3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C U3MEeHeHussMU n AONOJSIHEHUAMMU OT.

C M3MEeHEeHUsMN N OOMNOSIHEHUSIMU OT:

2 noHa 1993 r., 9 anBapa 1996 r., 17 gekadbps 1999 r., 30 gekabpa 2001 r., 22 asrycTta, 2
Hos10ps, 21 pnekabpsa 2004 r., 27 vionsd, 16 okta6psa, 25 Hos0psa 2006 r., 25 oktadbpsa 2007 r.,
23 nonga 2008 r., 3 nioHs, 23 HosA6pa 2009 r., 27 uoHa, 18 nona 2011 r., 25 noHsa, 28 nionsa
2012 r., 2 nons, 21 pekadbpsa 2013 r., 5 mag 2014 r., 13 niong 2015 r., 3 nona 2016 r., 1 masa
2017 r., 18 anpens, 4 nwoHa, 29 nona 2018 r., 18 mapTta, 18 uions, 2 nekabps 2019 r., 24
anpens, 31 uiong, 8, 22 gekabpsa 2020 r., 11 uioHa 2021 r., 1 masa, 14 vonga, 5 gekadbps 2022
r., 4 asrycta 2023 r.

FTAPAHT: Cwm. Crpaternto rocygapctBeHHorW nonutukn P® B obnactu 3awutbl  npas
notpebutenen Ha nepuog Ao 2030 r., yTBepxxaeHHyt pacrnopsbkeHmem [paButensctea PO ot 28
asrycta 2017 r. N 1837-p
Cwm. O030p nMpaKkTUKM pacCcMOTPEHUs cyaamMu Aen no crnopam O 3aluTe npaB noTpebutenen,
CBSI3aHHbIM C peanusauven ToBapoB M yCnyr, yTBepXXaeHHbIv MNMpe3ngnymom BepxosHoro Cyaa PO
17 okTa6psa 2018 .

Cm. O630p cynebHOM MNpakTUKM MO Aenam, CBA3aHHbIM ¢ C  3alMTOM npaB noTpedbutenen
PUHAHCOBbLIX yCnyr, yTBepXXaeHHbI Npe3nanymom BepxoBHoro Cyga PP 27 ceHTabps 2017 .

FTAPAHT: O paccMoTpeHnn cyaamu rpaykaaHCKMX Oen no crnopam O 3allumMTe npaB notpebutenen
cM. noctaHoBrneHune NneHyma BepxosHoro Cyga P® ot 28 ntoHa 2012 rr. N 17
Mo oToenbHbIM BOMPOCaM MPUMEHEHUSA HaCTosILEro 3akoHa CM. Pas3bsCHEHUS, YTBEPXOEHHbIe
npukasom F'AK P® ot 20 maga 1998 r. N 160, pasbacHeHus KAl P® ot mapta 1996 r.

FAPAHT:  Cm. KOMMeHTapum K HacTosiLLieMy 3aKoHy

UHopmauusi 06 usmeHeHusix:  [lpeambyna uameHeHa ¢ 1 Hos16ps 2020 a. - ®edeparibHbIl 3aKOH
om 31 urons 2020 e. N 290-®3
Cwm. npedbidywyto pedakyuro

FAPAHT:  Cwm. QHuuknoneguu, no3vuumn BbICLUMX CYOOB M APYyrMe KOMMEHTapum K npeamoOyrne
HacTosLero 3akoHa

HacTtoswmi 3akoH perynupyeT OTHOLWIEHUS, BO3HMKAKLWMEe Mexay norpebutenamm wu
N3roTOBUTENSIMW,  UCMOMHUTENAMM, MMNOpTepamMu, npodasBLuamMu, BRagenbLamMu arperatopos
nHdopmaumm o ToBapax (ycnyrax) npu npogaxe TOBApoOB (BbINOMHEHWM paboT, okasaHwuu ycnyr),
ycTaHasnuBaeT npasa noTpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaliero
KayecTBa 1 6e3onacHbIX ANS XU3HW, 300POBbS, UMYLLECTBa NOTpebuTenen n okpyxarwLen cpeabl,
nonyyeHne mHdopmauumn o ToBapax (pabotax, ycnyrax) u o6 Mx M3rotoBUTENAX (MCMONHUTENSX,
npogasuax), O BragenbLax arperatopoB WHdopMaumm O ToBapax (ycnyrax), MpOoCBeLleHuneE,
rocydapCTBEHHYO W OOLWEeCTBEHHYI 3alnuTy WX WHTEpPecoB, a Takke onpeaensieT MexaHu3m
peanusaumm 3TUX npas.

OCHOBHbIE NOHATMSA, UCNONb3YyEMble B HACTOSLLEM 3aKoHeE:

noTrpeéouTtenb - TrpaxaaHWH, MMEKLWNA HaMepeHue 3akasaTb Wnu npuobpectn nmbo
3akasblBalownn, npunobpeTarownn nnm ncnonb3yowmun ToBapbl (paboTbl, yCrnyrn) UCKNIOYMTENBHO
ONA  NWYHBIX, CEMEWHbIX, AOMAaLUHUX W WHbIX HYXd, He CBS3aHHbIX C OCYLlEeCTBIEHNEM
npeanpuHUMaTENbCKON OEeATENBbHOCTY;

M3roTOBUTENb - OpraHM3auus He3aBUCUMO OT ee OpraHM3auMOHHO-NPaBOBOM (YOPMbI, a
Takke MHAOMBMAOYyanbHbIM  NpeanpuHUMaTenb, NpovM3BOASAWME  TOBapbl AN peanusaumm
notpebutensaw;

MCMOJSIHUTENb - OpraHu3auus He3aBWCMMO OT €e OpraHM3aunoOHHO-NPaBoOBON (HOPMbI, a
Takke vHAOMBMAOYanbHbIN NpeanpuHUMaTenb, BbINOMNHAKWME paboTbl MM OKasblBaloWue ycryru
notpebuTtensam no BO3Me3gHOMY AOroBoOpY;
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npoaasel - opraHM3aumsi He3aBMCMMO OT ee OpraHuM3aLMOHHO-NPaBOBOM (POPMbI, a TaKkKe
WHOMBMAYaANbHbLIA  NpegnpuHMMaTtenb, peanuaylowue ToBapbl NOTpeduTensaM no  AoroBopy
Kynnun-npoaaxm;

ab3au cegbMoW yTpaTus cuny;

UHpopmayus 06 usmeHeHusx:  Cm. mekcm ab3saua cedbMo20

HeAocCcTaToOK ToBapa (paboThbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycryru) vnu
o6sa3aTenbHbIM TpeboBaHMAM, NPESYCMOTPEHHBIM 3aKOHOM SO0 B YCTAHOBMEHHOM UM NOPSAKE, UIK
ycrosusiMm gorosopa (MpyM WX OTCYTCTBUM WM HEMOMHOTE YCMOBUA OObIMHO NpeabsBNSEeMbiM
TpeboBaHMaM), MM UensaM, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga OObIYHO
NCNonb3yeTcsl, UNN LensaM, O KOTOpbIX npogaBsel (MCNoNHWTENb) ObiN NOCTaBNeH B M3BECTHOCTb
notpebuTtenem npu 3aknoyeHnn Jorosopa, unn obpasuy 1 (Unn) onNMcaHuIo Npu Npogaxe ToBapa no
obpasuy 1 (Mnun) No onucaHuio;

CyLlecTBeHHbIM HeAoCTaToOK ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbIA HEQOCTATOK UMK
HeJoCTaToOK, KOTOPbIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbiX PacxodoB unu 3aTpaT
BPEMEHMU, WUNN BbISBNSETCA HEOOHOKPATHO, WKW MNPOSIBNAETCA BHOBb MOCME €ro yCTpPaHeHus, unu
apyrne nofobHble HeJoCTaTKu;

6e3onacHocTb ToBapa (paboThkl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) Ans
XWU3HW, 300POBbSA, MMYyLLECTBa MOTPeEbUTENs M OKpyxaroLlen cpedbl npu obbIYHBIX YCIOBUSIX €ro
NCNONb30BaHWS, XPaHeHWs, TPaHCMNOPTUPOBKM W yTunusaumm, a Takke 6esonacHOCTb npouecca
BbINOSHEHNST paboTbl (OKa3aHus yCryrn);

YyNoONMHOMOYEHHasaA u3rotoBuTenem (NpoaaBLOM) opraHM3auuMsa UK YNOSTHOMOYEHHbIN
n3rotoButTenem (npoaaBuom) MHaMBUAYyanbHbIN npeanpuvHUMaTenb (nanee -
YyNONIHOMOY€EHHaA opraHu3auus Unu yrnosiHOMOYeHHbIN MHAMBUAYaNbHbLIWN NpeanpuHUMaTesnb)
- OpraHu3aums, OCyLLeCTBALWas onpeaeneHHyo AeAaTenbHOCTb, UM OpraHn3aums, co3gaHHas Ha
Tepputopun Poccuinckon ®depepauum msrotoButenem (nNpogasuoM), B TOM 4ucCne MHOCTPAHHbLIM
na3rotoButTenem (MHOCTPaHHbLIM NPOAABLOM), BbINOMNHAOLWME onpeaeneHHble (OYHKLUMN Ha OCHOBaHUK
JoroBopa ¢ uarotosutenem (NpoaaBLOM) U YNOMHOMOYEHHbIE UM Ha NPUHATUE U YOOBMETBOPEHUE
TpeboBaHMi noTpebutenen B  OTHOWEHWM TOoBapa HeHaanexaulero kadectBa, nubo
WHOMBMAYANbHLIA  NpeanpuHMMaTernb,  3aperucTpypoBaHHbIN Ha  TeppuTopun  Poccuiickon
depnepaunn, BbINOMHAWLWMIA oNpeaerneHHble PYyHKUMM Ha OCHOBaHWM [OroBopa C M3roToBUTENem
(NpogaBuoOM), B TOM u4uCe C WHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaAHHLIM MPOAABLIOM), U
YNOMHOMOYEHHBIN UM Ha MPUHATME WU yooBNeTBOpeHne TpeboBaHwui notpebuTtenen B OTHOLIEHUMU
TOBapa HeHaAsexallero Ka4yecTBa;

MMnopTep - OpraHMsauMs He3aBMCUMO OT OpraHn3auMOHHO-NPaBOBON (OPMbI UMK
MHOMBMAYaNbHbLIA NpeanpuHMMaTenb, OCYLeCTBNSALWME UMNOPT TOBapa ANA ero nocregyowen
peanusauuu Ha Tepputopumn Poccuiickon denepauuu;

Bnapgeney arperatopa uHcgopmauum o ToBapax (ycnyrax) (pnanee - Bnageneu
arperatopa) - oOpraHu3aumMsi He3aBWCMMO OT OpraHm3auuoHHO-NpaBoBon  opmbl  NMBO
WHOMBMAYaANbHbLIA  NpeanpuUHUMATENb, KOTOpble SBNAOTCA BRagenblamMy nporpamMmbl  Ans
AMEKTPOHHbIX BbIYUCIIUTENBHbLIX MAWWH U (MNn) Bnagensuamn canta u (Mnu) CTpaHuubl canta B
WH(POPMaLIMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "VIHTepHeT" 1 KOoTopble  NpedocTaBnsioT
notpebuTenio B OTHOLWEHWM ONpedeneHHoro ToBapa (Ycryru) BO3MOXHOCTb OOHOBPEMEHHO
03HAKOMUTBLCA C NpeanoXxeHnem npogasua (MCNOMHUTENS) O 3aKMYEeHMN JoroBopa Kynin-npoaaxu
ToBapa (goroBopa BO3Me34HOIo okasaHusl yCyr), 3akoyYnTb ¢ NPoA4aBLOM (MCNOMHUTENEM) OOrOBOP
Kynnu-npogaxwu (4oroBop BO3ME34HOIMO0 OKasaHUs YCyr), a Takke Npou3BecTu npensapuTeribHYHo
onnaTty ykasaHHOro toBapa (ycrnyru) nyTem HanuyHbIX pacyeToB nNmbo nepeBoa AEHEXHbIX CPeACTB
BnagenbLy arperatopa B pamkax npumeHsembix hopM Ge3HanmyHbIX pacyeToB B COOTBETCTBMM C
nyHktom 3 cTtatbn 16.1 HacTosiwero 3akoHa u PepepanbHbiM 3akoHoM OT 27 uioHa 2011 roga
N 161-03 "O HaumoHanbHOM NNaTexHon cucteme".

MnaBsa l. Oowue nonoxeHus

CraTbs 1. [lpaBoBOE perynupoBaHne OTHOLLEHUIN B 06nacTu 3awmTel npae notpebutenen

FTAPAHT: CmMm. BHumknoneguu, no3vLUM BbICLUMX CYOOB W OpyrMe KOMMeHTapum K cratbe 1
HacTosLLero 3akoHa

UHopmauusi 06 usmeHeHusix:  @edepasibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 nyHkm
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1 u3noxeH 8 Hosoll pedaKyuu
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

1. OTHoweHus B obnactn 3awmtbl npaB noTpedutenen perynupytoTca [paxgaHCKum
kogekcom Poccuinckon ®depgepauuun, HacTosilmMm 3akoHOM, ApyrMmmn dedepanbHbIMA - 3aKOHaAMM
(oanee - 3aKoHbl) U NPUHMMAEMbIMW B COOTBETCTBMM C HUMM MHLIMW HOPMAaTUBHBLIMW NPaBOBLIMMU
aktamun Poccuinckon degepauuu.

UHpopmayus 06 usmeHeHusx:  [lyHkm 2 usmeHeH ¢ 5 mas 2020 a. - ®edeparibHbIU 3aKOH om 24
anpesns 2020 e. N 144-®3
Cwm. npedbidywyto pedakyuro

2. MNpaButenbctBo Poccurickon defepauumn He BripaBe nopydatb dpegeparibHbIM opraHam
NCNONHUTENBbHOW BNAacTy NPUHMMATL akTbl, CoOAepKallmMe HOPMbI O 3aLuuTe npas noTpebutenen.

MpaButenbctBo Poccunckon denepaumm Bnpaese m3gaBaTtb A8 notpedbutena v npoaasua
(n3rotoBuTENs,  UCMOMHWUTENS,  YNOMHOMOYEHHOW  OpraHuM3auMM  UNM  YNOrTHOMOYEHHOro
MHOMBMAYaANbHOrO NpeanpuHUMaTens, MMNopTepa, BnagernsLua arperatopa) npasuna, obssaTtenbHble
npu 3akniYeHUn 1 MUCNONHEHUN NYONUYHbBIX OOroBOPOB (ZOrOBOPOB PO3HMYHOW KyNMM-NpoSaxMu,
3HeprocHabXxeHusi, 4OrOBOPOB O BbINOMHEHUM paboT 1 06 okaszaHuu ycnyr).

AbB3aL TpeTun yTpatun cuny ¢ 1 asrycta 2011 r.

UHpopmayus 06 usmeHeHusx:  Cm. mekcm ab3aua mpembezo

UHopmauus 06 usameHeHusix.  Cmambs 2 udmeHeHa ¢ 8 Oekabps 2020 a. - ®edeparibHbIl 3aKOH
om 8 Oekabpsi 2020 2. N 429-®3
Cwm. npedbidywyto pedakyuro

CraTbsa 2. MexagyHapogHble foroopbl Poccuinckon ®epepaumm
FTAPAHT:  CMm. KOMMeHTapuu K ctaTbe 2 HacTosiero 3akoHa

1. Ecnu mexayHapoaHbiM goroBopom Poccunckon depepaumm ycTaHOBMEHbI UHbIE MpaBuna
O 3awuTe npaB noTpebuTtenen, 4Yem Te, KOTOpble NPEAYCMOTPEHbl HACTOALWMM 3aKOHOM,
NPUMEHSAITCSA NpaBuia MexayHapoaHoro 4orosopa.

2. PelleHus MeXrocydapCTBEHHbIX OpraHoB, TMPUHATbIE Ha OCHOBAHWW  MOMNOXEHUN
MexayHapoaHbix gorosopoB Poccunckon depepauum B UX UCTONKOBaHWMM, MNPOTUBOPEYaLLEM
KoHcTutyuun Poccuiickon ®egepaumm, He nognexar ncnonHeHuto B Poccuiickon ®egepaumn. Takoe
npotueopeyne MoxeT OblTb YCTAHOBNEHO B nopsgke, onpegeneHHoMm  depeparnbHbiM
KOHCTUTYLIMOHHBIM 32KOHOM.

CraTbs 3. [paBo noTpebutenen Ha NpoceBeLLeHNe B 00nacTu 3awuTbl NpaB noTpebuTenen
FAPAHT:  Cwm. KoMMeHTapun k ctatbe 3 HacTosiwero 3akoHa

UHpopmayus o6 usmeHeHusx:  [lyHkm 1 usmeHeH ¢ 1 urons 2021 2. - ®edeparibHbil 3akoH om 11
uroHs1 2021 e. N 170-03
Cwm. npedbidywyto pedakyuro

1. lNpaBo notpebutenem Ha npoceewleHne B obnactu 3awuTbl NpaB noTpebuTenen
obecneynBaeTcs NOCPEACTBOM BKIHOYEHUS COOTBETCTBYHOLWMX TpeboBaHun B deaeparnbHble
rocyaapcTBeHHble 0bOpasoBaTtenbHble CTaHOapTbl M obpasoBaTenbHble MNpPOrpaMMbl, a Takke
nocpeacTBOM OpraHu3aumm cuctembl MHopmaumm notpebutenen o6 mx npaeBax M 0 HEOOXOAMMbIX
OENCTBUSX NO 3alumTe 3TUX NpaB.

UHpopmauuss 06 usmeHeHusix: Cmambsi 3 QornonHeHa rnyHkmom 2 ¢ 1 urona 2021 a. -
®edeparibHbil 3akoH om 11 uroHs 2021 2. N 170-03

2. B uenax peanusauumn npaea notpebutenen Ha npoceelleHne B ob6nacTu 3awuTbl NpaB
notpebutenen opraH rocygapCTBEHHOrO Hag3opa OcylwlecTBnsieT ¢opMmuMpoBaHve W BedeHue
OTKPbITOrO M 06LEeaOCTYNHOr0 rocyaAapCTBEHHOrO MHPOPMAaLMOHHOIO pecypca B 06nacty 3awwuThbl
npae noTpebutenen, kayectsa n 6esonacHocTM ToBapoB (paboT, ycnyr) B Nnopsiake, yCTaHOBEHHOM
MpaButensctBom Poccunckon ®eagepaumm.

CraTbs 4. KayecTtBo ToBapa (paboThl, ycnyrm)
FTAPAHT: CM. BHuumknoneguu, nosvLMu BbICLUMX CYOOB W OpyrMe KOMMeHTapum K crtatbe 4
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HacTosLero 3akoHa

1. Mpogasel (ucnonHuTenb) 06s3aH nepefaTb noTpebutento ToBap (BbIMOMAHUTE PaboTy,
oKasaTb yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

UHgpopmayusi 06 usmeHeHusix: @DeodeparbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
MYHKM 2 8HECEeHbI USMEHEHUS, eCmyrnarouiue 8 cusy ro ucmeyeHuu copoka rnsamu OHel riocre OHS
oguyuansHoz2o onybrukosaHus HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

2. lMpwn oTcyTCcTBUM B OOroBOpe YCroOBMM O KadecTBe ToBapa (paboTbl, ycnyru) npopaeel,
(ncnonHutenb) obs3aH nepegaTb noTpedbutento ToBap (BLINOMHUTL pPaboTy, oOkasaTb YCnyry),
COOTBETCTBYHOLWMNIN 0ObIMHO NpeabaBnageMbiM TpeboBaHUSM 1 NPUrogHbIA ANA uenen, Ans KoTopbiX
ToBap (paboTa, ycnyra) Takoro poga o6bI4HO UCNONb3YyeTCs.

3. Ecnu npopasel, (ncnonHUTenb) Npy 3aknioyeHMn gorosopa bbin noctaeneH notpebutenem
B M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, Oka3aHUs ycnyru),
npogasel, (McnonHuTenb) o06s3aH nepepatb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb
ycnyry), NPUrogHbin AN UCNONb30BaHNS B COOTBETCTBMM C 3TUMU LieNsiMu.

4. lMpn npogaxe ToBapa no obpasuy WM (MnNn) onmncaHuio npopasel, obsA3aH nepenaTb
notTpebuTento ToBap, KOTOPbLIA COOTBETCTBYET 06pasuy 1 (Mnn) onucaHuio.

FAPAHT: O6 oTBeTCTBEHHOCTM 3a Npodaxy TOBapoB, HEe COOTBETCTBYKOLMX oObpasuam no
KayecTBY, KOMMMEKTHOCTU unn ynakoske cMm. n. 1 c1. 14.4 KoAll P® ot 30 gekabpsi 2001 r. N
195-03

UHpopmayus 06 usmeHeHusix:  [lyHkm 4.1 usmeHeH ¢ 1 ceHmMsbps 2022 2. - @edeparsibHbIU 3aKOH
om 14 urons 2022 2. N 266-®3
Cwm. npedbidywyto pedakyuro

FTAPAHT: K HopMaTMBHbLIM MpaBOBbLIM akTaMm, ycTaHaBnMBalLWMM oba3aTenbHble TpeboBaHUa U
npeaycMoTpeHHbIM NMYHKTOM 4.1 ctaTbu 4 HacTosdwero 3akoHa (B pepakumn degeparnbHOro 3akoHa
ot 14 niona 2022 r. N 266-93), He NnpuMeHaATCs nonoxeHnsa Yacten 1 n 4 cratbn 3 degepanbHOro
3akoHa o1 31 utona 2020 r. N 247-d3

4.1. Mpn npogaxe OTAENbHbIX BUOOB TEXHUMYECKU CIOXHbLIX TOBApOB C NpeaBapuTenbHO
YCT@HOBIIEHHbIMM MpOrpaMMamMn  Onsi  9MNEKTPOHHbLIX  BbIMMCIUTENbHBbIX MaWKWH  noTpebutento
obecneymBaeTcqd BO3MOXHOCTb MCMOMb30BaTb OTAENbHblE BUAbl TEXHUYECKN CROXHbIX TOBapoB C
npeaBapuTENbHO YCTAHOBIIEHHBIMU MNpOorpaMMamMn Afs ANEKTPOHHbIX BbIYUCIIUTENbHbLIX MaLLVH,
CTpaHamMun NPOUCXOXAEHUSA KOTOpbIX aBNATCca Poccuinckaa ®epepaums nnn gpyrue rocygapcrsa -
yneHbl EBpasnMinckoro aKOHOMMYECKOro coto3a. [lepeyeHb oTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CMNOXHbIX TOBApOB, MOPSAOK COCTaBMEHUS W BeAEHUS MEepeyYHs NporpaMm Ofs  SNeKTPOHHbIX
BbIYUCNNTENBHBLIX MAaLUWH, CTPaHaMU MPOUCXOXAEHUSI KOTOPbIX ABNsTcAa Poccuiickas depepaums
Unu gpyrve rocygapcrsea - uneHbl EBpasnmnckoro aKOHOMMYECKOrO Coko3a M KOTOpble OOSMKHbI ObITh
npeABapuUTENbHO YCTAaHOBIEHbBI, M MOPSAA0K UX NPeABapUTENbHON YCTAaHOBKK, BKoYaa TpeboBaHus K
dYyHKLMOHMPOBaHUIO, onpegenstotca NpasuTtensctsom Poccuiickon degepauuu.

FAPAHT:  A63au BTopon nyHkTa 4.1 BcTynaet B cuny ¢ 1 nona 2021 r.

MpeaBapuTenbHO YCTaHOBMEHHbIE MNPOrpaMmbl A8 3MEKTPOHHbBIX BbIYUCIIUTENbHBIX MaLUWH,
ncnonb3yemble NoTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CMOXHbIX TOBAPOB AN1s AOCTyna K
WHopMaumMm Ha canTtax B MHEOPMALMOHHO-TENEKOMMYHUKALMOHHOMW ceTu "WHTepHeT", OOrmkKHbI
obecneymBaTb BO3MOXHOCTb WCMOMb30BaHUSA 0e3 [OMNOSIHUTENbHbIX HAcTpoek (M0 YMOSYaHuio)
NMOUCKOBOW CUCTEMbI, CTPaHOW MNPOUCXOXOEHMA KOTopon sBnseTcs Poccuitckaa depepaumnsa wnu
Opyrve rocygapcrtea - YfneHbl EBpasuMnckoro 3KOHOMMWYECKOrO CO3a, B Nopsgke, YCTaHOBEHHOM
MpaeuTtensctBoM Poccuickon ®egepaunn. TpeboBaHMs K yka3aHHON NONMCKOBOW CUCTEME M MOPSLOK
ee onpepeneHns yctaHaenueatoTcs NpasutensctBom Poccuinckon degepaumn.

MpenBapuTenbHO YCTaHOBMEHHbIE NPOrPaMmbl A5 ANEKTPOHHbIX BbIYUCIIMTENBHbLIX MaLLVH,
ncnonb3yemble noTpedbuTenemM Ha OTAENbHbIX BUOAX TEXHUYECKN CIIOXHbIX TOBAPOB, AOMKHbI B TOM
yucne BKMYaTb NPOrpamMmy ANns SMEeKTPOHHbIX BbIMUCIUTENbHBIX MalLWH, KOTopas npeaHasHadeHa
ANA noucka, NpocMoTpa U NpuobpeTeHns nNporpaMMm Afs SNEeKTPOHHbIX BbIYUCIIMTENbHbLIX MaLUWH,
NPUMEHSIEMbIX NOTPEOUTENAMMN C UCMONb30BAHNEM TEXHUYECKN CIOXHbBIX TOBapoB (anee - eanHbINn
MarasvH nNpuroXxeHun), U QYHKLMOHMPOBAHNE KOTOPOM OCYLLECTBASETCH C Y4eTOM OCHOBHbIX
NPUHLMMNOB, yTBEpXOaeMblx deaeparibHbiM OpraHoM WMCNOSTHUTENbHOW BRAacTW, OCYLLECTBNSAOLLNM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

dyHKUMM MO BbIpaboTKe W peanu3aumm rocyaapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe UHMPOPMALMOHHBLIX TexHonornn. deneparnbHbli opraH UCNOMAHUTENBHOM
BNacTu, OCyLWecTBNALWMIA YHKUMN NO BblpaboTke U peanu3auun rocyaapCTBEHHOW MOMAUTUKU U
HOpPMaTUBHO-NPaBOBOMY perynupoBaHuMilo B cdepe MHMOPMaAUMOHHBLIX TEXHOMOMMIK, Takke
yTBEpXOaeT nepedeHb NporpaMmMm Ans 3MEKTPOHHbIX BbIMUCNUTESNbHBIX MAaLUWH, pasMellaemMblX B
€0MHOM MarasvHe NpuNoXeHun B o6a3aTensHOM nopsake.

FTAPAHT: Cos3paHne n dYHKUMOHMPOBAHME €OMHOro MarasmHa npuUIoXKeHu obecrnedmBatoTcs
onpepeneHHbiM pelleHnem [MpaButenbctBa PP Bnagenbuem camta v (Mnn) cTpaHuubl canTa B
cetn "MHTepHeT", n (unu) nHdopmMaumMoHHOW cUcTEMbI, U (MK) NporpaMmmbl AN 3NEKTPOHHbIX
BbIYUCIIUTENbHbIX MaLllUMH, KOTOpble npegHasHayveHbl U (MN1) UCMOoNb3YITCA UX MONb3oBaTeNsaMU
AN npegocTaBrneHnsa n (Unn) pacnpocTpaHeHUsa MOCPeaAcTBOM CO34aHHbIX UMW MepcoHarbHbIX
cTpaHuL, nHdopMaLmMn Ha rocygapcTBEHHOM A3blke PP, rocygapcTBEHHbIX A3blkax pecnyonuk B
coctaBe P® unu umHbIX g3blkax HapogoB P®, Ha KOTOPbIX MOXET pacrnpoCTPaHATbCA peknama,
HanpaBlieHHas Ha NMpuBEeYeHne BHUMAaHUS NoTpebuTenein, Haxoadalmxca Ha Tepputopun PO, u
JOCTYNn K KOTOPbIM B TOM 4MUCNE OCYLIECTBMNSAETCA C MWCMONb30BaHWEM MpeaBapuTenbHO
YCTaHOBMNEHHbLIX Ha OTAeNbHble TEXHUYECKN CNOXHble TOBapbl MporpamMm Ans SMEKTPOHHbIX
BblYMCINUTENbHbIX MaLUWH

UHopopmayusi 06 usMeHeHUsIX: ®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 5
B8HECEHbI U3MEeHEeHUSs
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

5. Ecnn 3akoHamu uMnuM B YCTAHOBMIEHHOM MMMW MOpsiake NpefycMOTpeHbl obsi3aTernbHble
TpeboBaHusa k ToBapy (paboTe, ycnyre), npodaseLl (McnonHUTenb) 006s3aH nepegatb notpebutento
ToBap (BbINOMHWTL paboTy, oka3aTb YCnyry), COOTBETCTBYHOLMIA 3TUM TpeboBaHUAM.

Cratba 5. lpaBa u o0643aHHOCTM M3roToBUTENS (UCMONHWUTENA, NpogaBua) B obnacTtu
YCTAHOBIEHUS cpoka Crny0bl, cpoka rogHocTu ToBapa (paboTbl), a Takke
rapaHTUMHOroO cpoka Ha ToBap (paboTy)

FTAPAHT: CM. BHuMKonegum v gpyrme KOMMEHTapum K ctatbe 5 HacTosLwero 3akoHa

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 s
nyHKmM 1 8HeCceHbl U3MEHeHUs
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

1. Ha ToBap (paboTy), NnpeaHasHa4yeHHbI Ans ANUTENbHOrO UCNOMb30BaHWS, N3rOoTOBUTESb
(vcnonHuTenb) BNpaBe yCTaHaBNMBaTb CPOK CIYXObI - Nepuoa, B TeYEHNe KOTOPOro U3roToBUTENb
(ncnonHuTenb) o06si3yeTca obecneumBaTb MOTPEOMTEMO BO3MOXHOCTb MCMOMb30BaHUSA ToBapa
(paboTbl) NO HA3HAYEHUIO N HECTU OTBETCTBEHHOCTb 3a CyLLEeCTBEHHble HEAOCTaTKW HA OCHOBaHMU
nyHkTa 6 ctaten 19 n nyHkTa 6 ctatbn 29 HacTosiwero 3akoHa.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MYHKM 2 8HECEHbI UBMEHEHUSI
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. WsroTtoButenb (McrnonHuTens) obsi3aH ycTaHaBnMBaTb CPOK CnyxObl ToBapa (paboThbl)
ANUTENbHOMO NONb30BaHWS, B TOM YMCRe KOMMMEKTYIOLWMX U3nenuin (getanen, ys3nos, arperaTtos),
KOTOpble MO WCTEYEeHUW OnpedenieHHOro nepvoga MOryT NpeacTaBrnATb OMAaCHOCTb ANS KU3HMU,
300pOBbs NOTPedbUTENs, NPUYMHATL Bpea ero UMyLLLECTBY UM OKpYXatoLLen cpeae.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHUCNATLCA eQUHULLAMN BPEMEHM, a TaKKe UHbIMU
eouHULAaMN U3MEpPEHUs (KunomeTpammn, MeTpaMmym M MNpOYUMU eauHULaMN U3MEPEHUS Mcxoasa 13
dYHKLMOHAaNbHOro Ha3HaveHust ToBapa (pesynbTtata paboTbl)).

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpss 2004 2. N 171-@3 s
MyHKM 4 8HeCeHbl U3MEHeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

4. Ha npogykTbl nuTaHusi, naproMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
ObITOBON XMMUW U WHble NoAoGHbIe ToBapbl (paboTbl) wm3roToBUTENb (MCNONHUTENbL) 0653aH
yCTaHaBnMBaTb CPOK FOQHOCTW - nepuog, MO WUCTEeYeHMM KoToporo ToBap (paborta) cumtaetcd
HenpurogHbIM AN UCNOMNb30BaHMSA MO Ha3HAYEHMIO.

UHpopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MyHKM 5 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. Npopgaxa ToBapa (BbiNonHeHWe paboTbl) N0 UCTEYEHNN YCTAHOBIIEHHOIO CPOKa rogHOCTH, a
Takke ToBapa (BbINoONHeHne paboTbl), HA KOTOPbIA OOMMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH
He YCTaHOBIEH, 3anpeLlaeTcs.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
rnyHKm 6 eHeceHbl U3MEHeHUsI
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

6. UsrotoBuTenb (MCNONHWUTENBL) BNpaBe yCTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUMHbIN
CPOK - nepvof, B TeyeHMe KOTOporo B criydyae obHapyxeHuss B ToBape (paboTe) HepoctaTka
n3roToBuTENb (UCNOMHUTENb), NPOAABEL, YMNOMHOMOYEHHas opraHv3aums Wnu YNorHOMOYEHHbIN
WHAMBMAYyanbHbIN ~ NpegnpuvHUMaTtenb, uMnoptep  obs3aHbl  yaooBneTBOpuTb  TpeboBaHus
notpebutens, ycraHoBneHHble ctatbsiMu 18 1 29 HacToswero 3akoHa.

N3roTtoBuTenb BMpaBe MpUHATL 00A3aTeNnbCTBO B OTHOLWEHMM HeAOCTaTKOB ToBapa,
OOHapyXeHHbIX MO WCTEYEHUW YCTAHOBMEHHOIO WM rapaHTUAHOTO cpoka (4ONOMHUTENbHOE
065a3aTenbLCTBO).

CopepxaHue [OMONHUTENbHOTO 06A3aTenbCTBa W3roTOBUTENSA, CPOK OEWCTBUS  TaKoro
obsAsaTenbcTBa W MNOPSAOK OCYLIECTBMEeHUs noTpebutenem npas no TakoMmy o06s3aTenscTBy
onpeaensanTca N3roToBUTENeMm.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpss 2004 . N 171-@3 s
MYHKM 7 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

7. MNpogaseL, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbBIA CPOK, €CfM OH HEe YCTaHOBJEH
N3roToBUTENEM.

MpogoaBey BnpaBe nMpUHATL 00A3aTenbCTBO B OTHOLWEHMM HEAOCTaTKoB  ToBapa,
OBGHapPY>XEHHbIX MO  WUCTEYEHUW  TapaHTUMHOIO  CpOKa, YCTAHOBMEHHOTO  M3roTOBUTENEM
(mononHuTenbHoe 06543aTenbLCTBO).

CopepxaHue pgononHutenbHoro obssatenbctBa npogasBua, CPOK OEWCTBMA  TaKoro
obs3aTenbcTBa M NOPSOOK OCyLlecTBNeHua notpebutenem npaB no TakoMmy o06s3aTenbCcTBy
onpefensnTca JOroBOPOM Mexay notpedbutenem u npogasLoM.

UHpopmayusi 06 usmeHeHusix: ©DedeparibHbiM 3akoHoM om 21 Oekabpss 2004 2. N 171-@3
cmamesi 5 dornosiHeHa nyHKmom 8

8. NsrotoButens (NpoaaseL) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKn ToBapa, 0bHapyXeHHbIe
B TEYEHMe CpoKka OeWCTBUSA AOMNONHUTENBLHOrO 0b6A3aTenbCcTBa, B COOTBETCTBMM C ab3alem BTOPbLIM
nyHkTa 6 ctatby 18 HacTosilwero 3akoHa, a Mocrne OKOHYaHWSA Cpoka OeWCTBMSA LOMOMHUTENbHOro
00s13aTENbLCTBA - B COOTBETCTBMM C NMyHKTOM 5 cTatbn 19 HacToswero 3akoHa.

CraTtbsa 6. O6s13aHHOCTb M3rotoBuTENs 06ecnevnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO
obcnyxnBaHust ToBapa

FTAPAHT: Cm. DHumknoneguun, no3vLUKM BbICLUMX CYAOB W ApyrMe KOMMEHTapumM K ctatbe 6
HacTosLero 3akoHa

N3roToButens 0b6si3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWA ToBapa B TeYeHWEe ero
cpoka cnyx6bl. [Ina aToi uenu nsrotosutenb obecneynBaeT PEMOHT U TEXHUYECKoe obCcnyxunBaHue
TOBapa, a Takke BblNyCK W MOCTaBKy B TOProBble U PEMOHTHbIE OpraHvM3auMn B HeobxoaumbIX Ans
PEMOHTA M TEXHM4YEecKoro obcryxvmBaHWs 0OGbemMe U acCOPTUMEHTE 3anacHbiX YacTell B TeyeHue
Cpoka Npou3BoACTBa TOBapa W Nocre CHSATUSI ero ¢ NpoM3BOACTBaA B TeYeHMe cpoka cnyxbbl ToBapa,
a npu OTCYTCTBMM Takoro Cpoka B TeYEHUE AECATU NEeT Co AHS Nepeaady ToBapa notpebutento.

CraTbsa 7. [1paBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboThbl, YCnyru)
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FTAPAHT: CM. BHuumkroneguu, nosvuMu BbICLUMX CYyOOB W OpyrMe KOMMEHTapum K cratbe 7
HacTosLLero 3akoHa

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
nyHKm 1 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 ripedbidywieli pedakuyuu

1. MNoTpebutens nMeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) Nnpy OBbl4HbIX YCNOBUSAX
€ro WCMonb30BaHUSA, XpaHEeHWs, TPaHCNOPTUPOBKM M yTunu3aumm Obin Ge3onaceH AnNst XU3HW,
300pOBbs NOTPeOUTENS, OKpyXKatoLLen cpeabl, a Takke He NPUYUHAN Bped MMYyLLEecTBY noTpebuTens.
TpeboBaHus, KOTOpble JOMKHLI obecnevmBaTb 6e3onacHOCTb ToBapa (paboTbl, yCnyrn) Ans XusHu u
300pOBbS NOTPedUTENs, OKpyXawlleh cpedbl, a Takke npeaoTBpalleHve MNpUYMHEHUs Bpeda
nmywectsy noTpebutens, 4BnalOTCA 00a3aTeNbHbIMW U YCTAHABMMBAKOTCA 3aKOHOM WU B
YCTaHOBIIEHHOM UM NOpPSIAKe.

2. WsrotoButenb (ucnonHutens) obsaszaH obecneumBatb GesonacHocTb ToBapa (paboTbl) B
TEeYeHne YCTaHOBJIEHHOIO CpoKa CIy0bl MNK cpoka rogHoOCTM ToBapa (paboTbl).

Ecnm B cootBeTctBMM C nyHkToM 1 cTatbm 5 Hactosiwero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTtaHoBuN Ha ToBap (paboTy) cpok cnyx6bl, OH 06A3aH obecneynTtb
GesonacHocTb ToBapa (paboTbl) B TeyeHue [ecsaTu neT co OHA nepedaydn Tosapa (paboTbl)
noTpebutento.

Bpen, nNpUYMHEHHBIV >KU3HKW, 300POBbLID UNW  MMYLLECTBY noTpebutena BcneacTeuve
HeobecrneyeHna 6GesonacHocTM ToBapa (paboThbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUWM CO
ctatben 14 HacTosiuero 3akoHa.

3. Ecnn pgnsa 6esonacHoro wucnonb3oBaHuWs ToBapa (paboTbl, ycnyrn), ero XpaHeHus,
TPaAHCNOPTUPOBKM UM yTUnM3auum Heobxoaumo cobnopaTth crneumanbHble npasuna (ganee -
npasvna), W3roToBuUTENb (MCNOMHUTENL) 0083aH yKasaTb 3TW MNpaBuna B COMNPOBOAUTENBHOM
OOKyMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW WM WHbIM crnocobom, a
npogaeey (McnonHuTens) 06s3aH AOBECTU 3TU NpaBuna 4O CBEAEHNS NOTpedbuTens.

UHopmayus 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HECEHbI UBMEHEHUS
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ecnn Ha TOBapbl (paboTbl, ycnyrn) 3aKOHOM WU B YCTAHOBMEHHOM WM Mopsiake
yCTaHoBreHbl obsA3aTtenbHble TpeboBaHus, obecneumBarowme ux 6e30MacHOCTb ANS  KU3HM,
300pOBbsA NOTPEOUTENS, OKpyXKalollen cpedbl U NpeaoTBpaLleHne NpUYUHEHUS Bpeda UMYLLECTBY
notpebutensa, cootBeTcTBMEe TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWSIM NOONEXUT
o6s3aTenbHOMY MOATBEPXKAEHUIO B Mopsake, NpeayCMOTPEHHOM 3aKOHOM WM WHbIMM MPaBOBbIMU
akTamu.

FTAPAHT: CornacHo ®epepanbHoMmy 3akoHy oT 27 pekabpa 2002 r. N 184-®3 obObekTom
obsizaTtenbHon cepTUdUKaLMM MOXET ObiTb TOJIbKO MPOAYKLUWS, BbliMyckaemMas B obpalleHue Ha
Tepputopum Poccuinckon Pegepaumn. Cm. MHdpopmaunoHHoe nucbmo occtaHgapta PP ot 11
nonga 2003 r. N BK-110-28/2522

He ponyckaetca npofaxa toBapa (BbiNofHEHWE paboThbl, OkasaHwe ycryru), B TOM 4ucne
uMnopTHoro TtoBapa (pabotbl, ycnyrn), 6e3 nHgpopmauumn o6 obaszatenbHOM MOATBEPXKAEHUN €ro
COOTBETCTBMUSA TPEOOBaHUAM, YKa3aHHbIM B NMyHKTE 1 HACTOsILLEN CTaTbW.

UHpopmayuss 06 usmeHeHusix: Cmambs 7 doroniHeHa ryHkmom 4.1 ¢ &5 Oekabps 2022 e. -
®edeparbHbIl 3akoH om 5 dekabps 2022 2. N 478-®3

4.1. He ponyckaetca npogaxa ToBapa, B TOM 4uCre UMMNOPTHOro ToBapa, coepXaliero
WHpopMaumio, 3a pacnpocTpaHeHne KOTOpPOW npedycMoTpeHa agMUHUCTpaTUBHasA WKW yronoBHas
OTBETCTBEHHOCTb.

UHgpopmayusi 06 U3MeHeHUsIX: ®edeparibHbiM 3akoHom om 18 urons 2011 2. N 242-®3 e nyHKkm 5
BHECEeHbI U3MeHeHUs], scmyrnaroujue 8 cuny ¢ 1 asaycma 2011 a.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. Ecnn ycTaHOBMNeHo, 4TO npu cobnogeHun noTpebutenem YCTaHOBMEHHbLIX MNpaBun
NCMNONb30BaHUS, XPaHEHUs WM TPaAHCMOPTUPOBKU ToBapa (paboTbl) OH MPUYMHSIET WU MOXET
NPUYUHUTE Bpe[ XMU3HW, 300POBbI0 U UMYLLECTBY NOTPeOUTENs, OKpyKatoLLlen cpeae, N3rotToBUTeNb (
ucnonHuTens, npopasel) o06si3aH  He3aMeqnUTENbHO  MPUOCTAHOBUTL  €ro  MPOW3BOACTBO
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(peanusaunto) 4o yCTpaHeHUs NpuMYMH Bpeaa, a B Heob6Xo4MMbIX Crydasix NPUHATbL Mepbl MO U3bATUIO
ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedburtenen).

FTAPAHT: Cm. [NonoxeHne o nopsigke Wu3bATUA M3 oDpalleHus, MPOBEOEHUSA SKCNepTusbl,
BPEMEHHOIO XPaHeHuda, YTUIU3aUUKU WM YHUYTOXKEHUS] HEKaYeCTBEHHbIX W (MnK) onacHbIX
NULLEBBLIX MPOAYKTOB, MaTepuarioB M MW3OENUA, KOHTaKTUPYKOLLMX C MNULLEBLIMUA MPOAYKTaMW,
yTBEpXOEeHHOoe nocTaHoBneHnem MNpasutenbctea P® ot 7 okts16ps 2020 r. N 1612

Ecnu npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNONHUTENb) 00683aH CHATb
Takon ToBap (paboTy, ycnyry) ¢ npom3BoacTea. [py HEBLINONTHEHUN U3rOTOBUTENEM (MCMOSHUTENEM)
3TON 006SA3aHHOCTU YMOSTHOMOYEHHLIN dhefeparnbHbli OpraH WUCMOSIHUTENBHOW BracTu MpuMHMMaeT
Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCnyri) ¢ BHYTPEHHETO pbiHKA U (MNK) OT NoTpedutensa nnu
notpebuTtenen B nopsake, yCTaHOBNEHHOM 3aKkoHoAaTenbcTBOM Poccuickon ®enepaumm.

YObITKM, MNPUYMHEHHbIE MNOTPEeOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexart BO3MELLEHVIO N3rOTOBUTENEM (MCMOMHUTENEM) B NOIHOM o6beMe.

6. YTpatun cuny.

UHpopmauusi 06 usmeHeHusix:  Cm. mekem ryHKkma 6

Crtartbs 8. [1paBo noTpebutens Ha nHcdopmaLmio 06 n3rotoButene (MCNnonHUTeEnNe, NpoaasLe)
n o ToBapax (pabortax, ycnyrax)

FTAPAHT: Cm. OHumknoneguu, Mo3vLUKM BbICILUMX CYOOB WU ApyrMe KOMMEHTapumM K ctatbe 8
HacTosLero 3akoHa

1. lMNoTtpebutens BnpaBe noTpeboBaTb NpenocTaBneHUss HeobxoaMmowm K OOCTOBEPHOWN
nHdopmaumn o6 narotoButene (MCnonHUTene, NpoaasLUe), pexrMe ero paboTbl U peanuayemblX UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosdLwen ctatbk nHdopmaumnsa B HarnsgHom n AocTynHon dpopme
AOBOAMTCSA A0 CBeAeHWsl noTpebutenen npy 3aknoyeHn JOroBopoB Kynnn-npogaxun n AoroBopos O
BbINONIHEHMM paboT (OKka3aHuu ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHBLIX cdhepax 0bCcnyxmBaHus
notpebuTenen, Ha pycckoM sA3blke, a AONONHUTENBbHO, N0 YCMOTPEHMUIO U3roToBUTENS (MCNOMNHUTENS,
npoAasua), Ha rocydapCTBeHHbIX f3blkax cybbekToB Poccuiickon ®Pegepaumm M poaHbIX A3blKax
Hapogos Poccuiickon ®egepaunn.

UHpopmayus o6 usmeHeHusix: Cmambs 8 dornonHeHa nyHkmom 3 ¢ 1 sHeaps 2019 e. -
®edeparnbHbit 3akoH om 29 utons 2018 e. N 250-03

3. YnonHomo4yeHHasd opraHusaums unm YNOSTHOMOYEHHbIN nHAMBMAOYyasnbHbIN
npegnpuHuMaTens nNo TpeboBaHMO noTpebuTens o6s3aHbl NPegoCTaBUTh NOATBEPXKOEHNE CBOUX
NMOJSTHOMOYUI, BbITEKAOLMX N3 3aKIMHOYEHHONO UMW AOroBOpa C N3roTOBUTENEM (MPOAABLIOM).

UHpopmayus 06 usmeHeHusix: HaumeHosaHue usmeHeHo ¢ 1 gHeaps 2019 e. - ®edepasibHbll
3akoH om 29 urons 2018 e. N 250-03
Cwm. npedbidywyro pedakyuro

Cratbsas 9. WHdpopmauma o6 wusrotoButene (McnonHuTene, npogasue, BragenbLe
arperartopa)

FTAPAHT: Cm. DHumknoneguu, no3vLUKM BbICLUMX CYOOB W ApyrMe KOMMEHTapum K ctatbe 9
HacTosLero 3akoHa

UHopmayus 06 usmeHeHusx:  [lyHkm 1 usmeHeH ¢ 1 gHeaps 2019 a. - ®edeparibHbIlU 3aKOH O0m
29 urons 2018 e. N 250-03
Cwm. npedbidywyto pedakyuro

1. M3sroTtoBuTtens (MCnonHWUTENb, NpoaaBel) obs3aH OOBECTU OO CBedeHust noTpedurtens
UpMeEHHOE HaMeHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3aumm, MecTo ee HaxoxaeHus (agpec) u
pexuMm ee paboTbl. lNMpogasey (MCNONHUTEND) pa3meLLaeT yka3aHHY MHAOPMaLMIO Ha BbIBECKE.

WN3roTtoBuTenb (ucnonHuTenb, nNpogasel) - UHAMBMAYyanbHbIM NpeanpuHUMaTenb - AOMKEH
npegocTaBuTb noTpebutento UHGOPMaUMIO O roCyAapCTBEHHOW perucrpaumm u HammMeHOBaHWK
3aperncTpmMpoBaBLUEro ero opraHa.

UsrotoBuTtenb (npogasel) ob0s3aH [oBecTM A0 cBedeHua notpebutend upmeHHoe
HaMMeHOBaHWe (HauMeHoBaHWe), MeCcTO HaxoxaeHus (agpec) n pexunm paboTbl YNOTHOMOYEHHON
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opraHmaudunm nnn ynorHOMO4YeHHOro nHonenayanbHOro npeanpnHuMaTtens.

UHpopmayusi 06 usmeHeHusix: Cmambs 9 dononiHeHa rnyHkmom 1.1 ¢ 1 sgHeaps 2019 e. -
®edeparibHbIl 3akoH om 29 utorig 2018 2. N 250-®3

1.1.  YnonHoMmo4yeHHasi  opraHusaums UM YNonHOMOYEHHbIN MHOMBUAYaNbHbIN
npegnpuHuMatens B crydae obpalwleHna notpebutens o6s3aHbl JOBECTUM OO €ero CBeAeHus
uHdopmaumio o cebe n msrotosutene (npogasue) (bUpMEHHOE HaMmeHoBaHWe (HanMeHoBaHWeE),
MEeCTO HaxoxaeHus (agpec), pexuMm paboTbl, rocy4apCTBEHHbIA PErMcTpaumoOHHbIN HOMEpP 3anucu o
co3faHuun opugudeckoro nuua, amunuio, nums, oT4eCTBO (eCnu MMeeTcs), rocyaapCTBEHHbIN
pPerncTpaumoHHbIi HOMEp 3anuMcu O roCYyAapCTBEHHOW peructpaummn uanyeckoro nuua B Kavyectse
WHOMBMAYANbHOrO nNpeanpuHUMaTens). YnorHOMOYEHHas OpraHv3auus unm  ynorHOMOYEHHbIN
MHOMBMAYanNbHLIV NpeanpuHMMaTenb BnpaBe AOBECTU OO0 CBeAeHus notpebuTtenen nHgopmaumnio o
cebe nocpeacTBOM ee pasMeLleHnss Ha CBOEM canTe B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHON
cetn "HTepHeT", nidopmaunto 06 nsrotosutene (NpogasLe) NOCPEACTBOM pa3MeLLEHMS Ha CBOEM
canTe B WMH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "WIHTepHeT" CCbINKM Ha CTpaHuuy cavTa
narotoeutena (nNpodasua) B UHAPOPMALMOHHO-TENEKOMMYHUKAUUOHHON  ceTn  "VIHTepHeT",
cogepkaLlyto nHgopmauuio 06 nsrotosutene (npogasue).

UHpopmayusi o6 usmeHeHusix: Cmambsi 9 donorniHeHa rnyHkmom 1.2 ¢ 1 sHeaps 2019 e. -
®eldeparibHbIl 3akoH om 29 utonis 2018 2. N 250-®3

1.2. Bnageneuy arperatopa o06si3aH OOBECTU OO CBeAeHusi notpedutenen mHdopmaumo o
cebe n npoaasLe (ncnonHutene) (bupmMeHHoe HanmeHoBaHne (HAaMMEHOBAHNE), MECTO HaXOXAEHUS
(agpec), pexum paboTbl, roCygapCTBEHHbLIN PErucTpaumMoHHbIA HOMEpP 3anMcu O Co34aHuu
opuanyeckoro  nuua, QamMunuio,  UMsl, OTYEeCTBO (ecnu  MMEeTCsl), oCyAapCTBEHHbIV
perncTpaumMoHHbIi HOMEp 3anucy O roCyAapCTBEHHOW permctpauun u3nyeckoro nuua B Kavyectse
WHOMBMAYANbHOIO npegnpuHMMatens), a Tawkke 00 MMelWwnxcs W3MEHeHMsX B YKa3aHHOW
nHdopmaumn. Bnageney arperatopa AoBOAUT OO0 CBedeHUsi noTpebuTtenen nHgopmaunio o cede un
npogasue (MCNONHUTENE) NOCPEACTBOM €€ pa3MeELLEHNs Ha CBOUX canlTe 1 (Mnn) CTpaHuue canta B
WHOPMALIMOHHO-TENEKOMMYHUKAUMOHHON — ceTn  "WIHTepHeT". WHopmauuio o  npopasue
(vcnonHuTene) Bnagenew, arperatopa BnpaBe OOBECTW OO0 CBedeHus notpebutenen nocpencTtBom
pasMeLleHns Ha CBOMX canTe u (unu) cTpaHuue canta B MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT" CCbINKN Ha caunt npogasua (ncnonHuTens) B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UIHTepHeT".

UHopmauusi o6 usmeHeHusix. Cmambsi 9 donosiHeHa mnyHkmom 1.3 ¢ 1 sgHeaps 2019 a. -
®edeparbHbit 3akoH om 29 utons 2018 a. N 250-93

1.3. MNpopgasew (McnonHUTeNb) 0683aH NpefoCTaBUTb Briagernbly arperatopa U pasMecTuTb
Ha CBOoeM canTe B UH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT" (Npu ero Hanu4mim)
OOCTOBEPHYO MHdopMaumio o cebe, ykasaHHylo B nyHkTe 1.2 HacToswen ctatbn. B cnyyae, ecnu
UMEKTCH U3MEHEHUS B Takow WHopmaLlmu, npogasel (MChonHUTeNb) 06s13aH B TeYeHne OfHOro
pabo4yero AHs ¢ MOMEHTa BHECEHUS B HEE M3MEHEHMWI coobLWmMTb BnagenbLy arperatopa o6 aTux
N3MEHEHMAX U pasMecTUTb UX Ha CBOEM canTe B UH(OPMaLUMOHHO-TENEKOMMYHMKALMOHHON CEeTU
"MIHTepHeT" (mpu ero Hanuuun). Brnageneu arperatopa o6s3aH BHECTM 3T W3MEHEHUS B
MHdopMaLMilo O npogaBue (MCNOSNTHMUTENE) B TEYEeHUEe ogHoro pabodero AHd, ecnv pasMelleHue
yKa3aHHOM MHOpMaLMN OCYLLIECTBISETCA Ha cavTe Bragenbua arperatopa u (unu) ero ctpaHuue
canta B MIHPOPMaLNOHHO-TENEKOMMYHMKaLMOHHON ceTu "UHTepHeT".

UHopmayus 06 usmeHeHusix:  @edeparibHbiM 3aKoHOM om 16 okmsbpsi 2006 e. N 160-®3 nyHkm
2 U3J10XKeH 8 Hosoll pedaKyuu
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

2. Ecnu Bng 0eaTenbHOCTU, OCYLLECTBSEMbIN 3roToBUTenem (MCNonHuTenemM, NpoaaBLUoMm),
NOANEXUT JNULEH3NPOBAHUIO U (UNN) UCNOMNHUTENb MMEET roCy4apCTBEHHYK akkpeautTauuio, 0o
cBegeHnsa notpeburensa gormkHa O6biTb JoBeaeHa MHopMaumnsa O BUaAE AeATENbHOCTU N3rOTOBUTENS
(ncnonHuTens, npoAasua), HOMepe NUUEH3un n (MnNu) HoMepe CBMAETENbCTBA O rOCYy4apCTBEHHOM
akkpeguTauuun, Cpokax [OencTBUS YKa3aHHbIX §uueH3un W (Mnn) CcBUAEeTEeNnbCTBa, a Takke
nHdopmaums 06 opraHe, BblaaBLUEM yKa3aHHbIE NULEH3NI0 U (M) CBMOETENLCTBO.

3. WHdopmauusa, npegycMoTpeHHass nyHkTamu 1 M 2 HacTodwen ctaTbW, OoSmKHa ObiThb
JoBefeHa OO0 cBefeHus notpebutenen Tawke nNpu OCYLLECTBIEHUN TOProBfv, GbITOBOrO M WUHbIX
BMAOOB 0b6CnyxmnBaHuA notpebutenern BO BPEeMEHHbIX MOMELLEHUsIX, Ha sipMapkax, C fOTKOB U B
ApYyrMx cny4yasix, ecnv Toproend, ObITOBoe W uWHble BuAbl O6CnyXuMBaHWS noTpebutenewn
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OCYLLECTBIIAKTCS BHE NOCTOSIHHOIO MeCTa HaxoXaeHus npogasua (McnonHMTens).

CraTtbsa 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

FTAPAHT: CmMm. 3Humknoneguu, MNo3vLMU BbICLUMX CYOOB WU OpyrMe KommeHTapum K ctatbe 10
HacTosLlero 3akoHa

1. WasrotoButene (ucnonHuTenb, npodaeBel) o06s3aH CBOEBPEMEHHO MPeAoCTaBNATb
notpebutento HeobxooMMyrd W [OCTOBEPHYH WHGoOpMauMilo o ToBapax (paboTtax, ycnyrax),
obecneyrBaloLLy0 BO3MOXHOCTb MX MpaBuiibHOro Bbibopa. o oTgenbHbIM Bugam ToBapoB (pabor,
ycrnyr) nepeyeHb W crnocobbl AosBefeHns WHdopmauum [0 notpebutens ycTaHaBnMBalTCH
MpasutenbctBoM Poccuinckon ®eaepaumm.

UHopmayuss 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpss 2013 e. N 363-®3 s
MyHKmM 2 8HeceHbl U3MeHeHUs, ecmyrnarouwjue 8 cury ¢ 1 urosis 2014 e.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. WHdopmauua o ToBapax (paboTax, ycnyrax) B obsd3atenbHOM nopsigke AoJbkHa
coagepxartb:

HaMMEHOBaHME TEXHWYECKOro perflameHTa WM MHOEe YCTaHOBMEHHOE 3aKOHO4ATENbCTBOM
Poccunckon ®enepaumm 0 TEXHUYECKOM PErynuMpoBaHun u ceugeTenscreytowiee o6 oba3aTenbHOM
noaTBEpPXAEeHUN COOTBETCTBUSI TOBapa 0603HaYeHE;

cBefieHns 06 OCHOBHbIX NOTPEBUTENBCKNX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLLEHUU
NPOOYKTOB NUTaHUA CBeAEHMS O cocTase (B TOM YMCNe HauMeHOBaHWEe UCMONb30BaHHbIX B npoLecce
N3roTOBMNEHNA MNPOAYKTOB NuUTaHWSA MuWweBbIX A06aBOK, OMoNnornvyeckn akTuBHbIX 406aBOK,
MHOPMALMS O HanmMuuU B NPOAyKTaxX MNUTAHUS KOMMOHEHTOB, MOSTYYEHHbLIX C MPUMEHEHNEM
FeHHO-VHXEeHePHO-MOANMULNPOBAHHbBIX OpPraHu3MoB, B Criyyae, €Cnu CoAaepXaHue YyKa3aHHbIX
OpraHM3MoB B TaKkOM KOMMOHEHTe cocTaBnseT 6onee AeBATU AeCATbIX MNPOLEHTa), MULLEBON
LEHHOCTW, HaszHadyeHun, 06 yCrnoBuAX MPUMEHEHUS N XpaHeHWs MPOAYKTOB NUTaHus, O crnocobax
M3roTOBMNEHN TroTOBbLIX ©Ontog, Bece (obbeme), OgaTe M MeCTe W3rOTOBIIEHMS U YMAKOBKM
(pacdacoBkM) NPoOAYKTOB NUTAHMSA, @ Takke CBeOeHWS O MPOTUBOMOKA3aHUAX ANA MX NPUMEHEHUS
npv oTAenbHbIX 3aboneBaHusax. [NepeyeHb ToBapoB (paboT, ycnyr), MHOpMaUnst O KOTOPbIX JOIMKHA
cogepxaTb NPOTUBOMOKa3aHUsA AN1S UX NPUMEHEHUs NMpu OTAeNbHbIX 3aboneBaHusx, yTBeEpXX4aeTcs
MpaeuTenbcTBoM Poccuinckon ®enepaumu;

LieHy B pybnsx n ycrnosus npuobpeteHnsa Tosapos (paboT, ycnyr), B TOM 4Yucrie npu onnarte
ToBapoB (paboT, ycnyr) Yepes onpeneneHHoe BpemMsi Nocne ux nepefayvn (BbIMOMHEHUS, OKasaHus)
noTpebuTento, NOMHy CyMMy, MOAMEXallyl Bbinnarte notpedburtenem, n rpaduk norawieHusi aTom
CYMMbl;

FTAPAHT: Cm. ®epepanbHbii 3akoH oT 21 gekabpsa 2013 r. N 353-03 "O notpebutenbckom
KpeauTe (3amme)", sctynatowmii B cuny ¢ 1 nonsa 2014 r.

rapaHTUNHbLIA CPOK, €CITM OH YCTaHOBIEH;

npasuna u ycnosus acheKkTMBHOro U 6e3onacHoOro MCNonb3oBaHUs ToBapoB (paboT, ycnyr);

nHdopmaumio 00 3HepreTnyeckon 3 EeKTMBHOCTM TOBApOB, B OTHOLUEHMM KOTOPbIX
TpeboBaHMe O HanM4yMM Takon MHopMaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENLCTBOM 06
3HeprocobepeXeHnn N O NOBbLILEHUN SHEPreTUYECKOM 3DPEKTUBHOCTMU;

CpPOK Cnyxbbl MnNM CpoK rogHoOCTM TOoBapoB (paboT), yCTaHOBMEHHLIA B COOTBETCTBUM C
HacTosawmM 3akoHOM, a Takke CBeAeHUs O HeoOXOoAMMbIX OENCTBUSX NOoTpebutens no ucteveHuu
YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBMAX NPWU HEBLIMNOMHEHUN TakUX LENCTBUA, €CN TOBapbl
(paboTbl) MO MCTEYEHUM yKa3aHHbIX CPOKOB MPEACTABMST OMNACHOCTb AN XXWU3HW, 300POBbSA U
nmyLecTBa NoTpebuTens unm CTaHOBATCS HEMPUIO4HbIMU 41151 UICNONBb30BaHMSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), (PUPMEHHOEe HauMeHoBaHWe (HanMeHOBaHWE) W3roToOBUTENS
(ncnonHuTens, npogasua), ynosIHOMOYEHHON OpraHM3aunm Unm ynorHOMOYEHHOro MHANBUAYANbHOMo
npeanpuHUMaTens, UMNopTepa;

nHdopmaumio 06 obs3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMS ToBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbl 7 HAcTosALWwero 3akoHa;

MHOpMaLMIO O MpaBuax Npodaxku ToBapoB (BbIMOSHEHNS paboT, OkasaHus ycnyr);

yKaszaHne Ha KOHKpeTHOe Nnuuo, KoTopoe OyaeT BbIMOMNHATL paboTy (okasbiBaTb ycnyry), u
MHOPMaLMIO O HEM, eCrv 3TO UMEET 3HaYeHNne, cxoas N3 xapakrepa pabotbl (ycnyru);

yKasaHMe Ha MCMomnb3oBaHWe OHOrpaMM Mnpu OKasaHUM pasBrekaTenbHblX yCnyr
NCNONHUTENSIMU My3blKalbHbIX NPON3BEAEHUN.
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Ecnun npuobpeTtaembli notpebutenem ToBap 6bin B ynotpebrneHun unm B HEM YCTpaHsAnNcs
HegocTaToK (HegocTtatku), noTpedbutento gomkHa 6biTe NpegocTasneHa nHgopmaumns ob aTom.

FTAPAHT: O pononHuUTenbHbIX TPeboBaHUAX, MPEeObABASAEMbIX K ITUKETKaM, SApnblkam Imobo
NUCTKaM-BKMNaplllaM ynakoBaHHbIX MULLEBbLIX MNPOAYKTOB, cM. PefeparnbHbI 3aKOH OT 2 siHBaps
2000 r. N 29-93

UHpopmayuss 06 usmeHeHusix: DedepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-©3 s
MYHKM 3 8HECEHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. VIHbopmauus, npeaycmMoTpeHHasa nyHKTOM 2 HacTOsILWEen cTaTbi, 4OBOAUTCA OO CBeOEHMS
notpebutenen B TEXHUYECKOW OOKYMEHTauuu, npunaraemon K toBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKOWM MM UHbIM CMOCOOOM, NPUHATBHIM ANS OTAEsNbHbIX BUAOB ToBapoB (pabor,
yenyr). NHdopmaumst 06 06s13aTenbHOM NMOATBEPXKAEHNN COOTBETCTBUA TOBApPOB MPEACTABMSAETCS B
nopsiake M cnocodbamm, KOTOpble YCTAaHOBIEHbI 3akoHogaTenbcTBoM Poccuiickon ®depepaumm o
TEXHUYECKOM  pEryniMpoBaHuMK, W BKIlO4aeT B cebs cBedeHWss O HOMEpE [OOKYMEHTa,
noaTBepP’KOAOLLEro Takoe COOTBETCTBUE, O CPOKE ero AeNCTBUS U 00 opraHM3aLmm, ero BblaaBLLEN.

AG3aL, BTOpOW yTpaTus cuny.

UHpopmauus 06 usmeHeHusix:  Cm. mekcm ab3aua 8mopozo

Cratbsa 11. Pexxum paboTbl npogasua (MCNONHUTENS)

FAPAHT:  Cm. 3Huuknoneaumu, no3vuumn BbICLUMX Cy4OB W ApyrMe KOMMeHTapum K ctatbe 11
HacTosLero 3akoHa

1. Pexkum paboTbl rocygapCTBEHHLIX, MyHULMNAIbHbIX OpraHn3aunin TOproenu, ObLITOBOrO 1
WHbIX BMAOB 06CnyXunBaHnA notTpebutenen yctaHaBnMBaeTCs NO pPeLlEHN0 COOTBETCTBEHHO OPraHoB
ncnonHUTenbHOM Bnactu cybbekToB Poccuiickon degepauum n opraHoB MECTHOrO CaMoynpaBlieHus.

2. Pexum paboTbl opraHusauui, OCYLLECTBNALWMNX OEATENbHOCTb B cdepax TOproeoro,
ObITOBOIMO M MHbIX BMOOB OOCNYXMBaHUA NOTpedbuTenem uM He ykasaHHbIX B NyHKTe 1 HacTosAwen
cTaTbM, a Takke UHAMBUAYaANbHbIX NpeanpuHUMaTenen ycTaHaBNnMBaeTcs UMM CaMOCTOSTENBHO.

3. Pexum paboTbl npofasua (MCNONHUTENHA) AOBOAUTCA OO0 CBeAeHusa notpebutenen u
OOJDKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.

UHpopmayuss ob usmeHeHusix. HaumeHosaHue uameHeHo ¢ 1 sHeaps 2019 e. - ®edeparibHbIl
3akoH om 29 utrons 2018 e. N 250-®3
Cwm. npedbidywyto pedakyuro

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHWUTENd, npogaBua, Bragenbua
arperaTopa) 3a HeHaanexatlyto nHdopmaunio o Toape (pabote, ycnyre)

FTAPAHT: CM. 3SHuumknoneamn, no3vUUK BbICLUMX CYAOB W ApyrMe KOMMEHTapum K ctatbe 12
HacTosLero 3akoHa

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-@3 s
nyHKmM 1 8HeCeHbl U3MEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Ecnn noTtpebutento He npefoctaBfieHa BO3MOXHOCTb He3aMenIMTENbHO MOMyYnTb Npu
3aKMYeHnn gorosopa WHgopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT
npogasua (MCNOMHUTENS)) BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBAHHLIM YKIOHEHNEM OT
3aKnYeHns gorosopa, a ecriv 4oroBop 3akritoyeH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCNOSTHEHWS
n notpeboBaTb BO3BpaTa yrnrayeHHON 3a ToBap CyMMbl U BO3MELLEHNS APYrnX YObITKOB.

Mpn oTkase OT UCMONHEHMsT JoroBopa noTpebutens obsd3aH Bo3BpaTUTb TOBap (pesynbrar
paboTbl, yCrnyrn, eCnmn 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).

2. lNpopasel (MCNonHWUTENb), HE NPEAOCTaBMBLUMIA MOKyNaTerno MOMHOW W AOCTOBEPHON
nHdopmaummn o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 nyHkTamu 1-4
ctatbn 18 nnu nyHktom 1 ctatbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HUKLLME NOCNe ero nepegayv notpebutentio BCNeACTBUE OTCYTCTBUSA Yy HEro Takon MHopmaumm.

UHopmauusi 06 usmeHeHusix: Cmampbsi 12 dononHeHa nyHkmom 2.1 ¢ 1 sHeaps 2019 a. -
®edeparbHbit 3akoH om 29 utons 2018 a. N 250-93
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2.1. Bnagenew arperatopa, npegocTaBmMBLUNA NOTPeOUTEN0 HEQOCTOBEPHYHO UMM HEMOSHYHO
WHdopmMaumio o ToBape (ycnyre) wunuM npogasue (MCNONHUTENE), Ha OCHOBaHMM KOTOPOW
notpebutenem Obin 3aknO4YeH OOroBOp Kymnu-npodaxu (4OroBop BO3ME3OQHOro oKasaHusl YCryr) ¢
npogaBUoOM (MCMOSTHUTENEM), HECeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTpebutento
BCrnenCcTBME NpeaoCcTaBfeHnsa eMy Takon nHpopmMauunu.

Ecnu nHoe He npegycMOTpeHO cornaweHmemM Mexay Bragenbuem arperatopa v npoaaBLoMm
(vcnonHuTEnem) nnNu He BbiTEKaeT M3 CyllecTBa OTHOLUEHMW MEXAY HMMW, OTBETCTBEHHOCTb 3a
NCNONIHEHME OOroBOpa, 3aKMYEHHOro NoTpebutenem ¢ NpoAaBLOM (MCMOMHMTENEM) Ha OCHOBaHMK
npegocTaBreHHON BnagenbLem arperatopa WHdopmauum O ToBape (ycnyre) wnu npojasue
(ucnonHuTene), a Takke 3a cobnogeHne npae NnoTpebuTenen, HapyLeHHbIX B pe3ynbTate nepegayu
notpebuTento ToBapa (ycnyru) HeHaanexallero kayectsa n obmeHa HeNpogoOBONbCTBEHHOIO TOBapa
Haanexallero ka4ecTBa Ha aHanornyHbIn ToBap, HeceT npogaseL, (MCNOoNHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTpPebUTEnto
BCneacTBune npefocTaBneHns eMy HeJOCTOBEPHOW U HEMNOMHOW MHAopMauun o ToBape (ycnyre), B
cnyvae, ecnu Bnagenewy arperatopa He U3MeHseT WHdopmauuio o ToBape (ycnyre),
NpeaoCTaBEeHHY0 NPOAaBLOM (MCMOMHUTENEM) N COAEPXKaLLYOCA B NPEANOXEHMN O 3aKoYeHUN
Aorosopa Kynnu-npoaaxu (4orosopa BO3ME34HOIo OKa3aHust YCnyr).

UHpopmayus 06 usmeHeHusix: Cmambs 12 dononHeHa fyHkmom 2.2 ¢ 1 saHeaps 2019 a. -
®edeparnbHbit 3akoH om 29 utons 2018 e. N 250-03

2.2. lMoTtpebuTtenb BnpaBe npeabsBuTb TpeboBaHWe K Bragerbly arperatopa O BO3BpaTe
CyMMbl MpPOU3BEAEHHON MM npeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa
BO3BpaLLaeT CyMMYy MOSTyYEHHOM MM NpeaBapuTEenbHOW OnnaTtbl ToBapa (ycryru) B TedeHue OecsTu
KaneHgapHbIX AHEN CO OHS nNpeabsBrneHus notpebutenem takoro TpeboBaHuns Npy OOQHOBPEMEHHOM
HanNMuMn cneayLmx yCroBun:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro notpebutenem BHeceHa npeaBapuTenbHas onnaTa
Ha 6aHKOBCKMI cYeT BnagenbLa arperatopa, He nepeaaH noTpebutento B Cpok (ycnyra He okasaHa B
CpOK);

notpebuTtens Hanpaswui NpoAaBLy (MCMONMHUTENO) yBeaAoOMMNeHNe 06 oTkase OT MCMONTHEHUS
JOoroBopa Kynnu-npoaaxu (OorosBopa BO3ME34HOrO OKa3aHus yCryr) B CBSI3W C HapyLUeHUeMm
npogasuoM (McrnonHUTenem) obasaTenbCTBa nepenatb ToBap (Okas3aTb YCryry) B YCTaHOBEHHbIV
CpOK.

Hapsigy ¢ TpeGoBaHmem O BO3BpaTe CyMMbl NpefBapuTenbHOM onnatbl Toapa (ycnyrum)
notpebutens HanpaBnaeT BRagenbly arperatopa MOATBEPXAEHWe HanpaBneHus npogasLy
(ncnonHuTento) yBegomrnieHnsi o6 OTKase OT MCMOMHEHWA [OoroeBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro OKa3aHusi yCnyr).

Ecnn vHOe He npeaycMOTpeHO YCNOBUAMW MOMb30BATENbCKOrO UMW WHOrO CcornalleHus
notpebuTtena c Bragenbuem arperatopa, yBeoMIieHue npogasuy (ucnonHutento) ob oTtkase oT
WCNOMHEHNS OOroBopa Kynnu-npodaxu (goroBopa BO3ME3AHOr0 OKal3aHust ycnyr) MoXeT ObiTb
HanpaBneHo BragenbLy arperatopa, KOTopbli 0653aH HanpaBuTb €ro NpoAaaBLy (UCNOMHUTENIO).

UHopmauussi 06 usmeHeHusix: Cmambsi 12 dornonHeHa nyHkmom 2.3 ¢ 1 sHeaps 2019 a. -
®edeparbHbit 3akoH om 29 utons 2018 a. N 250-93

2.3. B cny4ae, ykaszaHHOM B MyHKTe 2.2 HacTosiWen cTtaTbW, Bnageney arperatopa Bripase
oTkaszaTb noTpebutento B BO3BpaTe CyMMbl npeaBapuTenbHOW onnaTtbl ToBapa (ycnyru) npu
nonyyeHun OT npofasua (UCMOMHUTENS) NOATBEPXKAEHUS MPUHATUA noTpebutenem ToBapa
(okasaHusa ycnyrn) npu ycnoBum, 4TO KONUS Takoro noArsepxaeHus Obina HanpasfneHa Bnagenbuem
arperatopa notpebutento B Te4eHne OEeCATU KaneHaapHbiX OHEen CO OHA NOoNyyYeHus Bnagenbuem
arperatopa TpeboBaHuA 0 BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru). B cnydvae
Hecornacua noTpebutens C npeacTaBneHHbIMM BRagenbueM arperatopa [JdokasaTenbCTBamu
NPpUHATUSA noTpebutenem ToBapa (OkasaHus ycryrn) noTpebuTens BnpaBe TpebGoBaTb BO3BpaTa
CyMMbl MPOM3BEAEHHON UM NpeaBapuUTENbHON onnaTthl ToBapa (ycnyru) B cyaebHom nopsagke.

3. Mpun npvynHeHWM Bpeda XWM3HKW, 300POBLI0 U MMYLLECTBY noTpebutensa Bcneacreve
HenpegoCTaBneHNss emMmy MOfHOM M AOCTOBEPHOM uHdopmauum o ToBape (paboTte, ycnyre)
notpebutens BnpaeBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B Mopsgke, NpeayCcMOTPEHHOM
ctatber 14 HacTodAwero 3akoHa, B TOM 4MCre MOSIHOMO BO3MELEHUst YObITKOB, MPUYMHEHHbIX
npUpoaHbIM 0BbeKkTaM, HaxoadaLWmMMcs B COBCTBEHHOCTY (BrageHnn) notpebuTens.

4. Mpn paccmoTpeHun TpeboBaHuK NOTpPedbuTens O BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
HeQOCTOBEPHOM UMM HEQOCTATOYHO MOMHOM MHdOopMaumen o Toeape (paboTte, ycnyre), HeobxoanmMo

01.08.2024 Cucrema TAPAHT 12


https://internet.garant.ru/document/redirect/72001334/10112
https://internet.garant.ru/document/redirect/72001334/10112

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

NCXOOUTb U3 NPeanonoXeHnsa ob oTCyTCTBMM Y NoTpebutens crneumanbHbIX NO3HaHUA O CBOUCTBAX U
XapakTtepucTukax Toapa (paboTthl, ycnyrm).

UHpopmayus o6 usmeHeHusix: @edepasribHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
HauMeHo8aHUe 8HECEeHbI U3MEHEHUSsI
CmM. mekcm HauMmeHogaHus 8 ripedbidyuiel pedakuyuu

Cratba 13. OTBETCTBEHHOCTb M3rOoTOBUTENSA (MCNOMHUTENS, NpoAaBua, YNOMHOMOYEHHON
opraHu3auuMm unu  YNosIHOMOYEHHOr0  MHOWBMAYANbHOMO  NpeanpuHUMaTens,
nMnopTepa) 3a HapyLUeHMe NpaB noTpebutenen

FTAPAHT: CM. SHuumknoneamn, no3vuuu BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 13
HacTosLero 3akoHa

UHpopmayus o6 usmeHeHusix: @edepasribHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
nyHKmM 1 8HeCeHbl U3MEHeHUs
Cm. mekcm riyHKkma 8 rpedbidyuwel pedakyuu

1. 38a HapyweHue npaB noTpebuTener U3roToBUTENb (MCMONHUTENb, NpoAaBeL,
YMONIHOMOYEHHAsA OpraHn3auus WNu  YNONIHOMOYEHHbIM  UHAMBWUAYAsbHBIN  NpeanpuUHUMaTenb,
UMnNopTep) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM MITN JOrFOBOPOM.

UHgpopmayusi 06 UMEeHeHUsIX: ®edeparibHbiM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm
2 U3/10XKeH 8 Hosoll pedakuuu
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Ecnn vHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPebWUTENto, noanexar
BO3MELLLEHUNIO B NOJTHOW CYyMMe CBepX HeYCTOWKM (MeHM), yCTaHOBMNEHHOW 3aKOHOM U JOFOBOPOM.

UHopmayus 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpssi 2004 . N 171-®3 s
MyYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. Ynnarta HeycTonkn (NeHn) M BO3MELLEHME YObLITKOB He 0CBOOOXOAKT M3rOTOBUTENS
(vcnonHuTENs, NpoAaBua, YNONTHOMOYEHHYHO OpraHM3aumio U YNomMHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHUMaTens, MMnopTepa) OT UCMOMHEHUS BO3MOXEHHbIX Ha Hero o6s3aTenbCTB B HaType
nepea notpeburenem.

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

4. WasrotoButenb (McnonHuTenb, npoAasel, YNOMHOMOYEHHas opraHv3aums  wunu
YMONMHOMOYEHHbI  MHAMBMAYanbHbIN  NpeanpuHMMaTtens,  WUMNopTep) ocsoboxgaetcs  OT
OTBETCTBEHHOCTU 3a HeucnonHeHne o00A3aTenbCTB  WAM  3a  HeHaanexallee WUCMNOonHeHue
oba3aTenbCTB, €CnM  [AOKaXeT, 4YTO HeucnomnHeHve o6s3aTenbCTB WM MX HeHaanexailiee
NCMOMHEHNE NPOM3OLLNO BCNEACTBUME HENPEOAONMMOWN Cubl, @ Takke MO WHbIM OCHOBaHMWAM,
npeayCcMOTPEHHbIM 3aKOHOM.

UHpopmayuss 06 usmeHeHusix: DedepalibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-©3 s
MyHKmM 5 8HeceHbl U3MEHEHUS
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

5. TpeboBaHusa notpebutensa ob ynnate HeycTOWkM (NeHun), NpefyCMOTPEHHON 3aKOHOM Unu
AOroBOpPOM,  noanexaT  YAOBNETBOPEHWID  U3rotoButernem  (MCNOMHUTENeM,  NpoAaBLOM,
YMNONTHOMOYEHHOW OpraHusauneri Wnu yrnorTHOMOYEHHbIM WHAMBUAYalNbHLIM NpeanpuHUMaTeneMm,
MMMoOpTEPOM) B 4OOPOBOIILHOM NMopsiaKe.

UHopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
nyHKmM 6 eHeceHb! U3MEeHEeHUS
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. Mpun ygoBneTBopeHun cygom TpebGoBaHMI MOTpebuTensi, YyCTaHOBMEHHbLIX 3aKOHOM, CYA
B3bICKMBAET C MW3roToBUTENs (UCMONHWTENs, MpoAaBLa, YMNOSIHOMOYEHHOW OpraHusaumMn wunu
YMNOSIHOMOYEHHOIO  MHAMBUAYaNbHOrO MpeanpuHUMaTensi, uMnopTepa) 3a HecobnogeHve B
[0GPOBONBLHOM MOPSiAKE YAOBRETBOpeHus TpeboBaHuiA NnoTpebutens wrpad B pasMepe NsSTbOecsT

01.08.2024 Cucrema TAPAHT 13


https://internet.garant.ru/document/redirect/70194860/44
https://internet.garant.ru/document/redirect/12138155/109
https://internet.garant.ru/document/redirect/57589507/0
https://internet.garant.ru/document/redirect/77532371/0
https://internet.garant.ru/document/redirect/12138155/113019
https://internet.garant.ru/document/redirect/12117771/108
https://internet.garant.ru/document/redirect/10164072/332
https://internet.garant.ru/document/redirect/12138155/113019
https://internet.garant.ru/document/redirect/12138155/113020
https://internet.garant.ru/document/redirect/10164072/1098
https://internet.garant.ru/document/redirect/12138155/113021
https://internet.garant.ru/document/redirect/12138155/113022

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

NPOLEHTOB OT CYMMbI, MPUCYXOEHHON CyaOM B NOMb3y noTpeduTens.

Ecnn ¢ 3asBneHvem B 3awuTy npae notTpedutens BbICTynaT 00LWeCcTBEHHbIE 06beaUHEHUS
notpebutenen (Mx accoumauumu, COK3bl) WAW OpraHbl MEeCTHOro camMoynpaBfeHus, NATbOECAT
NMPOLEHTOB CYMMbl B3bICKAHHOTO LWTpada MepevncnalTcs YyKasaHHbIM  obbeguHeHusMm  (Mx
accoumaumam, cCo3am) UnNn opraHam.

Cratba 14. VmMyuwecTBeHHas OTBETCTBEHHOCTb 3a Bpef, MNPUYMHEHHbLIN BcrneacTeue
HegocTaTKkoB ToBapa (paboTbl, ycnyru)

FAPAHT: Cwm. 3Huuknonegumm, no3vuUM BbICLUMX CYAOB W AOpyrMe KOMMEHTapum K ctatbe 14
HacTosLero 3akoHa

1. Bpen, NPUYMHEHHbIA XWM3HM, 340POBLI WM UMyLLecTBYy noTpebuTtens BcneacTeue
KOHCTPYKTUBHbIX, MPOW3BOACTBEHHbIX, PELEenTypHbIX WM WHbIX HedocTaTkoB ToBapa (paboThl,
ycryru), NoanexuT BO3MELLEHNIO B NOSTHOM oGbeme.

2. MpaBo TpeboBaTb BO3MeLLEHNS Bpeda, NPUYMHEHHOrO BCIEACTBME HEAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTcss 3a NOObIM MNOTEPneBLUMM He3aBUCMMO OT TOro, COCTOSIT OH B
[IOrOBOPHbIX OTHOLLEHUSIX C NPOAAaBLIOM (UCMOMHUTENEM) UMK HET.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

3. Bpen, NPUYMHEHHBIN >KWU3HW, 300POBbID WM UMYLLECTBY NOTPeOMTEns, noanexut
BO3MELLEHNIO, ECNN Bpe, NPUYMHEH B TE€YEHUE YCTAHOBIIEHHOIO CPOKa CNy>0bl MM cpoka rogHoCTu
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) 4OMKEH OblTb YCTAHOBIEH B COOTBETCTBUMN C MyHKTAMU 2,
4 ctatbn 5 HacTosiwero 3akoHa CPOK CryXObl MM CPOK FOOHOCTM, HO OH He YyCTaHOBNeH, nnbo
notpebuTento He Bbina nNpegocTaBneHa NofHas U JOCToBepHas MHAOPMaUUA O Cpoke Criybbl unm
cpoke rogHoctn, nnbo notpedutenb He Obin NPOMHGOPMUPOBAH O HEOOXOOAUMLIX AEUCTBUSAX MO
ncTevyeHun cpoka cnyxbbl MM cpoka rogHOCTM M BO3MOXHbIX MOCMEACTBUAX NPWU HEBbLINOHEHUN
yKa3aHHbIX AencTBUn, Nmbo ToBap (pesynbTat paboTbl) MO UCTEYEHUN ITUX CPOKOB NpeacTaBnsaeT
OMacCHOCTb ONSA XW3HW U 300pPOBbSA, Bpen MOANEXUT BO3MELLEHUO HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHMS.

Ecnm B cootBeTctBMM C nyHkTOM 1 cTatbm 5 HacTosiwero 3akoHa W3roToBUTENb
(vcnonHuTenb) He ycTaHoBMI Ha ToBap (paboTy) cpok crnyxbbl, Bped NOANEXUT BO3MELLEHUIO B
cny4yae ero npuYvHEHUst B TeMeHNe OecaTu neT co AHA nepegayn ToBapa (paboTbl) notpebutento, a
€Cnn [JeHb nepefadv YCTAHOBUTb HEBO3MOXHO, C [AaTbl W3roTOBMEHMS ToBapa (OKOHYaHWS
BbINOMHEHNsT paboThl).

Bpea, npuuvHeHHbIV BCreacTBMe HeOOCTaTKOB TOBapa, NOAMEXUT BO3MELLEHUIO NPOoAaBLOM
W N3roToBUTENEM TOBapa Mo BblGOpy NoTepresLUero.

Bpea, npuumMHeHHbIN BCneacTene HeqoCcTaTkoB paboThl MK yCryru, NOANEXUT BO3MELLEHMIO
NCNONHUTENEM.

4. N3rotoButenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHBIN >KU3HWU,
300pOBbIO UNN UMYLLIECTBY NOTPebuTens B CBA3N C UCNOMb3OBaHWEM MaTtepuanos, obopyaoBaHus,
WHCTPYMEHTOB M WHbIX CPeacTB, HEOOXoaUMbIX ANs NPOM3BOACTBA TOBApPOB (BbINOSIHEHMS paboT,
oKasaHus ycnyr), He3aBMCMMO OT TOrO, NMO3BOSIAN YPOBEHb HAYYHbIX Y TEXHNYECKUX 3HAHUI BbISIBUTb
nx ocobble CBOMNCTBA UNW HeT.

5. UsrotoButens (ucnonHuTenb, npogasel) OcCBOOOXAAeTCA OT OTBETCTBEHHOCTW, €Crnu
OOKaXeT, YTO Bpea NPWYMHEH BCMNEACTBME HEMPEeOoAONnMMON CUMbl UMW HapyLlleHWs noTpebuTtenem
YCTaHOBIIEHHbIX MPaBui NCNOMb30BaHUSA, XPaHEeHUS U TPaHCMOPTUPOBKM ToBapa (paboTbl, ycnyri).

UHpopmayus o6 usmeHeHusx:  PedepasibHbiM 3akoHoM 21 dekabps 2004 2. N 171-O3 e cmambio
15 8HeCeHbI usMeHeHus
Cm. mekcm cmambu 8 npedbidywelt pedakyuu
CraTbsa 15. KomneHcaums mopanbHOro Bpena
FTAPAHT: CmMm. 3Humknoneauu, MNo3vLMW BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 15
HacTosLero 3akoHa

MopanbHbli Bped, MNPUYMHEHHbIA MOTPpebuTento BCNEACTBUME HapyLUEHUS M3roTOBUTENEM
(uicnonHuTenem,  NpoAaBLUOM,  YMNOMHOMOYEHHOW  OpraHusaumMen  WnM  YNOSIHOMOYEHHbIM
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UHAMBMAOYyarnbHbIM  NpeanpuUHUMaTeneM, KMMNOPTEPOM) MpaB noTpebutens, npeayCMOTPEHHbIX
3aKoHaMmu 1 nNpaBoBbIMK akTamu Poccuiickon denepaumm, perynmpyowmmMmm oTHoWeHUst B obnacTu
3awuTbl NpaB noTpebutenewn, NOANEXWUT KOMMNEHcauuu MNpUYMHWTENEM Bpeda Mpu Hanuuuui ero
BMHbI. Pasmep komneHcauuv mopanbHOro Bpega onpegensieTcs CyaoM W He 3aBMCUT OT pasmepa
BO3MELLEHNSI UMYLLEECTBEHHOIO Bpeaa.

KomneHcaunss MopanbHOro Bpeda OCYLUECTBMSETCA He3aBUCMMO OT  BO3MELLEHMS
MMYLLEECTBEHHOIO BpPeAa 1 NOHECEHHbIX NOTpebutenem yobITKOB.

UHpopmauus 06 usmeHeHusix: Cmambsi 16 usmeHeHa ¢ 1 ceHmsabps 2022 2. - ®edepalibHbil
3akoH om 1 mas 2022 e. N 135-®3
Cwm. rpedbidywyro pedakuuro

Cratbsa 16. HeD,OI'IyCTI/IMbIe ycnoBua 0orosopa, yuemndLwime npaBsa n0Tpe6|/|Ten9|, 3anpeTtbl
1 06s13aHHOCTK, HanaraemMble Ha npoaasua (I/ICI'IOJ'IHI/ITGJ'IH, BnagenbLua arperaTopa)

FTAPAHT: Cm. JQHumknoneamu, Mno3vLMM BbICLUMX CYAOB WU OpYyrMe KOMMEHTapum K ctatbe 16
HacTosLero 3akoHa

1. HegonycTumbiMn ycnoBuaMn OOroBopa, yweMnsaowmMmM npasa notpeburens, asnsiTcs
YyCIoBWsi, KOTOpble HapylwawT npaBuna, YCTAHOBMEHHbIE MeXAyHapoAHbIMM  LOroBOpamMu
Poccuinckon degepaunn, HacTosiILLMM 3aKOHOM, 3aKOHaAMKU U NPUHUMAaEMbIMU B COOTBETCTBUM C HAMMU
WHBbIMM HOPMaTUBHbLIMM NPaBOBbLIMK akTamu Poccuiickon degepauunn, perynmpyrowmmm OTHOLEHNS B
obnactu 3awuTbl npaB notpedbutenen. HegonyctMmble ycrnoBus LOroBopa, yLlemnswoolme npasa
noTpebutens, HUYTOXHbI.

Ecnn BknioyeHne B [OroBOp YCrOBWMMK, YLIEMASKOWMX nNpaBa noTpedbuTensi, MNoBMeKno
npuynHeHne y6bITKOB MNOTPeEOGUTENHO, OHU MNoAanexaT BO3MELLEHMIO NPOAaBLOM (M3roTOBUTENEM,
WCMOMHNTENEM, MMMOPTEPOM, BragdenbLem arperatopa) B MOSIHOM ob6bemMe B COOTBETCTBUM CO
ctatben 13 HacToswero 3akoHa.

TpeboBaHne noTpedutensa o BO3MeELLEHUN YObITKOB MOANEXUT yOOBIIETBOPEHUIO B TeYEHME
0EeCATU OHEN CO OHSA ero npeabsaBreHus.

FTAPAHT: MNonoxeHus ctatbn 16 (B pegakumn PenepanbHoro 3akoHa oT 1 mas 2022 r. N 135-93),
yCTaHaBnMBawLllMe nepevYeHb HegonyCcTUMbIX YCMOBUA  [0roBopa, YLEeMNAwLWMX npasa
noTpebutens, pacnpocTpaHsTCA Ha OTHOLLEHUS, BOSHMKLUME N3 paHEE 3aKMOYEHHbIX 4OrOBOPOB

2. K HegonyCTUMbIM yCrOBUSAM JOrOBOPA, YLLEMIISIOWMM npaBa noTpebutensi, OTHOCATCS:

1) ycnoBusi, KOTOpble MNPeAoOCTaBNAAT nNpoAdaBLly  (M3rOTOBUTEMO,  WUCMOMHUTEN!O,
YNOMHOMOYEHHOW OpraHnsaumMm WnmM YnosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy, BnagenbLy arperatopa) npaBo Ha OQHOCTOPOHHUI OTKa3 OT UCMONHeHUs obsi3aTenbCcTBa
UNn OOHOCTOPOHHEE W3MEHEeHWe YycnoBun obsAsaTenbcTBa (NpeaMeTa, UeHbl, CpoKa U WHbIX
COrnacoBaHHbIX C NOTpedbuTenemMm ycnoBui), 3a WCKMYEHUEM CIlyYaeB, eCn 3aKOHOM WU UHbIM
HOpMaTMBHbIM NpaBoBbIM akToM Poccunckon ®degepaumm npegycmoTpeHa BO3MOXHOCTb
npeaocTaBreHns 4oroBOpoOM Takoro nNpaea;

2) ycnoBusi, KOTOpble OrpaHMyMBaloT nMpaBo noTpedbutenda Ha cBobOOHLIN BLIGOP
TeppuTopmanbHON NOACYAHOCTW CrOPOB, MPEeayCMOTPEHHbIM MyHKTOM 2 cTtaTbl 17 HacToswero
3aKoHa;

3) ycnoBsus, KOTOpble YyCTaHaBNMBaKT AN NoTpebutensa wrpadHble CaHKUUM UNN UHble
0683aHHOCTK, NpPensTCTBylOWME CBOOOAHOM peanu3auum npaBa, YCTAHOBMEHHOro crtaTben 32
HacToswero 3akoHa;

4) ycnoBus,, KOTOpble WCKMIOYAKT WM  OrpaHn4YMBalOT OTBETCTBEHHOCTb NpoAaBua
(n3roToBMTENSA,  WUCMOMHMTENS,  YNOMHOMOYEHHOW  OpraHuM3auuMm WM YNOSTHOMOYEHHOrO
MHOMBMAYaANbHOrO NpeanpuHMMaTensi, UMNopTepa, Bnagenbla arperatopa) 3a HEeUCNONIHEHME UMK
HeHagnexatlee ncnonHeHne o6a3aTenbCTB N0 OCHOBAHMAM, HE NPEeAYCMOTPEHHBIM 3aKOHOM;

5) ycnosus, KoTopble o0OycrnoBnMBaKT npuobpeTeHnme ofgHuMx ToeapoB (paboT, ycnyr)
obsa3aTenbHbIM NpuobpeTeHneM WHbIX ToBapoB (paboT, ycrnyr), B TOM 4ucne npegycMaTpusaroT
ob6sa3aTenbHOe 3aKNiYeHne NHbIX 4OroBOPOB, €CIIM MHOE HE NPeayCMOTPEHO 3aKOHOM,;

6) ycrnoBusi, KOTOpble NpegycMaTpyBatoT BbIMOSTHEHWE AOMOSNHUTENbHbLIX paboT (okasaHue
AONOMHUTENbHBIX YCNyr) 3a nnaTy 6e3 nony4eHus cornacusa notpebutens;

7) ycnoBusi, KOTOpble OrpaHW4YMBalOT yCTaHoOBNeHHOe cTaTtbelr 16.1 HacTosiwero 3akoHa
npaso noTpebutens Ha Bbl6op cnocoba n hopmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycnoBusa, KOTOpble coAaepXaT OCHOBaHWS [AOCPOYHOrO pPacTOPXEeHUA [Jorosopa Mo
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TpeboBaHMIO Npogasua (MCnonHMTENs, BNagensua arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM UM
WHBbIM HOpPMaTUBHbLIM NPaBoOBbIM akToM Poccuiickon ®egepaunu;

9) ycnosus, KOTOPblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEeYCTOWMKM;

10) ycnoBus, KOTOpble OrpaHMyYnBaloT npaso Bblbopa Buaa TpeboBaHui, NpegyCMOTPEHHbIX
nyHktom 1 ctatem 18 wm nyHktom 1 cTtatbum 29 HacTosilero 3akoHa, KoTopble MOryT ObiTb
npeabsBneHbl nNpogasuy (M3roTOBUTENO, MWCMOSHUTENIO, YMOMHOMOYEHHON OpraHusaumm unu
YNOMHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHUMaTento, MMNopTepy) Npu npogaxe TOBapOB
(BbINONHEHUN PaboT, OKa3aHUK YCryr) HeHaanexallero Ka4yecTsa;

11) ycnoBus, KOTOpble YCTaHaBNUBAKT 06a3aTenbHbIA 4OCYAe0bHbIM NOPSAOK PacCMOTPEHUSA
CMopoB, €Cnv Takowm NOpPSA0K HE NPeAYCMOTPEH 3aKOHOM,;

12) ycnoBus, KOTOpble YCTaHaBNMBAKT AnA noTpebuTtensa ob6s13aHHOCTb MO AO0Ka3blBaHWUIO
onpeaeneHHbIXx 06CTOATENbCTB, OpemMsi [oKa3blBaHMS KOTOPbIX 3aKOHOM He BO3JIOXEHO Ha
notpebutens;

13) ycnoBusi, KOTOpbIE OrpaHMyYMBalOT MOTPedbuTenss B cpeActBax WM cnocobax 3almTbl
HapyLLEHHbIX Mpas;

14) ycnoBusi, KOTOpble CTaBAT yaoBreTBopeHuMe TpeboBaHui noTpebutenen B OTHOLLEHUM
ToBapos (paboT, ycnyr) ¢ HegocTaTkaMmu B 3aBUCUMOCTb OT YCIIOBUIN, HE CBA3aHHbIX C HeJocTaTkaMu
ToBapoB (paboT, ycnyr);

15) vHble ycrnoBus, HapyLlatowmne npasuna, YCTaHOBMEHHbIE MeXAyHapo4HbIMW AOrOBOpaMm
Poccunckon ®enepaumm, HacToAWwWmMM 3aKOHOM, 3aKOHaMM 1 MPUHUMAEMbIMU B COOTBETCTBUM C HAMM
WHBbIMM HOPMaTUBHbLIMM NPaBOBbIMW akTamu Poccuiickon degepauunm, perynmpyrowmmm OTHOLIEHNS B
obnacTtu 3awmTbl NpaB NnoTpeduTenen.

3. MNpopgasewl (McnonHUTENb, BNagenew arperatopa) He BnpaBe OTKa3biBaTb B 3aK/OYEHWUM,
WCNONHEHMM [0roBopa, HanpaBfeHHOro Ha npuobpeTeHne oaHMx ToBapoB (paboT, ycnyr), no
npyvynHe oTkasa noTpebutens B NpmobpeTeHnmn nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE
noTpebutento BCneacTBMe HapylleHusl ero npaesa Ha cBob6oaHbIN BbIGOp ToBapoB (paboT, ycnyr),
BO3MELLalTCs NPo4aBLOM (MCNOMHUTENEM, BragenbLem arperatopa) B NosiHOM obbeme.

3anpellaeTtca ygoBneTBopeHne TpeboBaHuii noTpebuTenen B OTHOLIEHMM TOBapoB (pabor,
yCriyr) ¢ HegocTaTkaMy CTaBUTb B 3aBMCUMOCTb OT YCITOBUI, HE CBA3AHHbIX C HeAoCTaTkamn TOBapoB
(pabor, ycnyr).

3anpellaeTcs oTKa3 B 3aKOYEHMM 4OroBOpa Y BO BHECEHUN U3MEHEHMI B LOTOBOP B Clny4ae
NpaBoOMEPHOro ykasaHusa notpebutenem Ha HeaonyCcTMMbIE YCNOBUS AOroBopa, ywemnsowue npasa
notpebuTens, B LENAX UCKNIOYEHUS Takux ycnosui. Mpu npegbasneHun notpedburtenem tpeboBaHus
00 MCKIYEHM 13 AOroBOpa HeAONMYyCTUMbIX YCNOBUI LOroBOpPa, YWEeMSLWnX npasa notpeburens,
yKkasaHHoe TpeboBaHMe MNOANEXUT PacCMOTPEHUIO B TEYEeHWe [ecATM [OHEeW Co [OHA  ero
npeavsBneHns ¢ obsasaTenbHbiM U3BELEHNMEM MoTpebutens o pesynbTaTax PacCMOTPEHUS U
NPUHATOM MOTUBMPOBAHHOM PELLEHMM NO CYLLECTBY yKadaHHOro TpeboBaHus.

Mpogasey (ucnonHuTenb, BRagenel arperatopa) He BnpaBe 6e3 nonydeHuss cornacus
notTpebuTens BbINONHATL AONOMHUTENbHbIE PaboThbl (OKa3biBaTb AOMNOMHUTENbHbBIE YCIyri) 3a nnaty.
MoTpebutenb BNpaBe OTKasaTbCsl OT ONNaThl Takux paboT (Yycrnyr), a eCnu OHWM OnsladeHbl, BNpaBe
notpeboBaTtb OT Npogasua (UCNONHUTENS, BnagernbLla arperatopa) Bo3Bpara ynriadeHHON CyMMbI.

Cornacne noTpebutens Ha  BLINOJIHEHME  OOMOMHUTENbHLIX  paboT  (okasaHue
OOMONMHUTENbHBIX YCRyr) 3a nnaty odopMnaeTcs NpoAaBUOM (UCNONHWUTENeM, Bnagenbuem
arperartopa) B MMCbMEHHOW hopMe, eCnn MHOE He NpeayCMOTPEeHO 3akoHOM. OBs13aHHOCTb AoKa3aTb
HanuumMe Takoro cornacua unu obCcToATenbCTBa, B CUIYy KOTOPOro Takoe corrnacue He TpebyeTtcs,
BO3naraeTcs Ha npogasua (UCNoONHUTENs, BnagenbLua arperatopa).

4. MNpopaasel, (McnonHUTENb, BNageney arperatopa) He BrnpaBe OTKasblBaTb NOTpedbuTento B
3aKMNOYEHUN, UCMNONMHEHUN, U3MEHEHUN WUNN PACTOPXKEHMM [OroBopa C notpedbutenem B CBS3M C
OTKa3oM noTpebuTensa npeaocTaBuUTb MNEpPCOHarlbHble [aHHble, 3a WUCKIIOYEHMEM CIlyYyaeB, €cru
006513aHHOCTb MpefoCTaBNeHNss TakMX AaHHbIX NPeaycMoTpeHa 3akoHoaaTenbCcTBoM Poccuiickon
depnepauunn nnn HenocpeacTBEHHO CBA3aHa C UCMOMHEHNEM JOroBopa ¢ notpeburenem.

Mpn npeabsaBneHun noTpebutenem TpeboBaHMA O NPeAoCTaBleHUn UHOpMaUnUn o
KOHKPETHbIX MPWYMHAX W MPaBOBbIX OCHOBAHUAX, ONPeAensalWnX HEBO3MOXHOCTb 3aKIYeHus,
WCNONHEHWS, UBMEHEHNSA NN pacTopXKeHWUst AoroBopa 6e3 npeaocTaBneHns NepCcoHanbHbIX AaHHbIX,
B MMCbMEHHOW hopme (B TOM ymcre B hopMe 3MEKTPOHHOIO JOKyMeHTa) npodasel, (MCNONHUTENb,
Bnageney arperatopa) AOMKEH NpefoCTaBUTb Takyld MHOpMaLMIo B TeYEHNEe ceMn OHEeN CO AHSA
npeabaABNeHns ykasaHHOro TpeboBaHums.

Mpopasey  (ucnonHutenb, BRagenew arperatopa) npegocTaBnseT  UHdopMaumio
notpebutento B Ton popme, B KOTOpon npeabssneHo TpebosaHme notpebutena o npegoctasneHum
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NHGOPMALIMM O KOHKPETHBIX MPUYMHAX M NPaBOBbIX OCHOBAHUSIX, ONPeaensonX HEBO3MOXHOCTb
3aKMOYEHUS!, UCMONHEHMS, W3MEHEHWs WM pacTopXeHus goroBopa 6e3 npeaocTaBneHus
nepcoHarsbHbIX AaHHbIX, ECINM UHOE He yKka3aHo B 3TOM TpeboBaHuu.

MNpy npeabsiBneHnn notpebutenem TpeboBaHWS O NpedoCTaBreHUM WHGOPMaUMK O
KOHKPETHbIX MPUYMHAX U MPaBOBbIX OCHOBAHWUSIX, OMPEAENnsWMX HEBO3MOXHOCTb 3aKIOYeHUs,
NCMOSNHEHNS, U3MEHEHUSI NN pacTopXXeHus1 AoroBopa 6e3 npefocTaBneHns nepcoHarbHbIX AaHHbIX,
B YCTHOM cbopMe Takasi MHpopmaums f4osmkHa OblTb NpeaocTaBneHa HesameaIMTenbHo.

UHpopmauus 06 usmeHeHusix:  @edepasibHbiM 3akoHOM om 5 mas 2014 2. N 112-®3 Hacmoswul
3akoH OornosiHeH cmamepel 16.1

Cratba 16.1. ®opmbl 1 nopsgoK onnaTel NpU MNpoAaxe TOBApOB (BbIMOMHEHUM pabor,
oKasaHuu ycnyr)

FTAPAHT: CM. sHUMKnoneaumn, no3vLMu BbICLUMX CYOOB W OpyrMe KOMMEHTapum K ctatbe 16.1
HacTosLero 3akoHa

UHopmayus 06 usmeHeHusx:  [lyHkm 1 usmeHeH ¢ 1 urons 2021 2. - ®edeparibHbil 3akoH om 31
uronsi 2020 2. N 290-®3
Cwm. npedbidywyto pedakyuro

1. MNpopgaeey (McnonHUTENb, Brageney arperatopa B ClyYyae MWCMONb30BaHUS B CBOEW
OEATENbHOCTU Hamnu4yHbIX pacdeToB C noTpebutenem) obasaH obecneynTb BO3MOXHOCTb OMnathbl
ToBapoB (paboT, ycnyr) nyTemMm UCNONb30BaHWUS HALMOHANbHbIX NIATEXHbIX MHCTPYMEHTOB, a Takke
HanNU4YHbIX pac4eToB No BbIGopy NoTpebutens.

O6sa3aHHOCTL 06ecneyYnTb BO3MOXHOCTb OMnnaTbl TOBApoOB (paboT, ycnyr) ¢ ncnonb3oBaHMeM
HaUMOHanNbHbIX NIATEXHbIX WHCTPYMEHTOB B paMKaxX HaUMOHANbHOW CUCTEMbl MMATEXHbIX KapT
pacnpocTpaHseTcs Ha npogasua (MCNONHUTENs, Bnagenbua arperatopa), y KOTOpPOro Bblpydka OT
peanunsaumm ToBapoB (BbINOMHEHMA paboT, okasaHWs ycnyr) 3a NpPeaLwecTBYOLWNA KaneHaapHbIi rog
npeBbllLaeT ABaALUaTb MUNITIMOHOB pyonen.

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MeCTe, rae He nNpenocTaBnsanTCs
ycryru goctyna K noABWXHOWM pagnotenedOHHON CBA3W U (UNn) cpeacTBaM KOMMEKTUBHOIO A0CTyna
K  WH(OPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "MIHTepHeT", npogaBel  (MCNOMHUTEND)
ocBoOoXgaeTcst OT 06s3aHHOCTM 0becneynTb B 3TOM MECTe BO3MOXHOCTL OnniaTbl TOBapoB (pabor,
YCIyr) C UICNOMb30BaAHMEM HaLMOHANbHbIX NNATEXHbIX MIHCTPYMEHTOB.

Mponasey ocBoboxaaetca oT 06a3aHHOCTM 0GecnevnTb BO3MOXHOCTb OnnaTbl TOBApOB C
NCNONb30BaAHMEM HALMOHANbHbLIX MNNATEXHbIX WMHCTPYMEHTOB B TOProBOM OOBLEKTE, BbIpyyka OT
peanusaumm TOBapoB B KOTOPOM COCTaBMsSiET MEHee NATU MUNNIMOHOB pybnen 3a npeLecTBYOLWMNA
KaneHaapHbIv roa.

FAPAHT: OO OoTBETCTBEHHOCTM 3@ HEUCTONTHEHNE YKa3aHHOW 06s13aHHOCTU cM. KoAll PO

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT NpPon3BoauTLCS NoTpebutenem B COOTBETCTBUM C
yKasaHuem npogaBua (MCrnonHuTeNs) nyTem pacyeToB Yyepes CyObEeKTOB HaUMOHaNbHOW NnaTeXHon
CUCTEMbI, OCYLLECTBNAIOLWMX OKazaHMe NfaTeXHbIX YCryr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinickon ®Pepepaumm O HaUMOHANbHOW NMATEXHOW CUCTEME, €CNU UHOEe He YCTaHOBIEHO
denepanbHbIMU 3aKOHAMW NN UHBIMW HOPMATUBHbLIMU NPaBOBLIMK akTamun Poccuinckon degepaumu.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbIMKU OEHEXHbIMU CpeacTBaMmn 0bsi3aTenbcTBa
notpebutena nepeq npogaBLOM (MCMONHUTENEM) Mo onnate ToBapoB (paboT, ycryr) cyMTaroTcs
WCNOMHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTA BHECEHMSI HannyHbIX
OEHEeXHbIX CpeAacTB npogaBuy (McnonHuTento) nmnbo nnaTexXHoMy areHty  (cybareHTy),
OCYLLECTBIIAOLEMY AeATENbHOCTb NO NPpUEMyY NnaTexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepesoda NpefocTaBnsieMblx noTpebutenem
HanNU4YHbIX OEHeXHbIX cpeacTB 6e3 OoTKpbITUS BGaHKOBCKOro cyeta obgasartenbctBa notTpeburtens
nepea NpoAaBLOM (MCMOMHUTENEM) NO onfaTe ToBapoB (paboT, yCnyr) CYNTAOTCS UCMONHEHHBIMA B
pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMS NOTPeOMTENEM HaNUYHbIX AEHEXHbIX
CPeACTB KpeAuUTHOW opraHmsaumm nubo 6aHKOBCKOMY nNriaTeXHOMYy areHTy (cybareHty),
OCYLLECTBAKLWUM OEATENBbHOCTL B COOTBETCTBUMN C 3akoHOoAaTenscTtBoM Poccuiickon degepauum o
HaLMOHAaIIbHOW NNIaTEXHOW cUcTeMme.

Mpn onnate ToBapoB (paboTt, ycnyr) nyTeM nepeBoda LEHEXHbIX CPeaCcTB B paMKax
npuMmeHsieMblX opM 6e3HanuyHblXx pacyeToB obdAsaTenbcTBa nNoTpebutens nepen nNpoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYMTAKTCA UCMOMHEHHBIMU B CyMMeE, YKa3aHHOM
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B pacnopsikeHun o nepeBofe OEHEXHbIX CpeacTB, C MOMEHTa NOATBEPXAEHUSA €ro UCMOMHEeHUs
obcnyxusatoLen notpebutens KpeauTHOM opraHusaLumen.

4. NMpwn onnaTte ToBapoB (paboT, ycnyr) npodasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBnmBaTb
B OTHOLUEHUN OZHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBMCUMOCTM OT cnocoba nx
onnartbl MOCPEACTBOM HalMYHbIX Pac4eTOB UMM B pamKax NpUMeHsieMbiXx (opM BGe3HanmnyHbIx
pacyeToB.

5. MNMpopasey (MCNONHUTEND) HECET OTBETCTBEHHOCTb 3a BO3HUKWNE Yy NOTpebutensa ybbiTku,
Bbl3BaHHblE HapyLLleHneM TpeboBaHun NyHKTa 1 HACTOSLLEN CTaTbw.

Cratbsa 17. CynebHag 3awuta npas notpebutenen

FTAPAHT: CM. 3Huumknoneaumn, nMo3vLUM BbICLUMX CYAOB U ApPyrne KOMMEHTapum K ctatbe 17
HacTosiwero 3akoHa
O paccmoTpeHuM cygamu rpaxgaHckux Aen no cnopaMm O 3awuTte npas noTpebutenen cw.
nocrtaHoeneHve NneHyma BepxosHoro Cyana P® o1 28 uioHa 2012 . N 17

UHopmauus 06 usmereHusix:  [lyHkm 1 usmeHeH ¢ 3 ceHmsabpsi 2018 e. - ®edeparbHbili 3aKOH
om 4 uroHs 2018 2. N 133-®3
Cwm. npedbidywyro pedakyuro

1. 3awmTa npaB NnoTpedbuTenen ocyLecTBNSETCA CyA0M.

3awmta npaB notpebutenen ycnyr, okasblBaeMblX (UHAHCOBbLIMW OpraHu3auusiMu,
OpraHu3yLWmMMn B3aMMOOENCTBME C YMOMHOMOYEHHLIM MO npaBam notpebutenen OMHAHCOBBIX
ycnyr B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHoMm "O6 ynonHOMOYEHHOM MO npaBam notpebutenen
PUHAHCOBLIX  ycnyr", ocyLllecTBnsieTca C OCOOEHHOCTAMKW, YCTaHOBMEHHbIMA  YKa3aHHbIM
deaepanbHbIM 3aKOHOM.

UHpopmayus 06 usmeHeHusx:  PedepasibHbiM 3akoHoM 21 dekabps 2004 e. N 171-®©3 nyHkm 2
U3/10XKeH 8 HoB8ol pedaKuuu
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

2. Uckn o 3awmTe npae notpebuteneit MoryT GbiTe NpeabaBneHsbl No BbIGOpY UcTua B cya no
MecTy:

HaxoXJEeHUst ~ opraHu3auuM, a ecnM  OTBETYMKOM  SIBNSETCS  MHAMBUAYarbHbIN
npeanpuHMmaTenb, - ero XuUTenbcTBa;

XUTEenbCTBa UNn NpebbiBaHUS UCTLA;

3aKII0MEHUS] UMW UCTIONTHEHUSI JOrOBOpPA.

Ecnun uck k opraHusauum BolTekaeT U3 AesATeNbHOCTU ee unmana unm npeacraBuTenscTea,
OH MOXET ObITb NpeabsABEH B CYA MO MECTY HaxoXaeHus ee cdounuana unm npeactTaBuTenbCTBa.

UHdopmauus 06 usmeHeHusix:  @edeparibHbiM 3akoHoM om 18 urons 2011 e. N 242-®3 nyHkm 3
U3/10)KeH 8 Hosol pedakuuu, ecmynatowiet 8 cuny ¢ 1 ageycma 2011 a.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. MoTpebutenun, nHble UCTUbl NO MCKaM, CBA3AHHbIM C HapyLleHWeMm npaB notpebutenen,
ocBoboxaalTcAa OT ynnaTbl rOCy4apCTBEHHOM MOLWMHLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn o Hanorax n coopax.

naea Il. 3awmTa npaB noTpebuTenen Nnpu Nnpoaaxe ToBapoB NoTpeduTensam

FTAPAHT: Cm. cxemy "3awmTa npas notpebutenen npy npogaxe ToBapoB”

UHgpopmayusi 06 usmeHeHusix: @DeodepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
HauMeHo8aHUe BHECEHbI U3MEHEHUs, 8cmyrnaroujue 8 cusly fno ucmevyeHuu copoka nsmu OHel
riocrie OHs1 ochuyuanbHo20 onybriukosaHusi HazgaHHo20 ®edepasibHO20 3aKOHa
CmM. mekcm HauMmeHogaHus 8 rpedbidywel pedakyuu

Crartbsa 18. Npasa notpebutens npu obHapyXeHun B TOBape He4OCTaTKoB

FTAPAHT: CM. 3SHuumknoneaun, no3vuUM BbICLUMX CYAOB W ApyrMe KOMMEHTapum K ctatbe 18
HacTosLLero 3akoHa

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

nyHKm 1 8HeECEeHbI USMEHEHUS, eCmyrnaroujue 8 cusy ro ucmedyeHuu copoka rnsmu OHel rocre OHS
oguyuansHoz2o onybrukosaHus HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

1. ToTpebutenb B criyyae oOHapyXeHWst B TOBape HEAOCTaTKOB, €CfliM OHU He Obinun
OroBOpEHbI NPOAaBLIOM, MO CBOeMy BbIGOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBapP 3TOM XXe MapKu (3TUX e Modenu u (unu) apTukyna);

notpeboBaTtb 3aMeHbl Ha TakoOW >e ToBap APYyrom Mapkm (Mogenu, apTtukyna) c
COOTBETCTBYIOLLUMM Nepepac4HeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro yMeHbLLEHWS NOKYNMHOWN LieHbI;

notpeboBatb He3amennuTenoHoro 6e3BO3Me3OHOro yCTpaHeHUsl HeJOoCTaTKOB ToBapa Mnu
BO3MELLIEHNSI pacxo4oB Ha MX UcnpaeneHve notpebutenem nnu TpeTbUM NULOM;

0TKa3aTbCHA OT MCNOMHEHUS JOroBopa Kynnu-npoAaxu u notpeboBaTb BO3BpaTa ynravyeHHOM
3a ToBap cymmbl. [1o TpeboBaHuio NpogasLa 1 3a ero cyeT NoTpebuTens AOMKEH BO3BpaTUTL TOBap
C HegocTaTKaMu.

Mpn aTtom noTpebutens BApaBe noTpeboBaTb TakKKe MOMHOMO BO3MELLUEHUS YObITKOB,
NPUYUHEHHBIX eMy BCreACTBUE NPOAaXM ToBapa HeHagnexalero kadyecrsa. YObITKM BO3MeLLaoTCs
B CPOKM, YCTAHOBMEHHbIE HACTOALWMM 3aKOHOM AN yO0BNETBOPEHNS COOTBETCTBYIOLMX TpeboBaHMN
notpebutens.

B OTHOWEHUN TeXHWYEecKn CNOoXHOro ToBapa noTpebutene B crnyvae OBHapyXeHus B HEM
He4oCTaTKOB BrpaBe 0TKa3aTbCsA OT UCMOMHEHUst 4OroBopa Kynnu-npogaxun n notpebosaTb Bo3BpaTa
ynnaveHHon 3a Takon ToBap CyMMbl 6o NpeabsBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe
Mapkv (Moaenu, apTukyna) Wnu Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) cC
COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LeHbl B TeYeHne NsTHaguaTu OHeW Co AHSA nepegayu
notpebutento Takoro ToBapa. [lo uMcCTevyeHWM ITOro cpoka YykasaHHble TpeboBaHusa noanexar
yAOBNETBOPEHUIO B OAHOM M3 CReayoLmx cnyyaes:

obHapy>xeHue CyLleCTBEHHOro HegocTaTka ToBapa;

HapyLUeHWe yCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHeHNs HeJoCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOMb30BaHNA TOBapa B TEYEHME KaXaoro roga rapaHTUMHOrO cpoka B
COBOKYMHOCTM Bonee yem TpuauaTtb AHEN BCNeacTBME HEOOHOKPATHOrO YCTPaHEeHUs ero passinyHbIX
HeJoCTaTKOB.

[MepeyeHb TEXHUYECKM CIIOXHbIX TOBapoB yTBepxaaeTca [MpaButenbctBom Poccuiickon
depepaunn.

UHpopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 s
MyHKM 2 8HeCeHbl U3MEHEHUS
Cm. mekcm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Tpe6OBaHI/IFI, YKa3aHHbI€ B lMYHKTE 1 HacTosWen cTaTby, npeabAaBIIAOTCA I'IOTpe6I/ITeJ'IeM
npoaasLy nnéo yFIOJ'IHOMO‘-IGHHOVI opraHnsauun wunnm  ynosiHOMo4YeHHomMy unHamBuayarnbHOMY
npeanpuHnMmaTernto.

UHpopmayus ob uameHeHusix: DedepasibHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-®3 s
MyHKM 3 8HECEHbI U3MEHEHUS, 6Cmyrnarouiue 8 Cusly ro UcmeydyeHuu copoka rnsamu OHel rnocre OHS
oghuyuarneHoeo ornybriukosaHusi Ha3zeaHHo20 PedepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

3. MNoTpebutens Bnpase NpeabsBUTb TpeboBaHMS, yka3aHHble B ab3alax BTOPOM M NATOM
nyHKTa 1 HacTosILEen cTaTbn, U3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHn3aumm unm ynosiHOMOYEHHOMY
WHOMBUOYaANbHOMY NpeanpuHMMaTento, UMNopTepy.

Bmecto npegbsaBneHus atux tpeboBaHui noTpebuTenb BnpaBe BO3BPaTUTb WU3rOTOBUTENIO
UM MMnopTepy TOBap HeHaanexallero kadectea W notpeboBaTb BO3BpaTa yniadeHHOW 3a Hero
CYMMbl.

4. YTpaTtun cuny.

UHopmayusi 06 usameHeHusix:  CMm. mekem ryHkma 4

UHopopmayusi 06 usmeHeHusix: @DeodepasribHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
MyHKM 5 8HECEHbI USMEHEHUS, eCmyrnaroujue 8 cusy ro ucmedyeHuu copoka rnsamu OHel rocre OHS
oguyuansHoz2o onybrukosaHus HazeaHHo20 @edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. OtcyTtcTBME Yy NOTpebuTensd KaccoBOro unM TOBApPHOro 4Yeka NMbO MHOro OOKyMEHTa,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YOOCTOBEPSAOLWMX (DaKT M YCIOBMS MOKYNKM ToBapa, He SIBNSEeTCA OCHOBaHWMEM [Afs OTkasa B
YA0BNETBOPEHUU ero TpeboBaHuiA.

FTAPAHT: B cootBetctBUM co ctatben 493 K P® otcytctBMe y noTpedbutensa ykKasaHHbIX
JOKYMEHTOB He JuLaeT €ero BO3MOXHOCTUM CCblIIaTbCA Ha CBUAOETENbCKUE [MOKa3aHusa B
noaTBepXAeHME 3aKNYeHnss oroBopa

Mpogasel  (M3roToBUTEMbL), YMOMHOMOYEHHAsl OpraHM3aumss WM YNOSIHOMOYEHHbIN
MHAMBMAYaNbHLIA NpeanpuH1UMaTens, MMnopTep 06s3aHbl MPUHATE TOBAp HEHaaexallero kayecrsa
y notpebutensa n B criydae HeobxoAMMOCTM NPOBECTM NPOBEpPKY KayecTBa ToBapa. [MoTpebutens
BMpaBe y4yacTBOBaTb B NPOBEPKe KayecTBa ToBapa.

B cnyyae cnopa o npuyMHax BO3HWUKHOBEHMS HEOOCTATKOB ToOBapa npogaseL, (M3rotToBuTenNb),
YNOMHOMOYEHHAA OpraHu3aums WM YNOSIHOMOYEHHbIW  MHAMBUAYAnNbHbIN  NpeanpuHUMaTENDb,
nmnopTtep 06s3aHbl NPOBECTU SKCNEPTM3Y TOBapa 3a CBOW CYET. OKCrnepTusa ToBapa NPOBOAUTCS B
CPOKM, YyCTaHOBMEHHble cTathamu 20, 21 u 22 HacTodwero 3akoHa Ans yaooBneTBOpeHUs
COOTBETCTBYOWMNX TpeboBaHun notpedbutensa. [loTpebutens BnpaBe nNpuUCyTCTBOBaTb MpU
npoBedeHNN IKCNePTU3bl TOBapa U B Criydae Hecornacua ¢ ee pesynbtataMmu OCNopuUTb 3aKnoveHne
TakoWn 3KCNepTu3bl B cyaebHOM Nopsiake.

Ecnn B pesynbTate 9KCNepTM3bl TOoBapa YCTAHOBMIEHO, YTO €ro HegoCTaTkM BO3HWUKN
BCneacTene obCTOATENbCTB, 3a KOTOpble He OTBevyaeT npoaasel, (M3rotoBuTenb), notTpebuternb
00s13aH  BO3MEcCTUTb  npodaBuy  (M3roTOBMTEMD),  YMOMHOMOYEHHOW  OpraHu3auumM  unum
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHUMaTento, UMNOpTePY pacxodbl Ha MNpoBedeHue
3KCMepTU3bl, a TaKkKe CBA3aHHble C ee MPOBedEHMEM pacxodbl HA XpaHeHWe W TPaHCMOPTUPOBKY
TOBapa.

UHopmayus 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 6 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. [MpogaBeu (M3roToBMTEML), YMOSIHOMOYEHHAs OpraHM3auus WnM  YrNorHOMOYEHHbIN
MHOMBMAYanNbHbLIN NpeanpvHMMaTenb, UMNOpPTEP OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA He
YCTAHOBIIEH TapaHTUMHBLIA CPOK, €cnn noTpebuTenb OOKaXeT, YTO OHM BO3HUKIM [0 nepenaydv
TOBapa NOoTPEdUTENO UK MO MPUYMHAM, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

B oTHOWweHuUM TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHBIA CPOK, npoaasel
(n3rotoBuTENL), YMNOMHOMOYEHHAsi oOpraHuMsaums WUNM  YNOSHOMOYEHHbIN  WUHAMBUAYANbHbIN
npeanpuHUMaTernbs, UMNopTep OTBEYaeT 3a HeAOCTaTKM ToBapa, €CIN He AOKaXeT, YTO OHM BO3HUKNK
nocrne nepegadn ToBapa noTpebutento BcneacTBMe HapyweHuss notpebutenem  npasun
NCMOMb30BaHNSA, XPaHEHUs WU TPaHCMOPTMPOBKM TOBapa, MAEUCTBUA TPETbMX NUL,  Unu
HenpeoaosIMMON CUIbI.

UHpopmayus 06 usmeHeHusx:  PedepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHkm
7 U3/10)KeH 8 Hosol pedakuuu
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

7. OoctaBka KpynHoraGapuTHOro ToBapa W ToBapa Becom Gonee MATM KUIOrpaMMoB Ans
PEMOHTA, YLEHKW, 3aMeHbl U (Mnn) BO3BpaT MX NOTPEOMTENIO OCYLLECTBNAOTCA CMnaMu U 3a cyeT
npofasua (M3roToBUTENS!, YNONIHOMOYEHHOW OpraHn3aunm nnu ynosiHOMOYEHHOro MHAVBUAYaNbHOMO
npeanpuHumatens, uMmnoptepa). B cnyyae HeucrnonHeHus OaHHOW 06si3aHHOCTM, a Takke npu
OTCYTCTBMM nNpofaBua (M3roToBUTENs, YMNONHOMOYEHHOW OpraHu3auuM UM YnorHOMOYEHHOTO
NHAMBMAOYANbHOIO NpeanpuHUMaTensi, UMnopTepa) B MecTe HaxoXaeHus notpebutens gocraska u
(unn) BO3BpaT yKasaHHbIX TOBApOB MOryT OCYLLEeCTBRATbCS noTpebutenem. MNpu aTOM npoaasel
(M3roToBUTENb,  YMONMHOMOYEHHas oOpraHM3auust WM YNONMHOMOYEHHBIN  UHAMBUAOYaNbHbI
npeanpuHumaTenb, UMnopTep) 06si3aH BO3MECTUTb NOTPEOUTENIO pacxoabl, CBSI3aHHbIE C AOCTaBKOW
n (UNK) BO3BPaTOM yKas3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabssneHns notpebutenem TpeboBaHWUM B OTHOLIEHWM HEOOCTaTKOB
ToBapa

FTAPAHT: CmMm. 3Humknoneguu, Mno3vLMW BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 19
HacTosLlero 3akoHa

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-©3 s
nyHKm 1 eHeceHbl U3MEHEeHUSs
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. MNMoTpebutens BnpaBe NpeabABUTbL NPeayCMOTPEHHble cTaTber 18 HacToswero 3akoHa
TpeboBaHua K npoaasuy (M3roTOBUTESO, YMNOSTHOMOYEHHOW OpraHv3auvM Unmn yrnosIHOMOYEHHOMY
NHAMBUAYanNbHOMY MpeanpuHUMaTento, UMNopTepy) B OTHOLLEHWM HEeLOCTaTKOB ToBapa, €Crii OHU
oBHapyXeHbl B Te4EeHNe rapaHTUAHOIO CpoKa UIN CpoKa rOAHOCTW.

B oTHOweHun TOBapoOB, Ha KOTOPble TrapaHTUWHbIE CPOKW WM CPOKM TOAHOCTU He
yCTaHoBMeHbl, NoTpebuTens BNpaBe NpeabaBUTb yKasaHHble TpeboBaHWs, ecnn HeJocTaTkn TOBapoB
obHapyxeHbl B pa3yMHbI CPOK, HO B Npeaenax AByX NeT COo OHA nepefayvn ux notpebutento, ecnu
6onee AnuTENbHbIE CPOKM HE YCTAaHOBMEHbI 3aKOHOM MW JOFOBOPOM.

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MYyHKM 2 8HeCeHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. MapaHTMNHBIN CPOK TOBapa, a Takke CpPOK ero crnyxbbl UCHMCNSETCA CO AHA nepegayu
TOoBapa notpebutento, ecrnm MHoe He NpegyCMOTPEHO AOroBopoM. Ecnu aeHb nepegayn ycTraHoOBUTb
HEBO3MOXHO, 3TU CPOKM UCHUCHSIOTCA CO OHA U3rOTOBMNEHUS ToBapa.

[na ce3oHHbIX ToBapoB (006yBW, ogexabl U NPOYMX) 3TU CPOKM UCHUCNAKTCA C MOMEHTa
HaCTynneHnss COOTBETCTBYIOLLEro Ce30Ha, CpPOK HACTynneHWss KOToporo  onpegensiercs
COOTBETCTBEHHO cybbekTamu Poccunckon degepaumm Mcxodsa M3 KNMMaTUYECKUX YCroBUM MecTa
HaxoxgeHus notpebutenen.

Mpn npogaxe ToBapoB no obpasuam, NO MO4YTe, a Tawkke B Cry4asX, ecrnv MOMEHT
3aKrloYeHns JoroBopa Kynnu-npodaxu u MOMEHT nepegadyn toBapa noTpebuTento He coBnagator,
3TU CPOKM WCHUCHIAIOTCA CO [OHS [AOCTaBkuM ToBapa noTtpebutento. Ecnu notpebutens nuweH
BO3MOXHOCTM UCMOMb30BaTb TOBAap BcreactsBMe O6CTOATENbCTB, 3aBUCAWMX OT MpodaBua (B
4YaCTHOCTW, TOBap Hy>O4aeTcs B CneLnanbHOW yCTaHOBKe, MOAKIMIOYEHUN Unn cbopke, B HEM UMEIDTCS
HedoCTaTKM), rapaHTUNHBIA CPOK HE TeyeT A0 YCTpaHeHus NpoAaBLOM Takux obcToATenbCcTB. Ecnu
AeHb OO0CTaBKM, YCTaHOBKM, NOAKMYeHUs, cOopku ToBapa, YCTpPaHEeHWs 3aBUCALLUMX OT npoaasua
06CTOATENLCTB, BCMEACTBME KOTOPBLIX NOTPEebUuTens He MOXeT UCNOoNb30oBaTh TOBAp MO HA3HaYEHUIO,
onpeaennTb HEBO3MOXXHO, 3TU CPOKM MCHUCHSIOTCA CO AHA 3aKIMYEeHUs OroBopa Kynnn-npogaxu.

Cpok rogHocTu ToBapa onpegenseTca nepuooM, MCHUCHSEMbIM CO AHS W3rOTOBMEHUs
TOoBapa, B TeYEeHWe KOTOPOro OH MPUrofeH K UCMOSb30BaHUIO, UNN AaTOW, 4O HACTYNIEHNA KOTOpPOu
TOBap MPUroAeH K NCnosib30BaHuIo.

MpoaomkMTeNbHOCTL CpOKa rOAHOCTU ToBapa [AOShKHa COOTBETCTBOBaTb 06A3aTenbHbIM
TpeboBaHuaM k 6e3onacHOCTV ToBapa.

UHopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHkma & rpedbidyuiel pedakyuu

3. MapaHTWiHbIE CPOKM MOTYT yCTaHaBNMBATbCS Ha KOMMMEKTYOLMEe U3Oennusa n CoCcTaBHble
4YacTu OCHOBHOrO ToBapa. [apaHTMNHbIE CPOKM Ha KOMMMEKTYKLWMe M3Oernus U COCTaBHble YacTu
NCUYUCIISIOTCS B TOM e Nnopsigke, YTO U rapaHTUNHbBIN CPOK HA OCHOBHOW ToBap.

apaHTUHbIE CPOKW Ha KOMMMEKTYIoLMe U3fernus U CcoCTaBHble YacTu ToBapa CuMTalTCH
paBHbIMW FapaHTUAHOMY CPOKY Ha OCHOBHOE u3genve, eCnu UHoe He YCTaHOBMeHO oroBopom. B
crny4ae, ecnu Ha KOMMMEKTylLWee usgenue n CoCTaBHYK YacTb ToBapa B [OroBOpe YCTaHOBIIEH
rapaHTUNHBIA CPOK MEHbLUEN MPOAOIIKUTENBHOCTU, YEM rapaHTUMHBLIN CPOK Ha OCHOBHOE usfernue,
notpebutens BnpaBe npeabaBUTb TpeboBaHWs, CBA3AHHbIE C HegocTaTkaMy KOMMMEKTYHOLEro
n3gennst U1 COCTaBHOW 4acTu ToBapa, Npu KX OBHApy>XeHMM B TedeHMe rapaHTUMHOINo Cpoka Ha
OCHOBHOE n3gernue, ecrnvm MHoe He NpeaycMOTPEeHO JOrOBOPOM.

Ecnn Ha KomnnekTywwee wu3genMe  yCTaHOBMEH rapaHTUMHBbIA  CPOK  Gonbluewn
NPOAOCIHKNTENBHOCTN, YEM rapaHTUIHbIA CPOK HA OCHOBHOW ToBap, NoTpebuTens Bnpase NpeabsaBuTb
TpeboBaHMA B OTHOLUEHMW HELOCTaTKOB TOBapa MNpW YCNOBWM, YTO HEOOCTaTKM KOMMEKTYHLLEero
n3genua obHapyXeHbl B TEYEHME rapaHTUMHOIO CPOKa Ha 3TO M3genve, He3aBUCMMO OT MUCTEeYeHUs
rapaHTUMHOIoO CpoKa Ha OCHOBHOW ToBap.

4. Cpokn, ykasaHHble B HacTOsilLlen cTaTbe, OOBOAATCA A0 CBedeHus notpebutensa B
WHcpopmaumm o TOBape, npegocTaBnsieMon noTpebutento B cooTBeTCTBUM cO cTatben 10
HacTosLwero 3akoHa.

UHopmauussi 06 usmeHeHusix: ®edepasibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-03
cmambs 19 OorionHeHa ryHKmMom 5
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5. B cnyyasx, korgaa npegycMOTPEHHbIA AOroBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee
OBYX NeT 1M HegocTaTku ToBapa obHapyXeHbl NOTpebuTenem nNo UCTEYEHUN rapaHTUAHOIO CPOKa, HO
B npegenax gByx net, notpebutenb BnpaBe npenbsBuTb NpogaBuy (M3rotoButento) tTpeboBaHus,
npegycMOTpeHHble cTaTben 18 HacTodwero 3akoHa, €Cnu OOKaXeT, 4YTO HedoCTaTkum ToBapa
BO3HUKNN A0 ero nepegayun notpedbuTento nnn no npuymMHam, BO3HUKLLIMM A0 3TOr0 MOMEHTa.

UHgpopmayusi 06 UMEeHeHUsIX: ®edeparibHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm
6 U3/10XeH 8 Hogol pedaKyuu
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. B cnyyae BbIABNEHUS CyLIECTBEHHbIX HeAOCTAaTKOB ToBapa noTpebuTtens Brpase
npegbsBUTb  M3rOTOBUTENO  (YNMOMTHOMOYEHHOW  OpraHv3auMmM  Unu - YNorIHOMOYEHHOMY
nHAMBMAYyanbHOMY MpeanpuHUMaTento, uMmnoptepy) TpeboBaHne o 6e3BO3ME3QHOM YCTpaHeHUU
TaKMX HeLOCTaTKOB, eCny AOKaXeT, YTO OHM BO3HMKNW OO0 nepefayn ToBapa notpeburtento unm no
npuyMHaMm, BO3HMKLLUMM A0 3TOr0 MOMEHTA. YkazaHHoe TpeboBaHue MoXeT ObiTb NpeabaABnNeHO, ecnm
HepgocTaTku ToBapa obHapyxeHbl N0 UCTeYeHUn ABYX NeT CO AHsS nepeaady ToBapa notpeburtento, B
TeyeHue YCTaHOBMEHHOro Ha TOBap Cpoka Cryxbbl UM B TeYeHWe OecsATU NeT COo OHA nepenadv
ToBapa notpebuTento B criyyae HeyCcTaHOBMNEHUs cpoka crnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
yOOBMNEeTBOPEHO B TeuyeHue [ABaguatm OHEeW Co [HA ero npeabsiBreHus notpebutenem wvnu
OBHapy>XeHHbI UM HeJOoCTaToOK ToBapa SABMSeTCA HeYyCTpaHMMbIM, NoTpebuTens No cBoemy BblGopy
BnpaBe npeabsBUTb W3rOTOBUTENIO (YNOMMHOMOYEHHOW OpraHusauun WnuM  YnosiHOMOYEHHOMY
NHAMBUAYanbHOMY NpeAnpuHUMATENto, UMNOPTEPY) MHbIe NPefyCMOTPEeHHbIe MyHKTOM 3 cTtaTtbu 18
HacTosiwero 3akoHa TpeboBaHWs wnNW BO3BpPaTUTbL TOBap W3roToBUTENO (YNOMHOMOYEHHON
opraHusauum WUnu yrnornHOMOYEHHOMY WHAMBUAYanbHOMY NpearnpuHUMaTtento, umnopTepy) u
notpeboBaTb BO3BpaTa ynnayeHHON 4EHEXHOW CyMMbl.

UHpopmayusi 06 usmeHeHusix: ®@edepasribHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
HauMeHo8aHUe 8HEeCEeHbI U3SMEHEeHUSsI
Cm. mekcm HaumMeHog8aHUsi cmamabU 8 rpeodbidywel pedakKyuu

Cratbsa 20. YcTpaHeHVe HeJoCTaTKOB ToBapa U3rotoButenem (NpogasLoM, YNONHOMOYEHHOM
opraHvMsaumen wnm YnorIHOMOYEHHbIM WHAMBMAYANbHbIM  NpeanpuHUMaTenem,
UMMNopTepoM)

FTAPAHT: Cwm. DHumknoneguu U gpyrme KOMMeHTapum k ctatbe 20 HacTosiLLEero 3akoHa

UHbopmayus 06 U3MeHEeHUSsIX: ®edeparibHbIM 3aKoHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm
1 usnoxeH 8 Hogol pedakyuu, scmyrnarouwel 8 cusy Mo UcCmeYeHUU copoka rnsamu OHel rocre OHs
oguyuanbHoz20 onybrukogaHus HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekecm riyHKma 8 rnpedbidyuwieli pedakuyuu

1. Ecnn cpok ycTpaHeHus HedocTaTKOB ToBapa He onpeferneH B MUCbMEHHOW dopme
cornaleHVeM CTOPOH, 3TW HeJoCTaTKM [OIMKHbl OblTb YCTpaHeHbl U3rotoButenem (NpoAaaBLOM,
YNONHOMOYEHHON OpraHuMsaumMen unuM YnonHOMOYEHHbIM WHAMBUAYAlNbHBIM NpeanpuHuMmaTenem,
UMMOPTEPOM) He3amMeaNUTENbHO, TO €CTb B MUHUMArbHbIN CPOK, OO BEKTUBHO HEODXOAUMBIN NS UX
YCTPaHeHUs1 ¢ y4yeToM OObIMHO NpumMeHsieMoro crnocoba. Cpok ycTpaHeHus HegocTaTKOB ToBapa,
onpefensembii B NMCbMEHHOW hOpME COornalleHneM CTOPOH, HE MOXET MpeBbillaTb COPOK MATb
OHen.

B cnyyae, ecnu Bo BpeMda yCTpaHEeHUs HeOCTaTKOB ToBapa CTaHeT o4YeBUAHbIM, YTO OHU He
OyoyT ycTpaHeHbl B OMPEAENEeHHbI COrfnaleHMeM CTOPOH CPOK, CTOPOHbI MOIYT 3aKIunTb
cornaileHne o HOBOM CPOKe YCTpaHeHWsd HeJoCcTaTkoB ToBapa. [1pn 3ToM oTCyTCTBME HEODOXOOUMbIX
Ons yCTpaHeHUs HeOQOCTaTKOB TOBapa 3anacHbIX 4vacten (oetanen, matepuanos), obopyaoBaHus
UM Nogo6GHbIE MPUYNHBI HE SIBIISIOTCS OCHOBAHWEM AON1s1 3aKMOYEHMST COrMalleHns 0 TakOM HOBOM
CpOKe 1 He 0CBOOOXAAalT OT OTBETCTBEHHOCTU 3a HapyLUEHME CPOKa, OnpeaerieHHOro cornallieHnem
CTOPOH NnepBOHaYanbHo.

UHpopmayuss 06 usmeHeHusix: @DeodepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
MYHKM 2 8HECEHbI U3MEHEHUS, 6CMYyrnarouue 8 Cusly ro UcmeYyeHuU copoka nsamu OHel rocre OHS
oghuyuarneHoe2o ornybriukosaHusi Ha3eaHHo20 PedepasibHO20 3aKoHa
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

2. B oTHOweHun TOBApOB AOJMNTENIbHOIo nMnoJib30OBaAHNA WU3roTOBUTESb, MNpoAaBel nn6o
YNONTHOMOYEHHaA oOpraHun3aumna wunum yﬂOJ'IHOMO‘-IGHHbIVI VIH,EI,MBM,D,yaJ'IbeIVI npeanpunHnMmartersnb
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00s3aHbl nNpu  npegbsaABneHUn notpebutenem ykasaHHOro TpeboBaHMA B TPEXOHEBHbLIM CPOK
6e3B03Me34HO NpeaoCcTaBUTb NOTPedbuTento Ha nepuoa peMoHTa ToBap ANMMTENbHOMO NOSIb30BaHWUS,
obrnagaroLmin 3TUMN XXe OCHOBHbIMU NOTPEBUTENBCKMMM CBONCTBaMU, obecnevms AOCTaBKy 3a CBOW
cyeT. [lepevyeHb TOBapoB ANUTENBHOIO MOMBb30BaHUSA, Ha KOTOpPble YyKasaHHoe TpeboBaHue He
pacnpocTpaHdaeTcs, ycTaHaBnuBaeTca NpaButensctBom Poccuinckon ®epepauum.

UHpopmayusi 06 usmeHeHusix: @DeodepasribHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 8
MyHKM 3 8HECEHbI USMEHEHUS, 6Cmyrnarouiue 8 cusy rno ucme4vyeHuu copoka rnsamu OHel rnocne OHS
ouyuanbHoz2o ornybrukogaHus HaseaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B cny4ae ycTpaHeHuUs HeJoCTaTKOB TOBapa rapaHTUHBIA CPOK Ha HEro npoasieBaeTcs Ha
nepvoa, B TeYeHne KOTOpOro ToBap He WCMOMb30Bancd. YKasaHHbI Nepuog UcHMCNAeTcsl CO AHA
obpalleHua notpebutensa ¢ TpeboBaHmeM 06 yCTpaHEeHUM HeQOCTATKOB ToBapa A0 AHS Bblgaunm ero
no OKOHYaHuUM pemoHTa. [llpu Bblgaye TOBapa u3rotToBuTeNb (nNpodasel, YMNONHOMOYEHHas
opraHuMsauus unM YNosIHOMOYEHHbIM WHOVBMAYANbHbLIN NpegnpuHMMaTtens, uMmnopTtep) obsasaH
npegocTaBuTb B NMMCbMEHHON hopme nNoTpebutento nHgopmaumio o gate obpalleHnsa notpedbutens
c TpeboBaHveM 06 ycTpaHeHun obHapy>XeHHbIX UM HedOoCTaTKoB TOBapa, O AaTte nepegayun ToBapa
notpebutenem gns ycrtpaHeHUs HeQOCTaTKOB TOBapa, O JaTe yCTpaHeHMs He4OCTaTKOB ToBapa € UX
onucaHuem, o6 MCNOSb30BaHHbIX 3anacHbIX YacTax (aeTansdx, Matepuanax) u o gate Bblgadm ToBapa
noTpebuTento No0 OKOHYaHUN YyCTPaHEeHUs He4OCTaTKOB TOBapa.

UHpopmayus 06 usmeHeHusx:  PedepasibHbiM 3akoHoM om 17 0ekabps 1999 a. N 212-®3 nyHkm
4 u3noxeH 8 Hogol pedakuyuu
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

4. MNpun ycTpaHeHUM HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro M3aenus
UM COCTaBHOWM YacTW OCHOBHOMO U3AEeNnusi, Ha KOTopble YCTAHOBMEHbl rapaHTUHbIE CPOKW, HA HOBbIE
KOMMIeKTylolee u3genMe WnM COCTaBHYD 4YacTb OCHOBHOMO U3genusi  ycTaHaBnvBaeTcs
rapaHTUAHLIA CPOK TOW K& MPOAOIMKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMMEeKTyllee nsgenve
WM COCTaBHYK 4acTb OCHOBHOIO W3[enusi, ecrnv WHOe He npeayCcMOTPEHO [OroBopoM, W
rapaHTUAHbIA CPOK MCYMUCNSIETCS CO [OHS Bblgayn noTpebuTento 3Toro ToBapa MO OKOHYaHUU
pPEMOHTA.

CtaTtbs 21. 3aMeHa ToBapa HeHaanexallero kayecrtea

FTAPAHT: CM. BHuMknonegmu, no3vumm BbICLLUMX CYAOB M OpPYrMe KOMMEHTapum K ctaTbe 21
HacTosLero 3akoHa

UHpopmayusi 06 usmeHeHusix: DedepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 1 8HECeHbI USMEHEHUS, 6Cmyrnarouiue 8 Cusly ro UCmeYyeHuU copoka nsamu OHel rocre OHS
oghuyuarneHoe2o ornybriukosaHusi Ha3zeaHHo20 PedepasibHO20 3aKoHa
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. B cny4ae o6GHapyxeHnsa notpebutenem Heg4oCTaTkoB ToBapa M npeabsBneHns TpeboBaHus
O ero 3ameHe npopasel (M3roToBUTENb, YNOMHOMOYEHHAs OpraHu3aumsi UNu yYnosrIHOMOYEHHbIN
MHOMBMAYANbHbLIA NpeanpuHUMaTens, umnoptep) ob6s3aH 3aMeHUTb TakolW ToBap B TEYEHUE cemu
OHEeNn CO [OHA NpeabsiBrieHMst ykasaHHoro TpeboBaHus notpebutenem, a npu HeobXoouMmMoCTu
OOMNONMHUTENBHOM NPOBEPKM Ka4YeCcTBa Takoro ToBapa npogasBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW
opraHusaumen unu ynornHOMOYEHHbIM WHAMBUAYaANbHbIM MNpeanpuHUMaTenem, MMNOPTEPOM) - B
TedyeHue ABaguaTn AHen CO AHA NpeabsBneHns ykasaHHOro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTEns, YMNOSTHOMOYEHHOW OpraHu3auuMm WM ynoriHOMOYEHHOro
WHOMBMAYaANbHOrO MpeanpuHMMaTtensi, umnoptepa) B MOMEHT npeabsaABneHus TpeboBaHuA
OTCYTCTBYET HEO6X0aUMbIN ANS 3aMeHbl TOBap, 3aMeHa oShkHa ObITb NpoBeaeHa B TedeHne Mecsua
CO [HA NpeabsaBreHnsa Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpeburtens
O 3aMeHe ToBapa MOANEXWUT YAOBNETBOPEHWIO MO €ro 3asiBNEeHM0 B CPOK, Heobxoaumbli Ons
oyepeqHON OOCTaBKM COOTBETCTBYIOLLIErO TOBapa B 3TW paliOHbl, B Criydae OTCYTCTBMS y npoaaBLa
(n3roToBMTENS,  YMNOIHOMOYEHHOW  OpraHuM3auuMn WM - YNONIHOMOYEHHOro  MHAWBMAYANbHOMO
npeanpuHuMaTens, vMMnopTepa) HeobxoAMMOro Ans 3aMeHbl ToBapa Ha [AeHb NpeabsBreHus
yKasaHHoro TpeboBaHus.

Ecnn gnsa 3ameHbl ToBapa Tpebyetca Gonee cemu gHen, no TpeboBaHuio notpebutens
npogasey,  (M3rotoBuTenb NMGO  YNOMHOMOYEHHas opraHv3auuss WM YnorHOMOYEHHbIN

01.08.2024 Cucrema TAPAHT 23


https://internet.garant.ru/document/redirect/400170336/1600
https://internet.garant.ru/document/redirect/12156685/1053
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12117771/40011
https://internet.garant.ru/document/redirect/57589511/0
https://internet.garant.ru/document/redirect/77532190/0
https://internet.garant.ru/document/redirect/12156685/106
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MHOMBMAYaNbHLI NpeanpuHMMaTenb) B TEYEHNEe Tpex OHEW CO OHA npeabsiBneHus TpeboBaHns o
3amMeHe ToBapa 06s3aH 6e3B803Me34HO NpefoCTaBUThL NOTPEOMTEND BO BpEMEHHOE MONb30BaHME Ha
nepvos 3ameHbl ToBap AfMTENbHOro MOMb30BaHUA, o6najalwnin  3TUMW  XXE€ OCHOBHbIMU
noTpebuTenLckumMm CBONCTBaMM, OBecneymB €ro [[OCTaBKy 3a CBOW cyeT. JTO MpaBuio He
pacnpocTpaHaeTcsa Ha ToBapbl, NepevYeHb KOTOPbIX onpenensietca B COOTBETCTBUM C MyHKTOM 2
ctatby 20 HacTosLero 3akoHa.

2. ToBap HeHagnexaulero kadectea OOMKeH ObITb 3aMEHEH Ha HOBLIA TOBap, TO €CTb Ha
ToBap, He GbIBLNIA B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK WMCYMUCNSAETCS 3aHOBO CO OHA nepedayn ToBapa
noTpebutento.

UHpopmayus ob uameHeHusix: @DedepasibHbIM 3aKoHOM om 25 okmsabpsa 2007 2. N 234-®3 s
cmamabio 22 8HECEHbI U3MEHEHUS, 8Cmyrnaroujue 8 cusly rno UcmeyYeHuUU copoka rnsmu OHel rocre
OHS oghuyuansHo20 ornybriukosaHusi Ha3gaHH020 PedeparibHO20 3aKOHa
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTbs 22. Cpokn yooBneTBOpPeHUs oTaenbHbIX TpeboBaHuin notpebutens

FTAPAHT: CM. JSHuumknoneaun, nNo3vUUKU BbICLUMX CYAOB W ApYrne KOMMEHTapum K ctaTbe 22
HacTosLero 3akoHa

TpeboBaHua noTpebutens O CcopasMepHOM YMEHbLUEHUN MOKYNHOW LeHbl ToBapa,
BO3MELLEHUN pacxogoB Ha MCnpaBneHne HegoCTaTKOB ToBapa notpebutenem mnm TpeTbUM fNLOM,
BO3BpaTe ynrayeHHOW 3a ToBap OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUM YObITKOB,
NPUYMHEHHLIX NOTPEOUTENO BCRNEACTBME MPOAaXM TOBapa HeHaanexawero kadectBa nubo
npeaoCcTaBneHnsa HeHaanexawen nHgpopmaumm o ToBape, NOANeXuT yaoBnNeTBOPEHNIO NPOAaBLOM
(n3roToBuTENEM, YMNOSIHOMOYEHHOW OpraHuM3auven unuM  YnoriHOMOYEHHbIM  UHAUBMAYaANbHbIM
npeanpuHUMaTeneM, WMMNOPTEPOM) B TeYeHWe [ecaTM [OHeln CcO  [AHS  NpeabsBreHus
COOTBETCTBYIOLLEro TpeboBaHus.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 . N 171-®3 s
HauMeHo8aHUe 8HeCeHbl U3SMEeHEeHUsI
Cm. mekcm HaumMeHog8aHUsi cmamabU 8 rpeodbidywel pedakKyuu

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENS, YNONHOMOYEHHOW OpraHM3auun unm
YNOMHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTens, UMmnopTepa) 3a NpoCpPOYKy
BbIMOMHEHNs1 TpeboBaHUI NoTpebuTens

FTAPAHT: Cm. 3QHumknoneamm, Mo3vLMK BbICLUMX CYAOB WU OpYyrMe KOMMEHTapuum K ctaTbe 23
HacTosLero 3akoHa

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
rnyHKm 1 eHeceHbl U3MEHeHUs
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. 3a HapyweHne npegycMoTpeHHbIX ctatbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a
TaKke 3a HeBbINONHEHME (3a4epXKKy BbINONHeHUs) TpeboBaHna noTpebutenst o0 NpeaoCcTaBneHnn emy
Ha nepuop peMoHTa (3aMeHbl) aHanorM4HOro ToBapa npogasel (M3roToBUTENb, YNOMHOMOYEHHas
opraHm3aumsa Unn ynosiHOMOYEHHbIM MHOMBUAYanNbHbLIN NpeanpuHUMaTenb, MMMNOPTEpP), 4ONYCTMBLLMNA
Takne HapylleHusi, ynnadnmBaeT noTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEeyCTouKy (MeHw) B
pa3mMepe OfHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpeaensieTcs, UCXOAst U3 ero LieHbl, CyLLECTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHvme noTpebutens [OMKHO 6biN0 ObITb yOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOMHOMOYEHHOW OpraHusaumer Unu YnornHOMOYEHHbIM WHAMBUAYaNbHbIM NpearnpuHuMaTenem,
UMNopTepPOM), B AeHb A0O6POBOSBLHOIO y40BNETBOPEHNS Takoro TpeboBaHus Nnn B AeHb BbIHECEHUS
cynebHoro pelleHus, ecnu TpeboBaHMe 4OOPOBOBHO YAOBNETBOPEHO HE Obiro.

2. B cny4ae HeBbInonHeHns TpeboBaHui noTpebutenst B CpoKkn, NpeayCMOTPEHHbIE CTaTbsMU
20 - 22 Hactosiwero 3akoHa, noTpebutenb BnpaBe MNO CBOEMYy BblIGOpPY MNpPeabsBUTb WHbIE
TpeboBaHus, yCTaHOBMNEHHbIE cTaTbel 18 HacToswero 3akoHa.

UHpopmayusi 06 usmeHeHusix:  @edepasibHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-©3 3akoH
ooroniHeH cmameel 23.1, ecmynarowel 8 cusy Mo UCMeYeHUU COopoka rsamu OHel rocrie OHs
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

oguyuanbHo2o onybrukoeaHusi HazeaHHo20 ®edeparbHO20 3aKoHa

Cratba 23.1.[locneacteuns HapylleHusi MpoAdaBLIOM CpoKa nepefayn npeaBapuTesibHO
onnavyeHHoro ToBapa notpebutento

FTAPAHT: CmM. 3Humknoneamm, nNo3vLMK BbICLUMX CYOOB M OPYrMe KOMMEHTapuu K ctatbe 23.1
HacTosLero 3akoHa

1. [HoroBop  Kynnu-npogaxu, npegycMatpuMBalOwunn  ob6s3aHHOCTb  noTpebuTtens
npeaBapuTenbHO ONMaTUTb TOBap, OOSPKEH CoAepxaTb YCNoBME O CpoKe Mnepefadn ToBapa
notpebuTtento.

2. B cnyyae, ecnu npogaseu, MOMYYMBLUMA CYyMMYy MpeaBapuTenbHOM onnaTtbl B
onpegeneHHoOM AOroBOPOM KyNnu-MpOAaXu pasmepe, He WUCnonHun o6s3aHHOCTb MO nepefadve
ToBapa NoTpebuTento B YCTAHOBIEHHbIN TakumM AOrOBOPOM CPOK, NoTpebuTtenb no cesoemy BbiGOpy
Brnpase notpeboBaTb:

nepegadn onnavyeHHOro Toeapa B yCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuUTenbHOM onnathl ToBapa, He nepeAaHHoro NnpoaaBLOM.

Mpn atom notpebutens BApaBe noTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB,
NPUYMHEHHBLIX €My BCNeACTBME HapyLleHWUs YCTaHOBIIEHHOINO AOrOBOPOM KyMNNU-NPOAaXu Cpoka
nepegayv npegBapuTenbHO OnfaYyeHHoro Toeapa.

3. B cnyyae HapyleHUs YCTaHOBMEHHOro [OroBOPOM KyMnu-NpOAaxXu CcCpoka nepenaydv
npeaBapuTenbHO OnNnadeHHOro ToBapa NoTpebutento npoaasel, ynnaymBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEyCTOMKy (MeHn) B pasmepe MOfoBMHbI MPOLEHTa CyMMbl MpeaBapuUTenbHOM onnathbl
TOBapa.

Heyctorika (neHu) B3bICKMBAETCS CO AHS, KOorga No AOroBOpy Kynnu-npogaxu nepenadva
ToBapa notpebutento gormkHa 6bina GbiTb OCyLlecTBneHa, 40 AHS nepefayn ToBapa notpebutento
Wnn [0 [HA yaoBneTBopeHust TpeboBaHust noTpebuTena o BO3BpaTe emy npeaBapuTernbHO
ynnayeHHon UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTenem HeycTowku (NeHu) He MOXeT npeBbllaTb CyMMy
npegsapuTensHON onnartbl ToBapa.

4. TpeboBaHust noTpebutens o Bo3BpaTe YNfavyeHHOW 3a TOBap CYMMbl M O MOSIHOM
BO3MELLEHUN yObITKOB MoAnexaT YAOBMETBOPEHMIO NPOAAaBLOM B TedeHWe OecAaTu OHEeW CO AHs
npeabsBreHUs COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus NoTpeduTens, yCTaHOBIEHHbIE MYHKTOM 2 HaCTOSILEN CcTaTbM, HE nognexar
yOOBMNETBOPEHMIO, €Cnn MpodaBel, AOKaXeT, YTO HapylleHMe CpOKOB nepedayn noTtpebutento
npeaBapuTENbHO ONfadeHHOro ToBapa NPOM30LLNO BCNeACTBUE HEMPEOOONMMON CUSbl U MO BUHE
notpebutens.

Crtatbsa 24. PacueTbl ¢ noTpebutenem B criyqyae npmobpeTteHms nm ToBapa HeHaanexalliero
KayecTBa

FTAPAHT: Cm. 3QHuuknoneamm, Mno3vLMK BbICLUMX CYAOB U OpYrMe KOMMEHTapuum K ctaTbe 24
HacTosLero 3akoHa

UHpopmayuss 06 uameHeHusix: @DeodepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHkm 1 eHeceHbl USMEeHEeHUs1, ecmyrnarouwue 8 cusly rno ucmeyeHuu copoka nsimu OHel nocrie OHs
obuyuanbHo20 onybnukosaHusi HazgaHHO20 ®edeparibHO20 3aKOHa
Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

1. Mpu 3ameHe ToBapa HeHaaneXxallero kKayecTsa Ha ToBap 3TOWN XKe Mapku (3TUX e Moaenu
1 (Unn) apTUKyna) nepepacyeT LieHbl ToBapa He NpPov3BOANTCS.

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 s
MYyHKM 2 8HeCeHb! U3MEHEHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. MNpy 3ameHe ToBapa HeHaAnexallero kayecTBa Ha TaKoOW ke ToBap [OpPYron Mapku
(Mogenu, apTukyna) B crnydae, ecnv LeHa ToBapa, Moafiexalllero 3amMeHe, HWke LieHbl ToBapa,
npeaoCcTaBfeHHOro B3aMeH, NoTpebuTenb OOMKeH AONNaTUTb pasHuuy B LieHax; B criyyae, ecnu
LeHa ToBapa, Nnoanexallero 3ameHe, Bbllle LieHbl ToBapa, NpeaoCcTaBNeHHOro B3aMeH, pasHula B
LeHax BbinnadmMBaeTcs noTpebutento. LleHa ToBapa, nognexallero sameHe, onpeaensieTcs Ha
MOMEHT €ero 3ameHbl, a ecnu TpeboBaHMe MNOTPebUTENs He YOOBMNETBOPEHO MPOAAaBLIOM, LiEHa
3aMeHsiemMoro ToBapa 1 LeHa nepegaBaemMoro B3aMeH ToBapa onpeaensioTcsl Ha MOMEHT BblHECEHUS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CyAOM pelleHnAa o0 3amMmeHe ToBapa.

UHopopmayusi 06 usMeHeHUsIX: ®edeparibHbiM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm
3 u3rnoxeH 8 HosolU pedakuuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. B cnyyae npegbsiBneHuss notpebutenem TtpeboBaHMA O COpPasMEPHOM YMEHbLUEHUU
MOKYMHOW UEeHbl TOBapa B pacyeT MpUMHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsBneHus
notpebutenem TpeboBaHusa 06 yUEHKE UK, ecriv OHO 4O6POBOSIBLHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CyOM PELUEHUSI O COPAa3MEPHOM YMEHbLUEHMWN MOKYMHON LIEHBbI.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
MyHKmM 4 8HeceHbl U3SMEeHEeHUS
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

4. lMpn BO3BpaTe TOBapa HeHagsnexalwlero kadecrBa noTpebutens BnpaBe TpeboBaTb
BO3MELLEHUS  pasHUUbl  MeXady LUEeHOW ToBapa, YCTaHOBMEHHOW OOroBOPOM, U LIEHOW
COOTBETCTBYIOLLIEO TOBapa Ha MOMEHT 0OOPOBOSLHOIO YOOBIIETBOPEHUS Takoro TpeboBaHUA Ww,
ecnu TpeboBaHme OBPOBONBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M PELLEHUS.

UHopmayus 06 usmeHeHusix:  @edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-D3 nyHkm
5 usnoxeH 8 Hosol pedaKkyuu
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

5. B cnyyae BO3BpaTa TOBapa HeHadnexallero Kadecrtsa, MPOAAHHOrO B KPEAWT,
noTpeGuTenio BO3BpaLlaeTcs ynradeHHas 3a ToBap [AeHEXHas CyMma B pasMmepe MoralleHHOro Ko
[HI0 BO3BpaTa ykasaHHOro TOBapa kpeauTa, a Takke BO3MellaeTcs nnaTa 3a npefocTaBfieHve
KpeauTa.

UHpopmayuss 06 usmeHeHusx: @DedepasribHbiM 3akoHoM om 21 Oekabps 2013 2. N 363-03
cmambs 24 0orioniHeHa ryHKmMom 6, ecmynarowum 8 cury ¢ 1 urons 2014 a.

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadecTsa, NpMobpeTeHHOro noTpebutenem 3a
cyeT noTpebuTenbcKoro kpeauTta (3anma), npoaasel, 06s13aH BO3BpaTUTb NOTPEOUTENIO YNNadYeHHyo
3a ToBap OEHEXHY CYMMYy, a Takke BO3MECTUTb YMnnayeHHble noTpebuTenem MnpoueHTbl U UHble
nnaTexu No AoroBopy NoTpebuTenbCcKoro kpeauTa (3anma).

CraTbs 25. [paBo notpebutensa Ha obmMeH ToBapa Hagnexallero kadectea

FTAPAHT: CM. 3SHuumknoneaun, no3vuuu BbICLUIMX CYAOB W Apyrne KOMMEHTapum K ctatbe 25
HacTosLero 3akoHa

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHomM om 21 Oekabps 2004 e. N 171-©3 s
nyHKmM 1 8HeCeHbl UBMEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. MoTtpebutens BNnpase 06MeHATbL HENPOAOBONLCTBEHHbIM TOBAp Haanexallero kKa4ecTsa Ha
aHanorMyHbIN TOBap y Npogasua, Y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIn ToBap
He nogowlen no opme, rabaputam, bacoHy, pacuBeTKe, pa3Mepy UnNn KomnaekTauuu.

MoTpebutens wumeetr npaBo Ha OOMeH HeNpOAOBOSMLCTBEHHOrO TOBapa Haanexallero
KayecTBa B TeYeHWe YyeTblpHagLaTu OHEN, HE cYMTas AHSA ero NoKymnKu.

O6mMeH HenpoaoBOSNbLCTBEHHOINO TOBapa Hagfexallero kKavectBa MNpoOBOAMTCS, ecnuv
yKa3aHHbln ToBap He 6bin B ynoTpebneHun, coxpaHeHbl ero TOoBapHbI BWA, NoTpebuTtenbckune
CBOWCTBA, NMIomMObI, habpuyHble SprblikK, a TAKKE MMEETCS TOBAPHbLIA YEK UITM KacCOoBbIA Yek Nmbo
WHOM noaTBepPXAAalWUN onnaTty YKa3aHHOro ToBapa [AOKymeHT. OtcyTcTBMe Yy notpebutens
TOBApPHOIo YeKka WM KacCoBOro Yyeka nmbo MHOro NoaTBEPXKAAKLWEro onnaTty ToBapa AOKYMEHTa He
nuwaeT ero BO3MOXHOCTU CCbINaTbCH Ha CBUAETENbCKNE NOKasaHus.

[MepeyeHb TOBaApOB, He noanexawmx obMeHy Mo OCHOBaHMAM, yKasaHHbIM B HACTOSLLEN
cratbe, yTBepxaaetca NpasutensctBoM Poccuiickon ®enepaumm.

UHopopmayusi 06 usMeHeHuUsIX: ®edeparsibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 riyHKkm
2 U3/10XKeH 8 HO8OU pedakuuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. B cnyuyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B MpoAaxe Ha [AeHb obpalleHust
notpebutens K npodasuy, noTpebuTenb BhpaBe oOTKasaTbCA OT UCMOSIHEHUS [OroBopa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Kynnu-npodaxu n notpeboBaTb BO3BpaTa Yynfla4yeHHOM 3a yKasaHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHue noTpebuTEnss O BO3BpaTe YMNIA4YeHHOW 3a yKasaHHblA TOBap [OEHEXHON CyMMbl
NnoanexuT yaoBneTBOPEHUIO B TeYEHNe Tpex AHEeN Co OHSA BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHnto noTpebuTtens ¢ npogasLoM obmMeH ToBapa MOXeT ObITb NpegyCMOTPEH Npwu
NOCTyNNeHNM aHanorMyHoro ToBapa B npogaxy. [pogasel ob6s3aH He3amennuTenbHO COOBLMTL
noTpebuTento 0 NOCTYNMEHMN aHaNoOrMYHOro ToBapa B NPOAaXYy.

Ctatbs 26. YTpatuna cuny.
UHpopmayus 06 usmeHeHusix:  Cm. mekcm cmambu 26

UHbopmayus 06 usmeHeHusix:  DedeparnbHbiM 3akoHom 21 Oekabpsi 2004 e. N 171-®3 enasa Il
dononHeHa cmampel 26.1

CraTbs 26.1. InCTaHUMOHHBbIN cnocob npogaxu ToBapa

FTAPAHT: Cm. 3Humknoneamm, nNo3vuMK BbICLUMX CYOOB M OPYrMe KOMMEHTapuu K ctatbe 26.1
HacTosLero 3akoHa

UHgpopmayusi 06 usmeHeHusix: DedepasribHbIiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKm 1 8HeECEHbI USMEHEHUS, eCmyrnaroujue 8 cusy ro ucmedyeHuu copoka rnsamu OHel rocre OHS
oguyuansHoz2o onybrukosaHus HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. [JoroBop pO3HUYHOWN KYNnu-NpoAaxu MoxeT OblTb 3aKMoyYeH Ha OCHOBAHUM O3HAKOMITEHUS
notpebutensa C nNpeanoXeHHbIM MpPOoA4aBLOM OnMMcaHMeM ToBapa MOCPeACTBOM KaTaroros,
npocnekToB, GykneTtoB, POTOCHNUMKOB, CPeACTB CBA3M (TENEeBU3MOHHOW, NMOYTOBOMW, PaaMOCBA3N U
APYTX) NI MHBIMU UCKITIOYAOLLMMUN BO3MOXHOCTb HEMOCPEACTBEHHOrO 03HAKOMIEHMS noTpebuTens
c ToBapoM nmMbo obpasuom ToBapa MNpW 3aKMOYEHUW Takoro AOroBopa (AMCTaHLUMOHHBIA crnocob
npogaxu ToBapa) cnocobamu.

2. lNpogaBuoM [0 3aKM4YeHMs JoroBopa [ormkHa ObiTb npegocTaBneHa noTpebutento
UHdopmaLms 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoXOeHus)
npogasua, 0 MecTe U3roToBMNeHnsd ToBapa, O NOSIHOM (PUPMEHHOM HAaUMEHOBaHUKN (HaMEeHOBaHUN)
npogasua (M3rotoBuTens), 0 UeHe n 06 ycnosmsax npuobpeTeHnsa ToBapa, O €ro SOCTaBKe, CPOKe
cnyx6bl, CpoKke rogHOCTU U rapaHTUMHOM CPOKe, O MOopsiAke onnaTtbl ToBapa, a Takke O CpPOokKe, B
TeyeHue KOTOporo AencTByeT NpearnoXeHne o 3akniovYeHum gorosopa.

3. lMotpebutento B MOMEHT [JOCTaBKM TOBapa [nJOMmkHa OblTb B MNUCbMEHHOW dopme
npegoctaBneHa MHgopmaums o0 ToBape, npegycMoTpeHHas craTtber 10 HacTosiwero 3akoHa, a
TaKke npegycMoTpeHHasa nyHKToM 4 HacTosLen cTaTb UHOopMaLMs O NopsagKke U cpokax Bo3BpaTa
TOoBapa.

4. NoTpebutenb BNpaBe OoTka3aTbCs OT TOBapa B Noboe BpeMsi 4O ero nepegadu, a nocne
nepefadv ToBapa - B Te4eHMe cemMu gHeMN.

B cnyuae, ecnu nHgopmauma o nopsaake n cpokax Bo3BpaTa ToBapa Haafexallero kayectsa
He Oblna npegocTaBneHa B NMCbMEHHON hopMe B MOMEHT LOCTaBKM TOBapa, noTpebutens Bnpase
OoTKasaTbCH OT TOBapa B TeYeHMEe TpeX MecsLeB C MOMEHTa nepegayu Tosapa.

BosspaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Clydae, eCnn COXpaHeHbl ero
TOBapHbIN BMA, NOTPebMTENbCKME CBONCTBA, a Takke OOKYMEHT, NOATBEPXAaoLwmMi hakT 1 yCroBus
MOKYMNKN ykazaHHoro ToBapa. OTcyTcTBME y noTpebutens AoKyMeHTa, noarsepxaatowero akrt u
YyCroBMSA MNOKYMNKW ToBapa, He nuaeT ero BO3MOXHOCTW CCbiNaTbCHd Ha Apyrune fokasaTenbcrBa
npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutene He BnpaBe OTKa3aTbCs OT TOBapa Hagnexallero KayecTBa, WMeloLlero
MHOMBMAYanNbHO-ONpeaerieHHble CBOWCTBA, €CNW yKasaHHbIi ToBap MOXeT OblTb MCNONb30BaH
NCKNIOYMTENBHO NpuobpeTatowmnm ero notpebutenem.

Mpu oTkase noTpebutenst OT ToBapa NpoAaBeL AOS/PKEH BO3BPATUTb €MY AEHEXHYI CyMMY,
ynnaveHHyto notpebutenem no OOroBopy, 3a UCKMOYEHMEM pacxodoB MNpoAaBua Ha OOCTaBKy OT
noTpebuTtens Bo3BpalLleHHOro ToBapa, He No3gHee YeM vepes AecATb OHEeN CO OHA npeabsaABreHus
noTpebutenem cooTBeTCTBYHOLLErO TpeboBaHmS.

5. lNocnenctena npodaxu ToBapa HeHagnexawero kayectBa AMCTAHUMOHHBLIM Crocobom
npogaxu ToBapa YCTaHOBIIEHbl MOMOXEHUAMU, NpedycMOTpeHHbIMKU ctatbamu 18 - 24 HacToswero
3akoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

UHopopmayusi 06 usmeHeHusix: @DeodepasnbHbiM 3akoHoM om 18 urons 2011 a. N 242-03 anasa Il
odoroniHeHa cmamabel 26.2, scmynarouwed 8 cusy ¢ 1 agaycma 2011 e.

CraTbs 26.2. [paBuna npogaxu OTAeNbHbIX BUAOB TOBApOB
FTAPAHT:  CM. KOMMeHTapum K ctaTbe 26.2 HacTosiLero 3akoHa

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApPOB YCTaHaBnuBawTca [MpaBUTensCTBOM
Poccuiickon ®egepaunn.

Mnaea lll. 3awmTa npaB noTpebuTenen Npu BbINOMHEHUU PAGOT (OKa3aHUM yCnyr)

FAPAHT:  Cwm. cxemy "3awmTa npaB notpedbutenen npu BeiNoNHEHUM paboT (Oka3aHum ycnyr)"

CraTtba 27. Cpoku BbINONHeHWUsi paboT (oKasaHus ycnyr)
FTAPAHT: CM. BHuMKoneamMn n apyrme KOMMEHTapumy K ctatbe 27 HacTosLwero 3akoHa

1. VcnonHuTens o6si3aH OCYLLECTBUTL BbIMNOMIHEHWE pPaboTbl (OKa3aHWe YCnyru) B CPOK,
YCTaHOBIEHHbIA NPaBUaMU BbINOMHEHUS OTAENbHbIX BUAOB paboT (okasaHusi OTAENbHbIX BUOB
yCrnyr) unu OOroBOpOM O BbIMOSHEHUM paboT (okasaHuu ycnyr). B goroBope o BbINOMHEHUM pa6oT
(okazaHuK ycnyr) MoXeT npedycMaTpuBaTbCs CPOK BbIMOSNIHEHUSI paboThl (OKkasaHua ycnyru), ecnu
yKasaHHbIMM NpaBuiaMn OH He MPEeAYCMOTPEH, a TakkKe CPOK MeHbLUEeN MPOAOIKUTENBHOCTU, YEM
CPOK, YCTAaHOBIEHHbIN yKka3aHHbIMW NpaBUiamu.

UHpopmayuss 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MYHKM 2 8HECEHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Cpok BbINOMHEHUSA paboTbl (OKa3aHWs yCnyrn) MOXeT onpeadensTbCca AaTton (nepnogom), K
KOTOPON [AOMKHO ObITb 3aKOHYEHO BbINOMHEHWe paboTbl (OkasaHwe ycnyrm) unu (M) AaTon
(nepnogom), K KOTOPOW MWCMOMHUTENb LOSMKEH NPUCTYNUTb K BbINOMHEHMIO paboTbl (OKa3aHuHo
ycnyru).

UHpopmayuss 06 usmeHeHusix: ®DedepasibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-03
cmamesi 27 Q0NOSIHEHa MyHKMoM 3

3. B cnyyae, ecnu BbinorHeHMe paboThl (OkasaHMe YCryrn) OCYLECTBISIETCS NO 4acTam
(moctaBka nepuvogMyeckon nevaTn, TeXHWYeckoe OOCNyXXMBaHWE) B TeYeHMe Ccpoka [OenCTBUS
A0roBopa O BbINOSIHEHUN PaboT (OKa3aHWMKM yCryr), AOMKHbI NpeaycMaTpmMBaTbCA COOTBETCTBYOLINE
CpokM (Nepunoapbl) BLINOSTHEHUS TAKNX paboT (OKkasaHus yCryr).

Mo cornaweHnto CTOPOH B AOroBOpe MOryT OblTb NPeayCMOTPEHbI TakKe CPOKM 3aBepLUEHMS
OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratbsa 28. NocneacTsmst HApYLWIEHUSA UCMOMHUTENEM CPOKOB BbINOSIHEHMST paboT (OkasaHus
yenyr)

FTAPAHT: CM. BHuumknoneamn, nosvUUM BbICLUMX CYOOB W OPYrMe KOMMEHTapum K ctatbe 28
HacTosLero 3akoHa

UHpopmayuss 06 usmeHeHusix: DeodepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 1 8HECeHbI USMEHEHUS, 6Cmyrnarouiue 8 Cusly ro UCmeYyeHuU copoka nsamu OHel rocre OHS
oghuyuarneHoe2o ornybriukosaHusi Ha3eaHHo20 PedepasibHO20 3aKoHa
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. Ecnv vcnonHuWTenb Hapywurn CPOKW BbIMNONHEHMS paboTbl (OKka3aHus ycryrum) - CpOKu
Hayana u (UrM) OKOHYaHUA BbINOMHEHUSA PaboTbl (OKasaHUsa ycnyru) u (Mnn) NPOMEXYTOYHbIE CPOKM
BbINONHEHUS paboTbl (OKasaHUsA ycnyru) unv BO BpPeMs BbINOMHEHWUs paboTbl (OKasaHusa ycrnyru)
cTarno o4eBUOHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebutens No cBoeMy BbIOOpY Brpase:

Ha3HauYUTb UCMOSTHUTENO HOBbLIW CPOK;

NnopyynTb BbINOMHEHWE paboTbl (OKa3aHue ycnyru) TpeTbUMm nuuam 3a pasyMHYyH LeHy unu
BbIMNOMHUTL €e CBOMMW cunamv u notpeboBatb OT WCMOMHUTENS BO3MELLEHUS MOHECEHHbIX
pacxonos;

noTpeboBaTb YMEHbLUEHMS LEHbI 3a BbINONTHEHME paboThbl (OKas3aHue ycnyrn);

OTKasaTbCHA OT UCNOSTHEHWSI OroBOPa O BbINONIHEHWUM PaboThl (OKa3aHun ycrnyru).

MoTpebutens Bnpase noTpeboBaTh Takke MNONHOro BO3MeLLEHUS YObITKOB, MPUYUHEHHBIX EMY
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

B CBSI3W C HapyLUEHWEeM CPOKOB BbINOMHEHUA paboTbl (OKka3aHusa ycryru). YObITKM BO3MELLaoTCa B
CPOKW, YCTAHOBMEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYHOLNX TpeboBaHnn noTpebutens.

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MYHKM 2 8HECEeHbI U3MEHEeHUS
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOSIHEHWS pPaboTbl (OKasaHus YCnyru)
yKa3bIBaOTCs B OrOBOPE O BbINOSTHEHMM paboThl (OKasaHuMm ycnyrin).

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTens Bnpase NpeabsBUTb UCMOMHUTENIO UHbIE
TpeboBaHMs, yCTAaHOBMEHHbIE MYyHKTOM 1 HacTOSLLEN CTaTbW.

UHpopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 21 dekabpss 2004 . N 171-®3 s
MYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. LleHa BbinonHeHHoW paboTbl (OKasaHHOW ycnyrv), Bo3Bpallaemasa notpebutento npwu
OTKa3e OT MCMOSNTHEHUSA A0roBopa O BbINOMIHEHMM paboThbl (OKa3aHuMK ycryrun), a TaKkke ydymTbiBaeMas
Npy YMEHbLUEHWM LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW yCcrnyru), onpeaensieTcs B COOTBETCTBUM C
nyHkTamun 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

4. Tpwn oTkase OT WCMNOMHEHMS [OroBopa O BbIMNOMHEHUN paboTbl (OKa3aHWuM YCryru)
UCMonHUTeNb He BrpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOM3BEAEHHbIX B Mpolecce
BbINOMIHEHNS paboTbl (OKasaHUA ycnyrn), a Takke nnaTbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHYH
ycrnyry), 3a MCKMoYeHMeM cny4dasd, ecnn notpebutens NPUHAN BbINOMHEHHYHO paboTy (okasaHHyto
yenyry).

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyHKM 5 8HECEeHbI UBMEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. B cny4yae HapyLleHus YCTaHOBMNEHHbLIX CPOKOB BbIMNOMHEHUSA paboTbl (OKa3aHMsa ycnyri) unm
Ha3Ha4YeHHbIX MNOTpedbuTeneM Ha OCHOBaHMM TMyHKTa 1 HacTosien CTaTbM HOBbIX CPOKOB
UCNonHUTENb ynnaymBaeT NOTpedbuTento 3a Kaxabll OeHb (4ac, ecrniv Cpok onpedenieH B 4vacax)
NPOCPOYKN HEYCTOWKY (NEHI) B pasMepe TpexX MPOLEHTOB LEHbl BbIMNOMHEHNA paboTbl (okasaHus
ycryru), a ecnu ueHa BbINoSIHEHMS paboTbl (OKka3aHUS YCryrn) AOroBOPOM O BLIMOSIHEHUM paboT
(okasaHuM ycnyr) He onpepgeneHa - oblien uUeHbl 3akasa. [JoroBopoM O BbIMOMHEHUMM paboT
(okasaHumM ycnyr) mexgy noTpeduTtenem n UCNoNHUTENEM MOXET BbITb YCTaHOBMNEH 6onee BbICOKUIA
pa3mep HEYCTOMKU (MeHN).

HeycTtovika (neHs) 3a HapyLleHe CPOKOB Hayana BbiNONHEHWUst paboTbl (OKazaHus ycnyrun), ee
aTana B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecrnv CPoK onpeferieH B 4Yacax) NpoCcpoykM BNAOTb A0
Hayana BbINOMHEHMA paboTbl (OKa3aHWs ycnyrn), ee atana WM nNpeabsBneHuss notTpedutenem
TpeboBaHui, NPeayCMOTPEHHBIX MYHKTOM 1 HACTOSILLEN CTaTbW.

HeycTolika (neHs1) 3a HapyLleHne CPOKOB OKOHYaHMS BbINOMHEHNS paboThbl (OKkasaHua ycnyru),
ee aTana B3bICKMBAETCA 3a Kaxabl AeHb (4ac, ecnu Cpok onpeaerneH B Yacax) MPOCPOYKM BNAOTb A0
OKOHYaHWs BbINONHEHUs paboTbl (Oka3aHus ycnyru), ee aTana unu npeabssBneHus notpedutenem
TpeboBaHui, NPegyCMOTPEHHBIX MYHKTOM 1 HACTOSILLEN CTaTbW.

Cymma B3bICKaHHOW MoOTpebutenem HEYCTOMKM (MEHM) He MOXeT MpeBbiaTh LEHY
OTAENbHOro BMAa BbINOMHEHUS paboThl (Oka3aHus ycnyrn) unm obLyl LeHy 3akasa, ecnu LeHa
BbINOSIHEHWS OTAENbHOrO BuAa paboTbl (OKasaHusA ycrnyrv) He onpegeneHa [[OroBOpoM O
BbINOSIHEHMM PAbOThI (OKa3aHUM ycrnyru).

Pa3mep HeycToWkM (NeHn) onpeaensieTcs, MCXoAsa M3 LieHbl BbINOSHEHUST paboTbl (OKka3aHus
ycnyru), a ecnu ykasaHHas LieHa He onpegerneHa, ncxoasi u3 obLuen LeHbl 3aka3a, CyLlecTBOBaBLUEN
B TOM MecTe, B KOTOpOM TpeboBaHue noTpebutens [OOMKHO 6Obino ObiTb  YAOBNETBOPEHO
ncnonHUTenem B AeHb A0OPOBONBHOIO YAOBNETBOPEHUS Takoro TpeboBaHNA UnNn B A4eHb BbIHECEHUS
cynebHoro pelleHus, ecnv TpeboBaHme noTpedbuTens 4o6poBONLHO YOOBNETBOPEHO He BbIno.

6. TpeboBaHuA NnoTpedbuTens, yCTaHOBMEHHbIE NMYHKTOM 1 HacTosWen cTaTbul, HE noanexar
yOOBMNETBOPEHMIO, €CNN MCMONMHUTENb [OKaXeT, YTO HapylleHWe CPOKOB BbIMNOMHEHUS paboTbl
(okasaHusa ycnyrn) NnponsoLno BCneacTsne Henpeoaonmmon Cunbl Uy no BuHe notpeburens.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratba 29. [lpaBa notpebutena npu obHapyXeHWM HeAOCTaTKOB BbINOSIHEHHOW paboTbl
(okasaHHOM yCnyru)

FTAPAHT: CmMm. 3Huuknoneauu, MNo3vLMM BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 29
HacTosLero 3akoHa

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-©3 s
nyHKmM 1 8HeCeHbl UBMEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. NoTpebuTtens npyu obHapyXeHUn HeJoCTaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOW ycryru)
Brpase rno ceoemy Bblbopy noTpeboBaTsb:

6e3B03Me34HOro yCTpaHeHUss HeJOCTaTKOB BbINOIHEHHOW paboThbl (OKa3aHHOW yCnyrin);

COOTBETCTBYHIOLLEro YMEHbLUEHWNS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyru);

6e3BO3MEe3JHOro W3roTOBMEHUA [OPYrov Beww W3 OAHOPOAHOro MaTepuarna Takoro xe
KayecTBa UN1 NOBTOPHOrO BbINOMHEeHWUs paboTbl. [pn aToM noTpebuTtens 06a3aH BO3BpaTUTL paHee
nepegaHHyo emy UCMOMHUTENEM BeLLb;

BO3MELLIEHNS MOHECEHHbIX UM PacxXoAoB MO YCTPAHEHU0 HEAOCTATKOB BbINOMHEHHON paboThbl
(okasaHHOW yCryru) CBOUMM CUNaMu UNU TpeTbUMU NULLAMMU.

YposneTtBopeHue TpeboBaHuin notpedbutens o 6e3803Me3gHOM yCTpaHeHU HeaoCcTaTkoB, 06
N3roTOBMEHNM OPYron BelwM UM O MOBTOPHOM BbIMNOMHEHUN paboTbl (OKkas3aHuW ycrnyru) He
ocBoboXaaeT WCMNOMHUTENS OT OTBETCTBEHHOCTM B ()OPME HEyCTOMKM 3a HapylleHue Ccpoka
OKOHYaHWs1 BbINOMHEHWUsi paboTbl (OKa3aHusa ycnyru).

MoTpebutens BnpaBe oTka3aTbCsA OT WCMNOMHEHWs [0roBopa O BbIMNOMHEHUN paboThbl
(okazaHum ycnyrn) M notpeboBaTb MOSHOTO BO3MELLEHUA YObITKOB, €Cnn B YCTaHOBMEHHbIN
yKa3aHHbIM JOroBOPOM CPOK HEeAOCTaTKWU BbIMNONIHEHHOW paboTbl (OKa3aHHOW YCnyrn) He ycTpaHeHbl
ncnonnuteneM. NMotpebutens Takke BnpasBe OTKa3aTbCA OT UCMOMHEHWS JOroBopa O BbIMOSTHEHUM
paboTbl (OKasaHuUM YyCnyru), ecnm unm OBHapyXeHbl CyLlEeCTBEHHble HEeOOCTaTKU BbIMOMHEHHOM
paboTbl (OKa3aHHOW YCMyrn) Unu UHble CyLLEeCTBEHHbIE OTCTYNMNEHNS OT YCMNOBUIA AOroBoOpa.

MoTpebutens Bnpase noTpeboBaTtb Takke MNONHOro BO3MeLLEHUS YObITKOB, MPUYUHEHHBIX EMY
B CBSA3W C HeoCTaTKaMU BbINOMHEHHON paboTbl (OKa3aHHOW ycryrun). YObITKM BO3MELLAIOTCS B CPOKM,
yCTaHOBMEHHblE ANS YAOBNETBOPEHNSI COOTBETCTBYHOLWMX TpeboBaHMn NnoTpebuTtens.

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 2 8HeCeHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. LeHa BbinonHeHHon paboTbl (Oka3aHHOM Yycnyru), BO3Bpawaemas notpedutento npu
OTKase OT MCMONHEHNSA A0roBopa O BbINOMIHEHMM paboThl (OKa3aHMK ycryrun), a Takke yvymTbiBaeMas
Npyv YMeHbLUEHUN LeHbl BbINOSTHEHHOW PaboThl (OKasaHHOM yCrnyrn), onpeaensieTca B COOTBETCTBUM C
nyHkTamun 3, 4 n 5 ctatbn 24 HacTosAwero 3akoHa.

UHpopmayusi 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. TpeboBaHus, cBa3aHHble C HedocTaTkamMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW Yycnyru),
MOryT ObITb NpeabsBneHbl NPU NPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW yCryru) unu B xone
BbINOMHEHNs1 paboTbl (OkasaHusa ycnyrn) nnbo, ecnm HEeBO3MOXHO OOHapyXXMTb HegocTaTKM Mpu
MPUHATUN  BbINONHEHHOW paboTbl (OKa3aHHOW yCryrum), B TEYeHWe CPOKOB, YCTaHOBIEHHbIX
HaCTOALLMM NMYHKTOM.

MoTpebutens BNpaBe nNpeabsBnATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMu BbIMOSTHEHHON
paboTbl (OKa3aHHOW YCIyrun), ecriv OHW OOHapy)XeHbl B TEYEHMEe rapaHTUMHOIO cCpoka, a npu ero
OTCYTCTBMM B pa3yMHbI CpOK, B Npeaernax ABYX NeT CO AHA MPUHATUS BbINONHEHHOW paboThbl
(okasaHHOM ycnyrn) UnNu NSTU neT B OTHOLIEHWM HeOOCTaTKOB B CTPOEHUW U MHOM HeOBVMXXMMOM
nmyLiecTBe.

UHopmauussi 06 usmeHeHusix:. ®edepasibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-03
cmamapsi 29 0onosIHeHa MyHKMom 4

4. WcnonHutenb oTBevaeT 3a HegocTaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBMEH
rapaHTUMHLIA CPOK, €Cny NoTpeduTenb OOKaXeT, YTO OHU BO3HWKNW OO0 €€ MPUHATUS UM WM no
NpUYnHaM, BO3HUKLINM O 3TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyrn), Ha KOTOPY YCTAHOBIIEH rapaHTUMHBLIN CPOK, UCMOMHUTENb
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OTBEYaeT 3a ee HeJoCTaTKW, eCIIN HE JOKaXeT, YTO OHW BO3HMKNWN Nocre NpuHATUS paboTbl (ycnyrn)
noTpebutenem BCNeacTBME HapyLUEHMS UM MpaBuIl UCMOMNb30OBaHUA pesynbTaTa paboTbl (ycnyrn),
OEeNCTBUN TPETbUX JIL, UK HENPEOLONMUMOWN CUNbI.

UHpopmayus 06 usmeHeHusix: ®PedepasibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-03
cmamesi 29 ornosiIHeHa nyHKmMom 5

5. B cnyvasx, korga npedyCcMOTPEHHbIM OOroBOPOM rapaHTUMHBLIA CPOK COCTaBNseT MeHee
OBYX neT (MsATW NeT Ha HeABMXMMOE MMYLLECTBO) M HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl
notpebutenem no WCTEYEHUU rapaHTUMHOrO Cpoka, HO B npegenax ABYX neT (NATM neT Ha
HeABWXMMOE WMYLLEeCTBO), noTpebutens Bnpase npeabsBuTb TpeboBaHWs, npeayCcMOTPEHHble
MyHKTOM 1 HacTosLen cTaTbW, ecrnv AOKaXeT, YTO Takme HeOOoCTaTKM BO3HUKMU A0 MPUHATUS UM
pesynbtata paboTbl (ycryru) unm no npu4MHam, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
nmyHKmM 6 cmambu 29 8HeCeHbl U3MEHEeHUS
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

6. B cnyyae BbisiBNEHWs CyLLeCTBEHHbIX HEAOCTATKOB paboThl (ycnyrn) notpebutens Bnpase
npeabsBUTb UcnonHuTento TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUN HEAOCTATKOB, €CMNU AOKaXeT,
YTO HedoCTaTKM BO3HUKMM A0 MNPUHATMA UM pesynbTata paboTbl (ycnyr) unu no npuynHam,
BO3HUKLUMM [0 3TOrO0 MOMeHTa. OT0 TpeboBaHMe MOXET ObITb NPeabsABNEHO, €CNY TakMe HeAoCTaTKM
oBHapyxeHbl MO UCTeYeHUM OBYX NeT (NATU NeT B OTHOLUEHUW HeOBWXKMMOrO MUMYLLECTBA) CO AHS
NpUHATUA pesynbTata paboTbl (ycryru), HO B npegenax YCTaHOBIIEHHOrO Ha pe3ynbTaT paboThbl
(ycnyrun) cpoka cnyx0bl nnn B Te4eHne OecsTu feT CO AHSA NPUHATMA pesynbtata paboTtbl (ycnyrn)
notpeburtenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yAOBNETBOPEHO B
TeyeHue ABaguaTu AHEN CO AHA ero npeabsasrieHnsa notpedbutenem nnv obHapyXeHHbIN HeJoCTaToK
SIBMISIETCS HEYCTPaHUMbIM, MOTPeOMTENb N0 CBOEMY BbIOOpY BNpaBe TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 332 BbINOSIHEHHYI0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHNSA NOHECEHHbIX UM PacxodoB MO YCTPaHEHM0 He4OCTATKOB BbINOMHEHHOW paboTbl
(okaszaHHOM yCnyrn) CBOUMM CUaMu Unu TpeTbMMU NULAMU;

OoTKa3a OT MCMNOMHEHUs A0roBopa O BbIMNONHEHUU PaboTbl (OKa3aHMKU yCryrm) u BO3MeLLeHUs
ybbITKOB.

UHpopmayus 06 usmeHeHusix: DedepasibHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-®3 s
cmamabto 30 8HECEHbBI U3MEHEHUS, 8Cmyrnaroujue 8 cusly rno UcCmeyYeHUU copoka rnsmu OHel rocre
OHS oghuyuansHo20 ornybriukosaHus Ha3gaHH020 PedeparibHO20 3aKoHa
Cm. mekecm cmamabUu 8 rpedbidywel pedakyuu

Cratbsa 30. Cpoku ycTpaHeHUsi HeJoCTaTKOB BbINONHEHHOW paboThbl (OKa3aHHOM yCnyru)
FTAPAHT: CM. SHuuMknoneann n apyrme KOMMeHTapum Kk ctatbe 30 HacTosiero 3akoHa

Hepoctatkn paboTbl (ycnyrn) AormkHbl OblTb YCTpaHEHbl UCMOMHUTENEM B pa3yMHbIA CpOK,
Ha3Ha4YeHHbIN NoTpebuTtenem.
Ab3aL, BTOPOWN UCKITHOYEH.

UHopmauus 06 usmeHeHusix:  Cm. mekcm ab3aua emopozo cmambu 30

HasHayeHHbIn noTpebuTenem CpoK YyCTpaHeHUs HeOoCTaTKOB ToBapa YyKa3biBaeTCcs B
AOroBope Unv B MHOM MOANUCHIBAEMOM CTOPOHaMW AOKYMEHTe nMbo B 3asiBMeHWW, HanpaBreHHOM
notpebuTenem UCNoNHUTEN!O.

3a HapylweHne npefyCMOTPEHHbLIX HAacTOsILLEeNW CTaTbell CPOKOB YCTPaHEHUS HedoCTaTKoB
BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCryrn) UCNONHUTEND YNnaynBaeT NoTpebuTento 3a Kaxabii AeHb
NMPOCPOYKM HEYCTOMKY (NeHK), pasMep W MopsaoK WCHUCNEHUS KOTOPOW onpefensoTcs B
COOTBETCTBMM C MYHKTOM 5 CcTaTby 28 HACTOsILLEro 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB NoTpebuTtenb BrnpaBe NpeabsBUTb UCMOMHUTENO
WHble TpeboBaHus, NpeaycMoTpeHHbIe nyHkTamu 1 n 4 ctatbun 29 HacTosiwero 3akoHa.

Crtatbsa 31. Cpoku ygoBneTBopeHusa oTAenbHbIX TpeboBaHmi noTpeburtens
FTAPAHT: Cwm. DHUmknoneguu n gpyrme KOMMEHTapum K ctatbe 31 HacTosiLero 3akoHa

UHpopmayus 06 usmeHeHusx:  @edepasibHbiv 3akoHoM 21 dekabps 2004 e. N 171-03 e nyHkm 1
B8HECEHbI U3MEHEeHUs
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. TpeboBaHusa notpebutensa o6 yMeHbLUEHUN LEHbl 3a BLINOSIHEHHYD paboTy (OKa3aHHYyHo
yCriyry), 0 BO3MELLEHMN PacXOAOB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHON paboThbl (Oka3aHHOM
yCryru) CBoMmMu cunamm uinm TpeTbMMn NnLamMmm, a Takke o0 BO3BpaTe yniavyeHHoun 3a paboTy (ycnyry)
OEHEXHON CYyMMbl U BO3MELLEHWM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30OM OT WCMOMHEHUSN
[OroBopa, NpeaycMoTpeHHble MyHKTOM 1 cTaTbn 28 n nyHkTammn 1 n 4 ctatbn 29 HacToswero 3akoHa,
noanexart yOooOBNETBOPEHWUIO B OECATUAHEBHbIA CPOK CO OHA MNpeAbsBrEeHUs COOTBETCTBYIOLLErO
TpeboBaHus.

2. TpeboBaHus notpebutens o 6€3803mMe3qHOM M3rOTOBIEHUN OPYron BELM U3 O4HOPOOHOrO
MaTepuana Takoro >e KayecTBa MNM O MNOBTOPHOM BbIMOSHEHUN pPaboTbl (OKasaHUW ycnyru)
nognexar yooBneTBOPEHMIO B CPOK, YCTAHOBMEHHLIW ANs1 CPOYHOMO BbINOMHEHUS paboTbl (OKasaHus
ycnyru), a B criydyae, €Cnu 3TOT CPOK He YCTaHOBMEH, B CPOK, MPeayCMOTPEHHbIN OOrOBOPOM O
BbINONIHEHWUM PabOoTbl (OKa3aHWW yCryru), KOTopbI ObliT HeHaanexatue UCroSTHEH.

3. 3a HapyweHue npedyCMOTPEHHbIX HacCTOsIWEN CTaTbe CPOKOB YAOBIETBOPEHMS
oTaenbHbIX TpeboBaHun nNoTpebutens ucnonHUTenb ynnadvsaeT noTpebutento 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOMKY (NEeHK), pasMep W MopsaoK WCHUCNEHUS KOTOPOW onpefensoTcs B
COOTBETCTBMM C MYHKTOM 5 CTaTby 28 HACTOsILLEro 3akoHa.

B cny4ae HapylLeHMsi CPOKOB, yKa3aHHbIX B MyHKTax 1 1 2 HacToswen craTtbu, NoTpeduTens
BMpaBe NpeabsBUTb VCMOMHUTENIO MHble TpeboBaHusA, NpeayCcMOTPEHHble NMyHKToM 1 ctaTtbn 28 u
nyHkTamu 1 n 4 ctaten 29 HacTosiwero 3akoHa.

UHopmauus 06 usmeHeHusix:  @edeparibHbiM 3akoHoM 21 dekabps 2004 e. N 171-03 cmambs
32 u3snoxeHa 8 Hosol pedaKkyuu
Cm. mekecm cmamabUu 8 rpedbidywel pedakyuu

Cratba 32. [paBo noTpebuTens Ha oTkas OT UCMOSMHEHWUS OOroBopa O BbiNOMHEHUU paboT
(okasaHum ycnyr)

FTAPAHT: Cm. 3QHuuknoneamm, No3vLMK BbICLUMX CYAOB W OpPYrMe KOMMEHTapumM K cTatbe 32
HacTosLero 3akoHa

r|0Tpe6I/1TeJ'Ib BrnpaBe O0TKa3aTbCA OT UCNOJIHEHUNA OOroBopa O BbIMOJTHEHUN pa60T (OKa3aHVII/I
yCJ'IyF) B ntoboe BpemM4a npu ycnosumn onnatbl ACNONTHUTENHO CbaKTI/I‘-IeCKM NOHEeCeHHbIX MM pacxogos,
CBSI3aHHbIX C UCMONHEHMEM 004a3aTenbLCTB Mo AaHHOMY O0roBopy.

Cratbsa 33. CmeTa Ha BbinosriHeHne paboTbl (OkaszaHue ycnyru)
FTAPAHT: Cwm. SHUuknoneguu n apyrme KOMMEHTapum K ctatbe 33 HacTosiLero 3akoHa

1. Ha BbInonHeHne paboTkl (OkaszaHue ycnyru), npegycMOTPEHHOW JOrOBOPOM O BbIMOMHEHUM
paboThbl (OKa3aHUK ycnyrm), MoXeT BbITb cOCTaBneHa TBepaasa nnu npnbnmanTensHaa cMmeTa.
CocTaBneHue Takon cMeTbl No TpeboBaHMio NOTpebuTensa unm ncnonHnTensa obasartensHo.

UHopopmayusi 06 usMeHeHUsIX: ®edeparibHbiM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm
2 U3/10)KeH 8 Ho8oUl pedakuuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. VicnonHutenb He Bnpase TpeboBaTb yBenuyeHWs TBepaow CMeTbl, a notpebutens - ee
YMEHbLUEHMS, B TOM 4YuUCne B Cry4vae, Korga B MOMEHT 3akfioyeHus LOroBopa MCKr4anach
BO3MOXHOCTb MPedyCMOTPeTb MOSHbIN 00bEM nognexalumx BbINOSHEHUIO paboT (okasaHuio yCryr)
nnNn HeobxoanMBbIX AN1S 3TOro pacxonos.

WcnonHutens nmeet npaBo TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanos 1 obopynoBaHus, NpeaocTaBnseMblX UCNONHUTENEM, a TaKke
OKasblBaeMbIX €My TPETbUMUN NMLAMM YCNYT, KOTOPOEe HeNb3s ObINo NpeayCcMOTPETb NPU 3aKIHYEHUN
porosopa. lNpu oTkaze noTpebuTensa BbINONHUTL 3TO TpeboBaHME UCNONHUTENb BNpaBe PacTOPrHyTb
Aoroeop B cyaebHom nopsagke.

UHopmauussi 06 usmeHeHusix:. ®edepasibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-03
cmamapsi 33 JonosiIHeHa nMyHKMom 3

3. Ecnn BosHukna HeO6XOD,VIMOCTb BbINOJIHEHUNA OONOJIHUTEJIbHbLIX pa60T (OKGSGHVIFI
OOMNOJTHUTENbHbIX yCJ'IyF) N Nno 3Ton npuynHe CyuwecTtBeHHOro rnpesbllleHNA I'IpVI6J'II/13VITeJ'IbHOI7I CMETHhI,
ucnonHuTens obs3ax cBOeBpeMeEHHO npeanynpenTb 00 aTom I'IOTpe6I/ITeJ'I9|. Ecnu I'IOTpe6VITeJ'Ib He
Aan cornacune Ha npeBbllleHne I'IpI/I6J'IVI3I/1TeJ'IbHOIZ CMeThbl, OH BnpaBe OTKa3aTbCA OT UCMOJIHEHUA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

aoroBopa. B aTtom cnydae ucnonHutenb MoxeT TpeboBaTb OT noTpeduTtens ynnatbl LeHbl 3a
BbIMOMHEHHY0 paboTy (OKasaHHYo yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauBwni  noTpedbutens o HeoBXOAMMOCTH
NPEeBbILEHNsT NPUONMU3NTENBHON CMETbl, 0083aH MCMONMHUTL OOrOBOP, COXPaHsi MpPaBO Ha onnaTy
paboTbl (ycnyrun) B npegenax npnbnmsnTenbHON CMeTHI.

CraTbs 34. BoinonHeHne paboThbl U3 Matepuana UCNoNTHUTENS
FTAPAHT: Cwm. DHUmknoneguu n gpyrme KOMMEHTapum K ctatbe 34 HacTosLLero 3akoHa

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 s
nyHKmM 1 8HeCceHbl U3MEeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. WcnonHuTenb 06513aH BbINOMHUTL PaboTy, OnpedeneHHyl OOroBOPOM O BbIMOSHEHWM
paboTbl, U3 CBOEro Matepuana u CBOMMU CPpeACTBaMu, ECIN MHOE He NpeayCMOTPEHO 4OrOBOPOM.

Ncnonuutenb, NpefocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, OTBeYyaeT 3a €ero
HeHaanexallee Ka4ecTBo Mo npasunaMm 06 OTBETCTBEHHOCTM MNpoJaBLa 3a TOBapbl HEHAAEXaLlero
KayecTBa.

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MyHKM 2 8HeCeHb! U3MEHEHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. MaTepman NCnosiHnTeENA onnadvynBaeTcA I'IOTpe6VITeJ'IeM npu 3aKkr4YeHnn YyKa3aHHOro
4orosopa noJIHOCTbO UK B pa3Mepe, YyKa3aHHOM B O0roBope O BbIMNOJTHEHUMU pa6OTbI C ycnosunem
OKOH4YaTesIbHOro pacderta npu noryvyeHum I'IOTp66VITeJ'IeM BbINOSTHEHHON MCMNOSTHUTENEM pa6OTbI,
€CIn NHON nopAOoK pacyeToB 3a MmaTtepuan ncnonHuTena He npeaycMoTpeH cornaeHnem CToOpoH.

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MyHKM 3 8HeCeHb! U3MEHEeHUS
Cm. mekem riyHKma 8 rnpedbidyuieli pedakuyuu

3.B cny4yasx, npeayCMOTpPEHHbIX 4O0roBOPOM O BbIMOJTHEHUN pa6OTbI, mMaTepunan MoxeT ObITb
npenoctaBsneH  UCNonHUTenem n0Tpe6|/|Temo B KpeauT. I'Iocne,u,yrou_l,ee M3MeHEHNE LUEHbI
npenocTtaBfieHHOro B KpeauT MmaTtepuana UCnonHnTenda He BrnedeT 3a cobon nepepac4yerta.

4. MaTepman ncnonHMTeNs W HeobxoguMble ONS  BbINOSTHEHUSA pa6OTbI TEeXHN4YEeCKne
cpeacTBa, MHCTPYMEHTbI U npo4vee AOCTaBATCA K MECTY BbINMOJIHEHNA pa60T ncnonHuTeneMm.

CraTbsa 35. BeinonHeHne paboThbl U3 Matepuana (€ Bewbio) notTpedbutens
FTAPAHT: Cwm. DHumknonegum n gpyrme KOMMEHTapum K ctatbe 35 HacTosLero 3akoHa

1. Ecnn paboTa BbINOMHAETCS MOMHOCTbIO WM 4YacTMYHO M3 MaTepuana (C Bellblo)
noTpebuTens, NCNOMHMUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepmana (Bewu) 1 npaBuIibHOE ero
NCnonb3oBaHue.

NcnonHuTens 06a3aH:

npeaynpeanTb nNoTpebuTens o HenpurogHoCcTU MM HegobpoKayeCcTBEHHOCTM MepenaHHoro
notpebutenem matepunana (seLum);

npeacTaBuTb OTYET 06 U3pacxo4oBaHUN MaTepuana u BoO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon unu 4actuyHOM yTpaThl (NOBPEXAeHUs) Matepuana (BeLum), NPpUHATOro oT
notpebutens, ncnonHuternb 06s3aH B TPEXAHEBHbLIA CPOK 3aMEHUTb ero OAHOPOAHbLIM MaTtepuanom
(BeLLblo) aHanorMyHOro KavyecTsa 1 Mo XenaHuio NoTpebuTens n3rotosuTb nsgenve n3 O AHOPOLAHOro
Matepvana (Bewm) B pasyMHbIl CPOK, a Mpu OTCYTCTBUM OAHOPOAHOrO0 Martepuana (BeLum)
aHanormyHoro KayectBa - BO3MECTUTb MNOTPeOMTENtO  ABYKPATHYH  LEHYy YyTpayeHHOro
(noBpexaeHHOro) matepmana (BeLn), a Takke pacxonbl, NOHECEHHbIE NOTpebutenem.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 2 8HECEeHbI U3MEHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. LleHa yTpayeHHoro (MoBpexaeHHOoro) matepmana (BeLum) onpenensieTcs, UCXoasa U3 LEHbI
mMartepuana (Bewm), CyLwecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebuTens AoJMKHO
ObiN0 ObITb YAOBMNETBOPEHO WCMOMHUTENEM B [A€Hb [A0OPOBOSMBLHOIO YOOBMETBOPEHMS TaKoro
TpeboBaHMss unM B [AdeHb BblHECEHUS cyaebHoro pelweHusi, ecnu TpeboBaHue noTpebutens
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[06POBONBHO Y4OBMETBOPEHO He BbINo.

Llena maTtepuana (Beluu), nepegaBaeMoro WCMOMHUTENIO, onpeaensieTca B [OroBope O
BbIMOMHEHNM paboTbl UMM B MHOM [AOKYMEHTe (KBMTaHUMKW, 3aka3e), noaTBepXaalolem ero
3aKIo4eHume.

UHpopmayuss 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. NcnonHutenb ocsoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOSHYIO WM YaCTUYHYKO yTpaTy
(noBpexageHne) maTtepuana (Bewwn), MPUHATOrO MM OT noTpebuTens, ecnu noTpebutens
npegynpexgeH ucnonHntenem o6 ocobbix cBOWCTBax Martepuana (Bewm), KoTopble MOryT MoBneYvb
3a cobon ero MOsHyK WM YacTUyHyk yTpaTy (noBpexaeHwe) nubo ecnu ykasaHHble CBOWCTBA
MaTepmana (Bewwm) He mMornn ObiTb OBHapyXXeHbl NpU Hagnexalen npuemMke UCNOSHUTENEM 3TOro
MaTepuana (BeLm).

UHpopmayusi 06 USMEeHeHUsIX: ®edeparbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 8 cmamabio
36 8HeCeHbI UBMEHEHUS
Cm. mekecm cmamabUu 8 rpedbidyuwel pedakyuu

Cratbsa 36. O6a3aHHOCTb UCNONHUTENS MHGOPMUMPOBaTL NOTpedbuTens o6 06CcToATENLCTBRAX,
KOTOpble MOryT MOBMAWATL Ha KayecTBO BbINOMHAEMOM paboTbl (OKasbiBaeMon
ycnyrn) unm noeneyb 3a cO00M HEBO3MOXHOCTb €€ 3aBepLUeHNs B CPOK

FTAPAHT: CmMm. SHuuknoneauu, no3vLMM BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctaTbe 36
HacTosLero 3akoHa

VcnonHuTens 0653aH cBOEBPEMEHHO MHPOPMUPOBaTL NOTpebuTens 0 ToM, YTo cobnoaeHne
yKasaHui noTpebutenss n uHble 0OOCTOATENbCTBA, 3aBUCALLME OT NOTPedbuTensd, MoryTt CHU3UTb
KayeCTBO BbINONHAEMON PaboThbl (OKa3biBAEMOW YCIyrn) Unv noernedb 3a cobon HEBO3MOXHOCTb ee
3aBepLUEHNS B CPOK.

Ecnn notpebutenb, HecMoTps Ha CBOEBpPeMeHHoe U 0B60CHOBaHHOE WHMOpPMUMpOBaHWE
NCNONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEeMNPUroAHbIN U HegobpokayecTBEHHbLIN Matepuan,
HE M3MEHUT yKasaHui O cnocobe BbIMONHEHNA paboTbl (OkasaHus ycryrn) nnbo He YCTPaHUT MHbIX
0OCTOATENBCTB, KOTOPbLIE MOTYT CHU3UTb KA4YeCTBO BbIMOSIHAEMON paboThbl (OKa3biBAEMOW YCyru),
NCNONHUTENb BMpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbINOIHEHMM paboTbl (OKazaHuK
ycnyrm) n notpeboBaTb NOMTHOTO BO3MELLEHUS YObITKOB.

UHpopmayuss o6 usmeHeHusix: DedepasribHbIM 3akoHoM om 27 uwHsa 2011 2. N 162-®3 8
cmambto 37 8HeCeHbl U3MEHEeHUSs, ecmyrnaroujue 8 cusy no ucmeyeHuu oesssHocma OHel rocrie
OHS oghuyuansHo20 ornybriukosaHus Ha3gaHH020 PedeparibHO20 3aKoHa
Cm. mekecm cmamabu 8 rpedbidyuwel pedakyuu

Cratba 37. Mopsagok n opmbl onnaTbl BbINONHEHHOW paboThl (Oka3aHHOW yCnyrn)

FTAPAHT: Cm. 3QHumknoneamm, Mo3vLMK BbICLUMX CYAOB WU OpYyrMe KOMMEHTapuum K ctatbe 37
HacTosLero 3akoHa

MoTpebutene 06s3aH onnaTUTb OKa3aHHblE €My YCryru B MOpsiAke U B CPOKW, KOTopble
YCTaHOBIEHbI JOrOBOPOM C UCTOSTHUTENEM.

MoTpebutenb 06s3aH onNnaTUTb BLINOMIHEHHYKO MCMOMHUTENEM B MOMHOM ob6beme paboTy
nocne ee npuHaTUA notpebutenem. C cornacus notpebutens pabota MoxeT ObITb OnnavyeHa um npu
3aKIYEeHUN JoroBopa B MNOAHOM pa3Mepe UM NyTem Bbigayn aBaHca.

OnnaTta okasaHHbIX YCNyr (BbINOSIHEHHbIX PaboT) NPOM3BOAUTCHA NOCPEACTBOM HaNMUYHbIX UK
©e3Hann4yHbIX pacyeToB B COOTBETCTBUM C 3aKOoHOZaTenLcTBOM Poccuiickon denepauuun.

Mpn wucnonb3oBaHUM HanuyHoM popmbl pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem npomM3BoaUTCA B COOTBETCTBMM C YKa3aHWeM npofaBua (MCronHuTend) nyTtem
BHECEHMSI HaNU4HbIX [AEHEeXHbIX CpeacTB npoaaBuy (McnonHuTeno), nmbo B KpeauTHyHo
opraHusaumnio, nMbo NNaTexXHoOMy areHTy, OCYLIECTBASOLWEMY AEATENbHOCTb MO Npuemy nnatexen
dusnyecknx nuu, nmbo BGaHKOBCKOMY nnaTtexHoMy areHTy (cybareHTy), OCyLlecTBRsioLemy
OEeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O BaHKax u GaHKOBCKOW AESATENbHOCTU, ecnm
WHOE He yCTaHOBIeHO denepanbHbIMM 3aKOHAMW WU UHBIMW HOPMATUBHLIMU MPABOBbLIMU aKTamu
Poccuinckon  ®depepauun. Tpu  3aTtom  obdAsatenbctBa notpebutens nepen nNpodasLOM
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(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CUMTaKOTCA MCMNOMHEHHBIMW B pasmepe
BHECEHHbIX [OEHEeXHbIX CpPeaAcTB C MOMEHTa BHECEeHWS HamnuuHbiX [AEHEXHbIX CpeacTs
COOTBETCTBEHHO MpodaBuy (McnonHuTent), NnMbo B KpeauTHYH opraHmsauuio, Nnnmbo nnaTtexHomy
areHTy, OCYLUECTBMAOWEMY [LEATENbHOCTL MO NpuveMy nnatexen guandecknx nud, nmbo
©aHKOBCKOMY NITATEXHOMY areHTy (cybareHTy), ocyLeCTBASALWEMY AEATENBHOCTb B COOTBETCTBUN C
3aKoHo4aTenbCTBOM O BDaHKax 1 OaHKOBCKOW AeATENbHOCTH.

Cratbsa 38. YTpatuna cuny.
UHpopmayus 06 usmeHeHusix:  Cm. mekem cmambu 38

Cratbsa 39. PerynupoBaHune okasaHus OTAeMNbHbIX BUOOB YCNyr

FTAPAHT: Cm. JHumknonegmm, Mo3vLMK BbICLUMX CYAOB U OpyrMe KOMMEHTapum K ctatbe 39
HacTosLero 3akoHa

MocneacTems HapyLeHWs YCroBUi JOroBopoB 06 OkasaHWM OTAEeNbHbIX BUMOOB YCMyr, ecrnu
TakMe [OroBOpbl MO CBOEMY XapakTepy He nognajatT nod [AeUCTBUME HACTOosILEN rnaBbl,
onpeaensitoTcs 3aKOHOM.

UHpopmayusi 06 usmeHeHusix:  @edeparsibHbiM 3akoHoM om 18 urons 2011 2. N 242-®3 znasa Il
OdononiHeHa cmameel 39.1, scmynarouwel e cuny ¢ 1 agaycma 2011 a.

Cratba 39.1. MNpaBuna okasaHus OTAENbHbLIX BUOOB YCIyr, BbINOMHEHUSI OTAENbHbIX BUAOB
paboT noTpebutensam

FTAPAHT: Cwm. DHuuknonegum U gpyrne KOMMeHTapum k ctatbe 39.1 HacTosiLero 3akoHa

lMpaBuna okasaHus OTAENbHbIX BWOOB YCNYr, BbINOMHEHWUS OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnmeatTcs MNMpaButensctBom Poccuiickon ®enepaumm.

Mnaea IV. FlocypapcTBeHHasa v o6LeCTBEHHAA 3awmMTa NpaB norpeourtenen

FTAPAHT: Cwm. cxemy "locymapcTBeHHasi M 00OLLECTBEHHAs 3aluuTa npae notpedutenen”

UHpopmauus 06 usmeHeHusix: Cmambs 40 usameHeHa ¢ 1 urona 2021 2. - ®edeparibHbIl 3aKOH
om 11 urwoHs 2021 2. N 170-03
Cwm. npedbidywyro pedakuuro

Cratbsa 40. ®enepanbHbli rOCy4apCTBEHHbIA KOHTPOMb (Hag3op) B obnactu 3awmTtbl npas
notpebutenen

FTAPAHT: Cm.OHuuknoneguu, no3uuuu BbICLUMX CYyOOB W OpyrMe KOMMeHTapuu K ctatbe 40
HacTosLero 3akoHa

1. ®depnepanbHbIi  rOCYyAApPCTBEHHbIA  KOHTpPONb (Hag3op) B obrnactu  3awuTbl  npas
notpebutenen ocyllecTBnseTcs deaeparnbHbIM opraHom WCNOMNHUTENbHOMN BracTu,
ynonHomMoyeHHbIM [NpaButensctesom Poccuiickon Pepepaumn (ganee - opraH rocygapcTBEHHOro
Hagsopa).

2. MpeameTom hbegepanbHOro rocyaapCTBEHHOrO KOHTpond (Hagsopa) B obnactu 3awumThbl
npas noTpebutenen ABNSAOTCA:

1) cobniogeHne W3roToBUTENSIMW, UCMOMHUTENAMKW, NpogaBLaMu, YMNOMHOMOYEHHbLIMMU
OopraHu3aumsaMm Unm ynosTHOMOYEHHbIMU NHOANBUOYaNbHbIMWM NpeanpuHUMaTensiMm, UMNopTepamu,
BnagenbLuammy arperatopoB o6s3aTesibHbiX TPeOOBaHWA, YCTAHOBJIIEHHbIX HACTOSLMM 3aKOHOM,
apyrummn  pegepanbHbiMM 3aKOHaMU U MHbIMWM  HOPMAaTMBHLIMU NPaBOBbLIMW akTamu Poccumnckom
depepaunn, a TakkKe akTamu, COCTaBNAKWMMKU MNpaBo EBPasMiCcKOro 3KOHOMMYECKOro COH3a,
perynupyroLmmMmn oTHoLWeHMA B 06nacTu 3awuTbl npas noTpebutenen;

2) cobniogeHne M3roToBuTENEM, UCMONHUTENEM  (NUUOM, BbIMOMHAKWNM  YHKUMK
WHOCTPAHHOIO  U3roTOoBUTENS), NpoAaBUOM  TpebGoBaHMKN,  YCTAHOBMEHHbLIX  TEXHUYECKUMMU
pernameHtTamu, nnn obasaTtenbHblX TpeboBaHWI, Nognexalmx NPUMEHEHNIO 40 OHA BCTYNSEHUA B
CUNY TEXHUYECKUX perfameHToB B cooTBeTCcTBUM C DefepalnbHbiM 3akoHOM OT 27 aekabps
2002 roga N 184-93 "O TexHU4eckom perynmposaHmm”;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

UHpopmayusi 06 usmeHeHusix: [lyHkm 2 QorosHeH nodrnyHkmom 3 ¢ 1 ceHmsbps 2023 e. -
®edeparibHbIl 3akoH om 4 agaycma 2023 e. N 474-03

3) cobntogeHue npogaBuaMu M BRagenbuamMu arperatopoB obsizaTenbHbIX TpeboBaHWn K
MapKMpOBKE TOBapOB CpeacTBaMu MAaeHTUdmKauun, K nepegade MHoOpMaunm B rocyaapCTBEHHYHO
MHAOPMALIMOHHYI0O CUCTEMY MOHUTOPMHra 3a 060poTOM TOBApPOB, nognexawmx obAsaTenbHon
MapKMpPOBKe cpeacTBamMu UOEHTUMUKALMK, N UHbIX TpeboBaHMI, CBSAI3aHHbLIX C 06OPOTOM TOBAapOB,
NMHopMaLMa O KOTOPbIX MNOASNEXUT BHECEHUIO B YKa3aHHYI roCy4apCTBEHHY WHOPMAaLNOHHYHO
cuctemy B cootBeTcTBuUM ¢ PepepanbHbiM 3akoHOM oT 28 gekabpsa 2009 roga N 381-9¢3 "O6
OCHOBax rocyfapCTBEHHOrO perynupoBaHus TOproBon aesTtenbHoOCTU B Poccuiickon depepaumn”,
depgepanbHbiM 3akoHoM oT 13 umioHs 2023 roga N 203-903 "O rocygapCTBEHHOM perynmpoBaHum
npoussBoactBa u obopoTa TabayHbix w3genun, TabadHoW NPOAYKUUW, HUKOTUHCOAEPXKaLLen
NpoAayKUMM 1 Cbipbsi ANs MX npousBoacTea”, degeparnbHbiM 3akoHOM OT 22 Hosbpa 1995 roga
N 171-®3 "O rocygapCTBEHHOM perynMpoBaHMM NpouM3BoAcTBa M obopoTa STUNOBOrO cnuvpTa,
ankorosflbHOM W cnupTocodepXawen npoaykumm mn o6 orpaHudeHun notpebneHus (pacnuTtus)
ankoronbHOM nNpoaykumu", 3a WCKINYEeHWeM Takmx obsizaTenbHbix TpeboBaHWM, OTHOCSALLMXCA K
npegMeTy pernoHanbHOro rocygapCTBEHHOrO KOHTpond (Hagsopa) B 06nacTu po3HUYHOM NpoaaXu
ankoronbHOM W cnupTocodepKalwen npoaykuun un denepanbHOro rocygapCTBEHHOrO KOHTPOMs
(Hagsopa) B obnactu npousBogcTBa M obopoTa  ITUMOBOrO  CAMPTA, asfKorofleHOM U
cnvpTocogepaLlen NpoayKuumn.

3. OpraHusaums u ocyllecTeneHne degepanbHOro rocygapCTBEHHOrO KOHTpona (Hag3opa) B
obnacTtu 3awuTbl NpaB noTpedutenen perynupytotes PenepanbHbiv 3akoHom oT 31 nona 2020 roga
N 248-03 "O rocygapCTBEHHOM KOHTposie (Hag3ope) M MyHuMuMnanbHOM KOHTpore B Poccuickon
depepaunn”.

4. MNMonoxeHne o epepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B 06nacty 3awumThbl
npae notpebutenen yreepxaaetcs MNpasutenbctsom Poccuiickon Pepepauun.

5. B nonoxeHun o cegepanbHOM rocyaapCTBEHHOM KOHTpone (Hag3ope) B obnactu 3awuTbl
npae noTpebuTtenen ykasblBalOTCA HaMMEHOBAHME W CTPYKTYpPHble 3NeMeHTbl TEeXHU4EeCKOro
pernameHTa un (unu) obsisaTenbHbIX TpeboBaHUIN, Noanexalimx NPUMEHEHU0 A0 OHSA BCTYMNNEHUS B
cuny TEXHWYECKUX pernameHToB B cooTBeTCcTBUMM C PegeparnbHbiM  3akoHOM OT 27 gekabps
2002 rogpa N 184-®3 "O TexHU4eckoM perynupoBaHumn", oueHKa CcobniogeHns KoTopbIX
OCYLLIECTBMNSAETCSA B pamKkax denepanbHOro rocygapCTBEHHOro KOHTponst (Hagsopa) B obnactu
3awmTbl NpaB noTpebutenen, a Takke BMAbl NPOAYKUMK, sSBrsoWmMecs obbekTamu begepanbHOro
rocygapCcTBEHHOIO KOHTponsd (Hagsopa) B obnacty 3awmThl npaB notpedutenen.

6. OpraH rocygapCTBEHHOroO Haa30pa eXerogHo roToBUT rOCy4apCTBEHHbIV JOKNa O 3awute
npaes notpebutenen B Poccuickon depepaummn B nopsgke, yctaHoBrneHHoM [lpaButenbcTBOM
Poccuiickon ®egepaunn.

7. OpraH rocyaapCTBEHHOro Haasopa Bnpase obpalatbCs B Cyq C 3asdABMEHUSAMU B 3aLUUTY
npae notpebutenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpebutenen (rpynnbl notpeburtenen,
HeonpeaeneHHoro kpyra notpebutenen), a Takke C 3asBNEHWSMM O NMKBMOAUUW WU3rOTOBUTENSA
(vcnonHuTens, npogaBua, YNOMHOMOYEHHOW OpraHusaumu, uMmnopTepa, Bnagenbua arperatopa)
nmbo O npekpawleHun LeATenbHOCTM WHAMBMAYanbHOro npeanpuHumatens (ynosIHOMOYEHHOro
MHOMBMAYaNbHOro npeanpvHMMarens) 3a rpyboe (noenekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBMeHUs NMoAen) HapyLleHne npas notpebutenen.

8. OpraH rocygapCTBEHHOro Hag3opa B MNopsiake, YCTaHOBMEHHOM 3aKoHO4aTeNbCTBOM
Poccuinckon depgepauumn, mMoxeT ObiTb NPMBRAEYEH CYAOM K y4yacTUO B [Jerfe, a Takke BrpaBe
BCTynaTb B AeN0 Mo CBOEW MHUUMATMBE UK NO UHUUMATMBE NUL, y4acTBYIOLWMX B Aene, Ang Aayun
3aKnyYeHns no geny B Uenax 3awuTbl npaB noTpebutenen B pamkax rpakgaHCKoOro wunm
a4MVHUCTPATUBHOIO CyAONPON3BOACTBA.

9. OpraH rocygapCTBEHHOro HaAsopa Bnpase [JdaBaTb pPasbsiCHEHWS MO BOMpocam
NPMMEHEHMST 3aKOHOB W WMHbIX HOPMAaTMBHbIX MpaBoOBblX akTtoB Poccuiickon deaepauuu,
perynupyroLmx oTHoLWEHMA B 0bnacTu 3awuTbl npaB noTpebutenen.

10. KoHcynbTupoBaHue, npodunakTudecknin BU3WT, HabniogeHne 3a cobnogeHuem
obsa3aTenbHbix TpeboBaHwi, Bble3gHoe obcnegoBaHMe MOryT npoBoAUTbCH  dedepanbHbIMU
rocy4apCTBEHHbIMU YyYpPEXOEHUAMN, NOABELOMCTBEHHbIMM OpraHy rocyapCTBEHHOro Haasopa, B
nopsigke M cny4vasix, YCTaHOBIIEHHbIX MOsioxXeHnem o defepanbHOM rocyaapCTBEHHOM KOHTpone
(Hag3ope) B o6nacTu 3awmThl Npae notpebutenen.

UHopmayusi 06 usameHeHusix:  Cmambsi 41 usmeHeHa ¢ 1 sHeaps 2019 e. - ®edeparibHbil 3aKOH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

om 29 urons 2018 2. N 250-®3
Cwm. npedbidywyto pedakyuro

Cratba 41. O6s3aHHOCTb M3roToBUTENS (MCMOMHWUTENS, MpodaBua, YNOSTHOMOYEHHON
opraHvMsauunm WUnM  YNorIHOMOYEHHOTO  MHAMBUAOYaNbHOrO  nNpeanpuHUMaTens,
umnopTepa, Brnagenbua arperatopa) no nNpegoCTaBMeHUo MHGOPMaLUN OopraHy
rocygapcTBEHHOro Hagsopa

FTAPAHT: Cwm. DHUmknonegun n gpyrme KOMMEHTapum K ctatbe 41 HacTosLwero 3akoHa

N3rotoBuTens  (MCnomHuTenb,  nNpodasel,  YNOMHOMOYEHHAss  opraHu3auus  unm
YMONHOMOYEHHbI MHOMBMAYanNbHbLIA NpeanpuHuMaTtens, MMnopTep, Bragenew arperaropa) no
TpeboBaHWIO OopraHa rocyaapCTBEHHOro Haa3opa, ero AOMKHOCTHbIX nuL 06A3aH npefocTaBuTb B
YCT@HOBMEHHbIN UMW CPOK AOCTOBEPHbIE CBeOEeHWS, AOKyMEeHTauuno, o6bACHEHUA B NMUCbMEHHON U
(M) ycTHOM dopMe U WHYK UWHopMauuo, HeobxoauMmyko AN OCYLECTBMEHUS OpraHom
rocyfapCTBEHHOro Haasopa W ero [JOMKHOCTHbIMA - NMuaMy  MONTHOMOYMKW, YCTaHOBMEHHbIX
3akoHodaTenscTBOM Poccunckon ®epepaumn.

Cratbs 42. YTpatuna curny.
UHpopmayus 06 usmeHeHusix:  CMm. mekem cmambu 42

UHopmauuss 06 usmeHeHusix: Cmambs 42.1 usameHeHa ¢ 29 mapma 2019 e. - ®edeparibHbil
3akoH om 18 mapma 2019 2. N 38-®@3
Cwm. npedbidywyro pedakyuro

Cratbsa 42.1. lNonNHOMOYUA BbICLUMX WCMOSMHUTENbHBIX OPraHoB roCy4apCTBEHHOM BracTu
cybbekToB Poccuiickon degepauumn B obnactu 3awmThl npae notpebutenen

FTAPAHT: CM. KOMMeHTapum K ctaTbe 42.1 HacTosiwero 3akoHa

1. BbiCLUNIA UCNONHUTENBHbBIA OpraH rocyaAapCTBEHHOW BNacT COOTBETCTBYHLLEro cybbekTa
Poccunckon denepaumm ocywecTBnsieT MeponpusTusa no peanu3auun, obecneyvyeHnto n sawute
npae notpebutenen n B npegenax CBOMX NosIHOMOYNIN NPMHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencrtBus 3aluTte npaB noTpedutenen opraHbl MCMOMHUTENBHOW BRacTu
cybbekToB Poccuiickon Pepepauumn paspabaTbiBaloT pervoHarnbHble nporpaMMbl No 3awurte npas
notpebutenen n okasbiBalOT COAENCTBME OpraHaM MECTHOrO CamoyrnpaBfieHuMst U OOLLEeCTBEHHbLIM
obbeamHeHsiM noTpebutenen (Mx accoumaumsiM, coro3am) B OCYLLECTBMEHWM UMM 3alimTbl Npas
notpebutenen.

UHpopmayus o6 usmeHeHusix: Cmambs 42.1 dornonHeHa nyHkmom 3 ¢ 1 uwna 2021 e. -
®edeparibHbIl 3akoH om 11 utoHs 2021 2. N 170-03

3. OpraH rocygapCTBEHHOro Hajasopa YTBepXOaeT MeToAuYecKne pekoMeHgauum no
paspaboTke W peanusauMn pervoHanbHbIX W MyHUMUMNAmNbHbIX MNporpaMm Mo 3awuTte npas
notpebutenen.

UHepopmayussi 06 usmeHeHusix: ®edeparbHbiM 3akoHom om 13 uronss 2015 a. N 233-03 3akoH
oornoniHeH cmamaeel 42.2

CraTtbsa 42.2. [lepegaya OCyLLECTBIIEHMS MOSTHOMOYMIA OpraHa rocyaapCTBEHHOro Hagsopa
opraHam MUCNoNIHUTENbHON BNacTn cybbekToB Poccuiickon degepauum

FTAPAHT: CM. KOMMeEHTapun k ctatbe 42.2 HacToswero 3akoHa

MonHOMOuUMA oOpraHa rocygapCTBEHHONO Had3opa MO  OCYLEeCTBIEHUIO deneparnbHOro
rocygapCcTBEHHOINO Hags3opa B obnacTu 3awmTtbl NpaB noTpebuTtenen MoryT nepegaBaTtbCs Ons
OCYWIECTBIIEHMS OpraHam MCMONHUTENbHOW Bractm cybbektoB Poccuickon  depepaumm
nocraHosnennamn [pasButensctBa Poccuiickon ®depepaumm B nopsgke,  YCTAHOBMEHHOM
depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-d3 "O6 obWmX NpuHUMNAx opraHM3aumm
3aKoHoJaTernbHbIX (MpeacTaBUTENbHbBIX) M UCAOMHUTENbHBIX OpPraHOB rOCY0apCTBEHHOW BRacTu
cybbekToB Poccuiickon Pegepauun”.

UHbopmayusi 06 u3mMeHeHusix: 3akoH 0OononHeH cmambel 42.3 ¢ 29 mapma 2019 e. -
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

®edeparnbHbiti 3akoH om 18 mapma 2019 e. N 38-®3

CraTbs 42.3. [Nogaya n paccmoTpeHune obpalleHun notpebutenen

1. ObpaLlleHne notpedbutensa moxeT ObiTb HanNpaBfieHO B NMUCbMEHHOM hopMe Ha ByMarkHOM
HOCUTENE U B SNEKTPOHHON hOpPME B OpraH rocyaapCTBEHHOro Haa3opa, MHbIE YMOHOMOYEHHbIE
deneparnbHble OpraHbl  UCMOMHUTENbHOW BfacTW, OpraH WCMNOJNHUTENbHOM Bnactu cybobekTa
Poccuinckon ®egepaumm nnbo opraH MECTHOIO CaMOyrnpaBrieHus.

2. OOpalleHne noTpebuTtenss MOXeT OblTb HampaBleHO MO MNOYTe, C WUCMONb30BaHUEM
WHOPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT", B TOM uucne oduumansHOro camta
opraHa rocygapCTBEHHOro  HaAsopa, MHbIX  YNOMHOMOYEHHbIX  dbefdepanbHbiX — OpraHoB
NCNONHUTENBbHOW BlacTK, OpraHa UCMNOSHUTENbHOM BNnacTn cybbekta Poccunckon depepaumm nnbo
opraHa MecTHOro camoynpasneHus (B cybbektax Poccuinckon degepauuu - ropogax egepansHoOro
3HadyeHna Mockee, CaHkT-lINeTepbypre n CeBactonone € MUCMNoONb3oBaHMEM OdMUManNbHOrO cavTta
opraHa MeCTHOro camMoynpaBsfieHWd B Clnyyae, ecnn 3TO NpefyCMOTPEHO 3aKkoHaMu CyObekToB
Poccuinckon ®depepaumm - ropogoB degepanbHoro 3HadeHnss MockBbl, CaHkT-lleTepbypra wu
CeBacTonons), eguHoro noprana rocy4apCTBEHHbIX MU MyHUUMNANbHbLIX YCNyr NMbo pernoHanbHoro
nopTana rocygapCTBEHHbIX M MyHMUMNASbHBLIX YCAYr, a Takke MOXeT ObiTb MPUMHATO NPU JINYHOM
npueme 3asBUTENS.

3. B MHorodyHKUMOHaNbHbIX LEHTpaxX NpeaocTaBieHNst FOCYAApPCTBEHHbLIX U MyHMUMMANbHbIX
ycryr  MOryT OCYyWeCTBASATbCA npueM obpaweHunin noTtpebutenerd un  KOHCYNbTUPOBaHWE
notpebuTenen no Bonpocam 3alnTbl X NMPaB HA OCHOBAHUW COrMNaLIEHN O B3aMMOAENCTBUN MEXAY
MHOroOYHKLMOHANbHbIMK LIeHTpaMn NpeaocTaBneHns rocy4apCTBEHHbIX U MyHUUMMANbHbLIX YCyr v
denepanbHbIMKU OpraHaMy MUCMNOMHUTENbHOM BriacTX, OopraHaMy rocygapCTBEHHbIX BHEOOKETHbIX
¢oHOOB, oOpraHamu rocygapCTBeHHOM Bractnm cybobektoB Poccunckon Pepepaumm, opraHamu
MECTHOro camoyrnpaBeHus.

UHpopmayuss o6 usmeHeHusix: DedeparibHbiM 3akoHoM 21 Oekabps 2004 2. N 171-©3 cmambs
43 usnoxxeHa 8 HoB8oU pedaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbs 43. OTBETCTBEHHOCTb 3a HapyLUeHne npae noTpebutenen, yCTaHOBNEHHbIX 3aKOHaAMM
N UHBbIMW HOPMAaTMBHbLIMMK NPaBoOBbIMK akTamn Poccuinckon ®epepaumm

FTAPAHT: CmMm. 3Huuknoneauu, MNo3vLMM BbICLUMX CYOOB U OpyrMe KOMMEHTapum K ctatbe 43
HacTosLlero 3akoHa

3a HapyweHne npaB notpebutenen, yCcTaHOBMEHHbLIX 3aKOHAMW U UHbIMW HOPMAaTMBHbIMU
npaBoBbiMM  aktamum  Poccuinckon  depepauuun, npodasBel,  (UCMOMHWTENb, W3rOTOBUTESb,
YNONHOMOYEHHAsA oOpraHmMsaumsa WNn - YNOMHOMOYEHHbLIN  MHAMBMAYaANbHBIA  NpeanpuHMMaTenb,
UMMOpPTEP) HECET aAMUHUCTPATMBHYIO, YrONIOBHYK WM rPaKgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKoHOoAaTenbCcTBOM Poccunckon degepaumn.

FTAPAHT: Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHogaTenbCTBa O 3aluuTe npas
notpebutenen”

UHpopmayusi 06 usmeHeHusix.  Cmambsi 44 usameHeHa ¢ 29 mapma 2019 a. - ®edeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-@3
Cwm. npedbidywyto pedakyuro

Cratba 44. OcyuwecTBneHne 3awuTbl NpaB noTpedutenen opraHamm MECTHOrO
camoynpaBneHus

FTAPAHT: CmMm. 3Humknonegum, MO3vLMM BbICLUMX CYOOB U OpyrMe KOMMEHTapuum K ctaTbe 44
HacTosLero 3akoHa
Cm. MeTtogudeckne pekoMeHgauum AN OpPraHoB MECTHOIO CaMOYMpaBfieHMs MO OpraHu3auuun
3aWwuThl NpaB notTpebutenen (paspaboTaHHblie MAI P®)

B uensx sawmTbl Nnpae noTpeduTenen Ha TeppuTopun MyHULMNANbHOro 06pa3oBaHms opraHbl
MECTHOro camoynpasfeHusl BnpaBse:

paccmaTtpuBaTtb obpalleHnsa noTpeduTenen, KOHCYNbTUPOBATL MX MO BOMPOCaM 3alUMTbl NpaB
notpebutenen;

obpallaTtbcsa B cyapbl B 3alMTy npae notpebutenen (HeonpeaeneHHoro kpyra notpebutenen);
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

paspabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl MO 3alMTe nNpae noTpeduTenen.

Mpn BbiBAEHMM no obpalleHnto notpebutena ToeapoB (paboT, ycnyr) HeHagnexawlero
KayecTBa, a TaKkKe ONacHbIX ANS XW3HW, 300POBbSA, UMyLlecTBa MNOTpebuTenem u okpyxarLlen
cpedbl opraHbl MECTHOrO CaMOynpaBfeHuUs He3amennuTenbHO M3BellalT 06 3ToM heaeparnbHble
opraHbl MCMOSTHUTENBHON BNAacTW, OCYLLECTBASIOLWME KOHTPOMb 3a KayecTBOM M 6e30nacHOCTbIO
ToBapoB (paboT, ycnyr).

YTpatuna cuny ¢ 29 mapTta 2019 r. - ®egeparnbHein 3akoH oT 18 mapta 2019 1. N 38-93

UHpopmayus 06 usmeHeHusix:  Cm. npedbiOyulyo pedakyuro.

UHpopmayusi o6 uameHeHusix: ©DedeparbHbiM 3akoHoM 21 Oekabpsi 2004 2. N 171-©3 cmambs
45 usnoxeHa 8 Hogol pedaKkyuu
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CraTbs 45. [paBa obLecTBEHHbIX 00beguHEHUN NoTpebutenen (Mx accoumawmii, Coo30B)

FTAPAHT: Cm. JHuuknoneguu, MO3vLMU BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 45
HacTosLero 3akoHa

1. TpaxpgaHe BnpaBe o00beguMHATbLCA Ha A0OPOBOMBHOW OCHOBE B OOLLECTBEHHbIE
obbeavHeHust noTpedbutenenm (MX accouuauuu, COH3bl), KOTOpblE OCYLIECTBIISAIOT  CBOMO
[eaTenbHOCTb B COOTBETCTBUM C YCTaBaMM yKal3aHHbIX 0O6beanHeHnn (Mx accounauui, COH30B) U
3akoHodaTenscTBOM Poccumnckon ®egepaumn.

UHopmayus 06 usmeHeHusix:  DedeparbHbiM 3akoHoM om 25 utoHs 2012 2. N 93-®3 e nyHkm 2
8HECEHbI USMEHEHUS
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

2. O6uwecTtBeHHble 00beanHeHus noTpebutenenm (Ux accounauum, Cow3bl) ANd
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMM K ToBapaM (paboTam, ycnyram), a
Takke MPOEKTOB 3aKOHOB WM MHbIX HOPMAaTMBHbIX NpaBoOBbIX akToB Poccuiickon ®enepaumm,
perynupyroLmnx oTHoLWEHMS B obnacTu 3awuTbl npaB notpebutenen;

NPOBOANTL HE3aBUCUMYIO 3KCNEepTU3y KadvectBa, GesonacHocTu ToBapoB (paboT, ycnyr), a
TaKkKe COOTBETCTBMS MOTPeOUTENbCKMX CBOWCTB TOBApOB (paboT, ycrnyr) 3asBneHHoW npoaasLamMmu
(n3roTOBMTENAMM, UCNIONHUTENSIMU) MHAOPMALUKN O HUX;

OCYLIECTBNATb OOLECTBEHHbIN KOHTPOMb 3a cobnogeHnem npaB  notpebutenen wu
HanpaBnNATb B OpraH rocydapCTBEHHOr0 Hagsopa W OpraHbl  MEeCTHOro  camoyrpaBreHus
MHdopMaLmo 0 hakTax HapyLeHUN NpaB NoTpeduTenen ans npoBegeHUs MPOBEPKN 3TNX haKToB U
NPUHATUSA B Cryvyae WX NOATBEPXKAEHUS Mep MO MpPeceyYeHuo HapylieHun npas notpebutenen B
npegenax MOMIHOMOYMIM yKa3aHHbIX OPraHoOB, y4acTBOBaTb B MPOBEOEHUWN 3KCMepTM3 Nno haktam
HapylweHun npaB notpebutenen B cBsA3M C obpalweHuamu notpebutenen. Mpu ocywecTBneHum
06LLECTBEHHOIO KOHTPONA 0bLieCcTBEHHbIEe 06beaNHEHMA noTpebuTtenen (Mx accoumarmm, Col3bl) He
BrnpaBe TpeboBaTb OT M3roToBUTENEN (MCNOMNHUTENEN, NPOLABLOB, YNOMIHOMOYEHHbIX OpraHu3aLmn
WNN  YMOSTHOMOYEHHbIX MHOMBMAYaANbHbLIX NpeanpuHMMaTtenen, WMMMNoOpTEpPOB) MpeAcTaBreHne
OOKYMEHTOB (BbINOSIHEHME [LEWCTBUIA), 00S3aHHOCTb MNpeAcTaBfeHUs (BbINOSIHEHUSA) KOTOPbLIX MO
TpeboBaHuo NOTPedbMTENS HE YCTAaHOBNEHA 3aKOHOM;

pacnpocTpaHsaTb MHOPMaUMo O npasBax notpebutenenm n o HeobxoauMbIX LEWCTBUSX MO
3almTe 3TMX Npa., O pe3ynbTaTax CpaBHUTENbHbBIX NCCEAOBaHUA KadecTBa ToBapoB (paboT, ycnyr),
a Takke WHyK wuHdopmauuio, Kotopas bygeT cnocobcTBoBaTb peanusauuMum npaB M 3aKOHHbIX
UHTepecoB noTtpebutenen. lMybnmvkyemble 0OOLWECTBEHHBIMM 00beaMHeHMsIMU noTpebutenen (ux
accoumaumamm, cor3amu) pesynbTaTbl CPaBHUTENbHbLIX MCCNeOBaHUN KavecTBa ToBapoB (pabor,
YCIyr) He ABNATCS peKknamom;

BHOCUTb B (peaeparnbHble OpraHbl MCMOMHUTENBHOW BNAcTW, OpraHvM3auun nNpeanoxeHus o
NPUHATUM Mep NO MNOBbIWEHWIO KayecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaAHOBIIEHWUIO
npov3BoACTBa W peanu3auunm TOBapoB (BbIMONMHEHUA paboT, okaszaHua Yycnyr), No OT3biBY C
BHYTPEHHErO pblHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEabsBSEMbIM K HUM W
YCTaHOBIIEHHbIM 3akoHodaTenbcTBoM Poccuiickon ®epepaumm O TEXHUYECKOM pPeryrnmpoBaHum
obsa3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NpoKypatypbl M deaepanbHble OpraHbl WCMOMHUTENbHOW BRacTu
MaTepuanbl O TMPUBIEYEHMN K OTBETCTBEHHOCTW UL, OCYLUECTBASIOWNX NPOU3BOACTBO MU
peanu3auuio  TOoBapoB  (BbIMOfHEHWEe paboT, oOka3aHWe YCNnyr), He  COOTBETCTBYHOLUMNX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

npegbaBngemMbiM K HUM obs3aTeNbHbIM TpeboBaHMAM, a Takke HapyLlarLWwmnx npasa notpebutenen,
YCTaHOBJIEHHbIE 3aKOHAMWN N UHBIMWU HOPMAaTMBHbIMU NPaBoOBLIMK akTaMmu Poccuickon ®enepaumm;

obpalwiatbca B oOpraHbl MpPoOKypaTypbl C npocbbGamu MNpUHECTM MNPOTECTbl O MPU3HAHWUK
HeJencTBUTENbHbIMU aKTOB (pefeparibHbiX OpraHoB WCMOMHUTENbHOW BMAcTW, akTOB OpPraHoB
ncnonHUTenbHOM Bnactu cybbektoB Poccuiickon ®Pepgepaumm U akTOB  OpraHOB  MECTHOro
camoynpaBfieHnsl, NpoTMBOpEYalUMX 3aKOHaM M WHbIM perynvpylowmnmM OTHOWeEHUS B obrnacTtu
3aWuTbl NpaB NoTpebuTenen HopMmaTUBHLIM NPaBOBbIM akTam Poccuiickon Pegepauuu;

obpallatbCca B Cyabl C 3asiBNEHUsIMU B 3alUUTy npaB noTpebutenen n 3aKOHHbIX MHTEPECOB
oTaenbHbIX NoTpebutenen (rpynnel nOTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyfapCTBEHHOro Hagsopa B opMUpOBaHMU OTKPbITbIX
M obLenoCcTynHbIX rOCyAapCTBEHHbLIX WHAOPMALMOHHBIX pPecypcoB B obnactu 3awuTbl Npas
notpebutenen, kayectea n 6esonacHocTn ToBapos (padoT, ycnyr).

UHgpopmayusi 06 usmeHeHusix: @DedepasrbHbiM 3akoHoM om 18 urwonsa 2011 e. N 242-O3 s
cmambio 46 8HeceHbl U3MeHeHUs!, scmyrnarouwue 8 cuny ¢ 1 aseycma 2011 e.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 46. 3awuTa npas 1 3aKOHHbLIX MHTEPECOB HEONpPeaAeneHHOoro Kpyra notpeburtenen

FTAPAHT: CmMm. 3Huuknoneauu, MNo3vLMM BbICLUMX CYOOB WU Opyrne KOMMEHTapuum K ctaTbe 46
HacTosLero 3akoHa

OpraH rocygapCTBEHHOro Hagsopa, OpraHbl MEeCTHOro camoynpasrieHus, obLieCTBEeHHble
obbeanHeHna noTpebutenen (UX accoumauun, CO3bl) BrpaBe MNPeabsBnsATb UCKUM B CyAbl O
npekpaLlieHmm NPOTUBOMPAaBHbIX  OEWCTBUN N3roToBUTENS (vcnonHuTens, npoaasua,
YNOMHOMOYEHHOW OpraHuM3auun Wnu ynorHOMOYEHHOro WHAWBMAYaNbHOro NpeanpuHuMartens,
nmnopTepa) B OTHOLLEHUW HeonpeaeneHHoro Kpyra notpeburenen.

Mpn yooBneTBOpeHWM Takoro wucka cyn ob6s3biBaeT NpaBoOHapywuTena [AOBeCcT B
YCTaAHOBIIEHHbIN CyQOM CpOK 4Yepe3 CpeAcTBa MaccOBOW MHOpPMauuM unmM MHbiM criocobom Ao
cBegeHna notpebutenen pewexve cyaa.

BcTynuBlwiee B 3aKOHHYKO Cuny pelleHne cyaa O Mpu3HaHuM LEeWNCTBUA U3rOTOBUTENS
(ncnonHuTens, npodasua, YNONHOMOYEHHOW OpraHM3aLmmM Unm ynorHOMOYEHHOro NHANBUAYansHOro
npegnpuHuMaTtens, wumnopTepa) MPOTMBOMNPaBHbBIMA B OTHOLIEHUM HeonpedenieHHoro Kpyra
notpebutenen obasatenbHO ANA cyaa, paccMaTpuBarowero Uck notpebutens o 3awuTe ero npas,
BO3HUKLUNX BCNEeOCTBME HACTYNNEHUS rpaKgaHCKO-NpaBOBbLIX NOCNeACTBUIA AENCTBUA N3rOTOBUTENS
(vcnonHuTens, npogasua, YNOHOMOYEHHOW OpraHM3auun UnmM ynoiHOMOYEHHOTO UHAUBUAYANbHOMO
npeanpuHUMaTens, umnopTtepa), B YacTu BONPOCOB, UMENU NN MECTO Takne AEeNCTBUS U COBEPLLEHbI
N OHM wu3roToBuTENem (MCNOMHUTENEM, nNpoAaBLOM, YMNOMIHOMOYEHHOW OpraHusaumen unu
YNOMHOMOYEHHbIM MHOVBMAYaNbHLIM NpeanpyHuMaTenemM, UMNopTepoM).

OpHOBpPEMEHHO C YAOBMETBOPEHMEM MCKa, NPeAbABNEHHOrO 06LWEeCTBEHHBIM 06beaNHEHEM
notpebutenen (Mx accoumaumen, COH30M), OpraHamMm MECTHOrO CaMOYrMpaBfiEHNs B WHTepecax
HeonpeaeneHHoro kpyra notpeburenen, cya NnpMHMMaeT pelleHne 0 BO3MeLeHnn obLecTBEHHOMY
ob6beanHeHno noTpebuTtenen (Ux accoumalmm, Col3y), OpraHamMm MECTHOro caMoynpaBfieHUss BCeX
MOHECEHHbIX MO Aeny cydebHbIX M3OepXeKk, a Takke WMHbIX BO3HMKLWMX A0 obpallueHus B cyd U
CBSA3aHHbIX C paCCMOTPEHNEM Aena HeobXxoaMMbIX pacxodoB, B TOM YMCNe pacxodoB Ha NpoBeaeHve
HEe3aBUCMMOM 3KCNepTU3bl B Criyyae BbISIBMIEHUS B pesynbTaTte NpoBefeHUs TakoW 3SKCnepTusbl
HapyLeHusa obasatenbHbix TpeboBaHMi kK ToBapam (paboTam, ycriyram).

MpesngeHT Poccuiickon degepaunmn

Mocksa, [lom CoBeToB
7 dpespansa 1992 roga N 2300-I
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